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This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular

installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more
of the following measures:

1 Reorient or relocate the receiving antenna.

1 Increase the separation between the equipment and receiver.

1 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
1

Consult the dealer or an experienced radio/TV technician for help.

The device complies with FCC radiation exposure limits set forth an uncontrolled environment and it also
complies with Part 15 of the FCC RF Rules. This equipment must be installed and operated in accordance
with provided instructions and the antenna(s) used for this transmitter must be installed to provide a
separation distance of at least 20 cm from all persons and must not be co-located or operating in conjunction
with any other antenna or transmitter. End-users and installers must be provided with antenna installation

instructions and consider removing the no-collocation statement.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference

received, including interference that may cause undesired operation.

# AOOET 1
Any changes or enoplidsclay i ampmotved by the party responsi

user 6s authority to operate the equipment.
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This transmitter complies with the essential requir,ements e
2015/ 35/ EU and subsequent amendments, according to standards
Draft ETSI -IEN23.021. 14;8r af t -1E7T SM3 .EXN. 03,01 489

EN 55032: 2015 /AC:2016;BRB52038; E®-2%28881000

ETSI EN 300 328 V2.1.1; EBEB1EN 2008B:&B0823681; EN

3

ManufacGuaedstream Networks, | nc.
126 BrooklF¥heoAvB8psB8on, MA 02215, USA
EUT Featur e

IO OGN Nll 2 402~2480 MHz 2402~2480 N2412~2472 MHz 5150~5250 MHz

Range 5250~5350 MHz

5470~5725 MHz

Nu mb e rChafn n qEe] 40 (37 hopp 13 UNII Band I:

advertising 802.11a/n-HT20-VHT20: 4 channels
802.11n/ ac -HT40-VHT40: 2 channels
802.11ac-VHT80:1 Channel
UNII Band II:
802.11a/n-HT20-VHT20: 4 channels
802.11n/ ac -HT40-VHT40: 2 channels
802.11ac-VHT80:1 Channel
UNII Band IlI:
802.11a/n-HT20-VHT20: 11 channels
802.11n/ac-HT40-VHT40: 5 channels
802. VIHaTc8B 0: 2 Channe

Carrier Fr f=2402+k MHz f=2402+k Mk - -

SN NN -l ( k=0, 1, 2¢é.,78)(k=0,2, 4¢é, 3

EOURECE N A NWEE | nt er nal PCB /I nternal PCIlnternal PCB A Internal PCB Antenr

gaidndBi [ gh&.idBi gaidndBi gaibndBi

Bl uetooth BR I1Bluetooth L802.11b: DSSS 802. Yl1laac/ @FDM ( BPSK

Bl uetooth EDR DQPSK / CCK) 16 QAM / 64QAM)
DQPSK 802.119g/ n: OFD
Bl uet oo3MbEDR QPSK / 16 QAM /
8DPSK
Operation 0 AC ~ +40 AcC

temperatur

Industrial use Class B
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This equipment complies with EU radiation exposure | im

equi pment should be itnhstmailnliendu na nddi sotpaenrcaet eodf Wi0O cm bet we
body.

AT |BE|CY|CZ|DK|EE | FI

FRIDE|EL|HU|IE | IT | LV
LT |LU|MT|NL| PL|PT|SK
S| |ES|SE|UK|BG|RO|HR

In all EU member states, operation of 5150
- 5350 MHz is restricted to indoor use only.

Hereby, Grandstream Networ ks, I N GXVB88BHar e mphatanthe wi
Directive 2014/53/ EU.
The full text of ctomd oEUhidegcli ar atviaon adwwfl e at t he foll owi

http://www. grandstream.com/ support/resources/
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WL AN

Standar d Frequency EI RP Power (

Wi-F i 2.4« 2. 4~2. 4835« 18. 70
5.15~5. 256G 22.06

Wi-F i 5G 5.25~5. 356G 19. 21
5.47~5. 7251 18. 214

Bl uet oot h

Bl uetooth vers El RP Power (dBm
EDR 12. 14
LE 8. 42

The power adapafefr desviac ep.ower

P aglb
GXV33BLer eGui d

Version 1.0. 3




GRANDSTREAM

CONNECTING THE WORLD

.5 "0, ). &1 2-14)]

GX®838f0i r mwvar e c epnatratiyn ss otfhtiwadr e | i censed under the GNU C
Grandstream uses software under the specific terms of

License (GPL) for the exact terms and conditions of th

Grandstream GNU GPL related source code can be downl oa

http://www. grandstream. com/ sites/ default/ files/ Resour c:t
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This document descri b@xQ3 & &W at oo hcomnref' isg LrCeD tnteenu and web
mani pul at e phone's fadvanefeun c tTioo n"GIX&®Ba8r0 pl ease Visi

http:// www. gr andstta edaarw rcloard dS Xt|8h3e8A0tt mt B B $§G uiiad @ 0.n

This guide covers following topics:

A Product Overview

A Get tst agted

A Get ti ng GtXxa 3kBmo w

A Make phone calls

A Contacts

A GX838%ettings

A Har assment Il nterception
A Call history
A SWMS

A Recorder

A File manager
A GS Mar ket

A ETP Server
A Camer a

A Browser

A Action URL

A Connect to network and devices

A Emergency call

A Experi en@X®g8adpmd i cati ons
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BV % ]

This section documents significant change8 .f OQoamypmay ioo
new features or major document updates are |isted here
documented here.

&EOI x AOA p68ATO8OcEd ¢l p
f No Major Change.
&EOI xAOA 6AO®ETT p8m8o8p

T Added supmdretgrfagdred cal l control. UfBatHerdedss ewti t h GUV300
T I mproved the LCD display format.

&EOI xAOA 6AOOET 1T p8n8o8w

T Added Berlin, Dublin time zone in Date & time setting
T I mproved the recording name format with timestamp.

T AddedhBStoryishoCwsl BpH.

T I mproved some Ul by position adjustment and adding pr
T I mproved that device wild/ present in |low rate if ther
T Updated validation for automatimgau.pgrade mode and r el
1 Hiedvi deo call button when video call is disabl ed.

f Updated mute icon position in call page to avoid mist!
T Updated the contact would be called using the first e
T Added a note for heinredterei als wiodgemntwct .

T Updated USB upgrade LED [@XVW%W3HI &Y MWl flaBD Steat Ud ash.

T Updated "S«o Paulo3. time zone to UTC

T Updated the attended transfer button to ATransfer nov
T I mprovwidcedeaudi o quality during a cal/l

T Updated Chromium/integrated browser for integration v
1T Added Presentation app.

T Added Accessibility in Settings. The features originas

&EOI x AOA p6sArpsapEd 1

f Supported sending messages from cont amM$bdet ai l page [
f Supported ability to query a LDAP contact in an emerc
T I mproved ftoomatardalhlas higher priority over DND.

&EOI xAOA 6AOOCET T p8m8p8pr

T This is the I nitial Ver si on.
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7%, #1 - %

Thank you for purchasing Grandstream GXV3380 IP Multimedia Phone for Android™. T h e3 IEAKOP

Video Phone for Ad@lrioned IcRo mbiidhes m@mhloantev ondetahnfar makiing
sol utionf uaarcd itomemani tAyndr oi d t-aohet c b mma isioelauttaimones.l | The ph
feataneB@00 capacitreednrtBcCiDbMegacpi xelduad men g,avditth port e

PoE/ PoE+, HD audi o aMHEiDwu({ad e ® @ 2aldk/eqg)&B/t aacd t4o.02t+h , EDRKh

peripheral interfilatey, combiAnftdirgribd is@eddon e, aamrc eaddw i deo

conferencing solution, and the functhenwdrktdg o&ananowabl

GX®83800r all communication and productivity needs.
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02/ $5#4 | 6 %26) %7
&AAOOOA (EGCEI EGCEOO
The following tables conGX8880he major features of the

Tabl.&6X8380eatures in a Glance

T 16 lines withcopubhbep-WBy SEBRdIi 0o ¢
andway 080 30f wd dé® conference, o
200c00nt acts, call 2bO0rBetcoarryd swi t h u

f Dual switched 10/ 100/ DUuGaMbPGHE &4
5 GHWi-F i (80 B!/ Gclhd B E Bl u é2+oEoDtRn U S
SD, HDMI , PHHaSSh  twiotnhhi cs headsets s

T 8 2(8BO00QO capdddi tpiavoeutcsh) B PIBEE@ER,N meg

CMOS sensor camera with privacy

GX8380

f HD widebanfduddpthemdfsree speakerp
acoustic chambeousthidvaaeckandaaxe

doubBlad Kk per.f or mance

f Runs Atnhle oi dE Oper @ati.ng System

re oA z

''860 WAAET EAAl 3PAAEZAEAAOQOEIT O
The following table resumes all the technical speci fic
voice codecs, telephony features, |l anguage&GX®h&80 upgr ad:

Tab2:&6X838Mechnical Speci fications
CRSRENENNCWAE S| P RFC3261, TCP/ 1 P/ UDP, RTP/ RTCP, H
record, SRV, NAPTR) , DHCP, PPPoE, SSH
ME D, LDARG 9, TRB0O2. 1x, TL ®p ehRPH I Pv 6
NICREA NGl Dual switched 10/ 100/ 1000 Mbps port
IS NI S 12801800 capacitive touch screen (
Camer a Tiltable 2 megapi xel CMOS camera with

Bl uetooth Yes, integrated Bluetooth 4.2 + EDR

Pagl20
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Tel ephony

Sampl e

Applicatio

Applicatio

Depl oyment

HD Audi o

Security
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Yes, -bdaunadl (2. 4GHz & 5GHz) with 802. 11c¢
RJ9 headset jack (allowing EHS with P
with microphone, USHBDNbOuUlt p(olr.t4, 6Opi jotsop ,-1
in (1.4 upOtps)l1080p @

2 function touch RBeyedVoOlhWMHEH Ahdroi d
and BACK

G. 7110/ a, @.am2d2) ,(-3¥@.d7e2 & BC, Opusb,an@. 7av
ofband DTMF (I n audi o, RFC2833, SIP IN
ANS

H. 264 BP/ MP/ HP, video resolution up t

it o 4 Mbwasy Wi deo conference (1080p@3apf

1080p@30f ps) + content vi degd i(ckprti o g
and auto exposure, camera bl ock

Hol d, transfer, f oramasrwie r ( bnc g di tciadaly
audi o conference (sihnacrdeaddfi mega rtahnec eh o(sS-C

|l i-appearance (BLA), virtual MP K, dowt
2000 items), call record(local and se
auto answer, XML customiazatiorfleki bl
desking, personalized music ringtones
& f-oavier

Local apps: Cont act s, Cal | Hi story,
Browser, Yail camait lo,r , Cl oc k, Recorder,
Mar ket BS XSI, etc.

Suppor tppartthyi rAndroi d apps including S
Business, etc.

Runs Android 7.1.1

Supports Aocdmpidanmt xapplications to |
embedded on the device with provision
Ye s, 2 omnidirectional mi crophones, H
for wideband audi o

Il nt egr at edmuwslttainpdl ewiadhj ust abl e angl es
Layer 2 QoS (802.1Q, 802.1p) and Laye
User and administrator | ewveds pmasevd radl
25B6it AES encrypted configurati edifai la

control, Kensington Security Slot (Ke

D
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Provi

Power

sioni

Ener gy

Physi

Temper at ur 4

cal

Humi di ty

Package Co

Compl

i ance

W GRANDSTREAM

CONNECTING THE WORLD
ETREI- NN Wel- Engl i s h, Ger man, I'talian, French, S|
Chinese, Korean and Japanese

Firmware upgrade VHaAaTHSESTEr /| AHATdalP HTT
provisioning using TR069 or AES encry

Uni ver sal power adapt-2#d0WVMAEblOEHze d:Out b

11.5A (18W)

I ntegrated PoE* 80&02Z3.a¥atCl aGlsas3ds 4 oE+
*USB HBBMI andotkbnMlibl ed only when power
Di menskP6Bmm (L) x 206mm (L) x 88.69mnm
Uniwtei ght65kg

Packavwed ght22kg

Operation: OAC {1®d ALOA®, 69tACr, age:
Humi di ty: 109 otna ehG% nNjo n

GXV3380 phone, handset with cord, bas
cable, screen cleaning cloth, quiek i
FCC: Part 15 (CFR 47) Cl ass B; UL 609
CE: EN55022 Cl ass B, -3-EN5 EINB2L30,0 E RN 410,
EN62479, Ro HS

RCM: AS/ ACIF S004; AS/ NzS CIl| SPR22/ 24,
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This chapter

provides basic
information for obtainingGXth3e8best

%NOEDI A1 O 0AAEACEID C

TabB8e Equi pment

GRANDSTREAM
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install ati on

instructions

performance with

Packaging

GX\W8 380

= = = = = = = =]

1x GXV3380 Main Case

1x 12V Power Adapter

Not@hethke

package

1xGX838Wai n Case.
1x Handset.

1x Phoma. C

1x Ethernet Cabl e.
1x 12V Power Adapt
1x Screen Cleaning
1x Quick Installat
1x GPL License.

1x Handset

1x Quick Installation Guide /

\

ey

A
\.‘\\“f

S

mmmmwm$

QI e

1x GPL License

Fi gur eGXV3380

before

Package

1x Phone Cord

1x Ethernet Cable

1x Screen Cleaning
Cloth

Cont en

install ati on.

f

you find

D

GXV33WBLDer
Ver si on

eGui d

1

0.

3
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$ AOAOEDOEI8I6 clym OEA

&O0T 1T O 6EAXx

BRANDSTREAM

4t}

Fi gRr@&X838Fr ont

Tab#:&X¥380ront View

p

Mega pi xel front cameadj.us#& hedd ,
1 Front Camercamera can be blocked by scrol]l
of the camer a.
To indicate message status, ca
2 MWI LED | ngd ) _ )
using the LED indicator.
BE o 8" 2(8MBOO) cap(asc iptolime s)@Dch scr e
.II.EMCk Tap to go back to the previous
Press MENU key to access phone
5 Me n u and thread manager. Or press &
seconds to enter managdinrge catplpyl.
Tap t o g odobmascckr etem ; or touch a
Ho me
secohdstake a screenshot of ph
Volume Up Tap to turn up the call vol ume
nVOIume DownTap to turn down t hevealadrhe . vol ui
.l'.kﬁndset Of f hook to use handset as the
Pagl24
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"AAE 6EAXx

i

10000000 0O
00000000000
00000000000
00000000000
aoonooooooe

|
00000000000

aonoonooog

o

&W

oo

i
Ww 9 1o

000000000 0= 00000000000000

\l
o %

Fi gBr&Xg380ack View

Tabb:&6X838MWack View

e owserpion

Camera Adjust Scroll up/ down to adjust the

Phone Sta#ad)( Adjust the phone stand angl e

RJ9 headset connector port (
Headset Port )
Pl antronics headset) .

Handset Port RJ9 handset connector port.

10/100/100498Mbpsr RJconnecting
PoEPOEs$ supported.

(2]

LAN Port

PC Port 10/ 100/ 10098Mbpesr RJconnecting
Power Jack 12v DC Power connector port.

Open the cover for USB port
po,,H-DMIl and HOMIort s

Side Connecto

Pagl25
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SEAA 6EAXx

%j}

v

;B
/]
/JI

Z

[

—d

i |

Fi gur@GX8380i de View

Tab6:6X838Ni de Vi ew

USB devices can connected
connect a USB fl ash drive to

USB Port

SD Card Port Connect SD storage dSdwitce t o
HDMI Output Connect to HDMI input devices (e.g., TV)

3.5mm Headse Connect 3.5mm headset.

HDMI Il nput | Connect presentation.device (

#1171 ARMOE @ AO@RT 806 o5ybrt

Th&X®8380an be installed onbu+ihistt dedkbopattsiachetdthen the
slots for wall mounting.

50EOERAET T A 3 0AT A

Th&X838mMas a-i buphonéeflostsandGXp3 3t88008 your desk phone, foll

1. Take the phone stand out on the back and adjust the &

2. Connect the handset and main phone case with the phor

3. Connect the LAN port -405f stowé&k eghdhud/ swi tbhbd BRI a router
router) using the Ethernet cabl e;

Pagl26
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4. Connect the 12V DC output plug to the power jack on
el ectrical outlet. I f POE switch is used in step 3, t
Tk LCD will di splay the booting up screemni mnui fd,, mwlaeg &s

wait for the main screen display to show up.

o ¢
Built-in phone stand 4 Slots for
for desktop ol |5
0 wall mount
:Ols ".':".a‘ 0
Al = - ——
;lg nu:u_u_)u‘ —_—
—;,E e “
QN i Q
U2 e )
Fi gwbr eBini IStt aondd Mount i ongGXS2 308 0s
50EOERAI T ODAKE O-1 01 OET ¢
1. Attach the wal/l mount to the slots on the back of t
2. Attach the phone to the wall via the wall mount hol
3. Pull out the tab from the handset cradle (see figur
4, Rotate the tab and plug it ma aulp it ot oh otl lde t shleo th awidtste
phone is mounted on the wal/l

5. Connect the handset and main phone case with the ph

6. Connect the LAN port-46fsbbhbkephoheatbubhewRIch or a
router) wusing et;he Ethernet cabl

7. Connect the 12V DC output plug to the power jack o

electrical outlet. I f POE switch is used in step 3,

The LCD will di splay the booting up sdroaeni ooum nfgi,r mw

pl ease wait for the main screen display to show up.

Handset Rest

extension up

—_Tab with
extension down

Fi gwrTeabn The Handset Cradle

Pagl27
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#1171 AAOEBGoQEA
To set ug@X®3o8u0rpl ease follow the steps bel ow:
1. Connect the handset and main phone case with the ph
Connect the LAN port-46fsbohkephoheatbubhewRIch or a

router) wusing the Ethernet cabl e;
3. Connect the 12V DC output pleg ®poughe hpowemwejaalklap

el ectrical outl et . I f POE switch is used in step 2,
4. The LCD will display booting up or firmware upgradi
for the main screen display to show up;
5. Using the web configuration interface or from the
configure neitovoriksicrogy neteatci.c | P, DHCP

*USB Port —|
Micro SD Card Port—
*HDMI QUT Port—

3.5mm Headset Port —1
*HDMI IN Port —

Power PC Port LAN Port Handset RJ9 Headset

*USB enabled only when power supply or PoE+ is used Port Port

Fi guwr eGX3/8B0ack / Side View

NotE@sSB, HDMlandottiMIdi Babl ed when amgdi reqaPdE i f usi ng
supply or POEH+

# AATET ¢ OEA OEITA

For dairleynodradt and fingerprint removal, please use the
to wipe ther phome.speci al cases | i ke medical environme
i sopropanol. The steps are as foll owed:
1. Before cleamringttopeuphony it and disconnect it from
Spray a small amount of disinfectant on screen, ca

touched by wusers.
3. Wipe the phone with screen cleaning c¢cloth.

4, Power on until thetelipgiwndleatiahtzed. compl e
Notes:
1T Keep the power plug clean and dry, or may |l ead to e

T DO NOT use disinfectant too frequently.
T DO NOT use high degree or even pure disinfectant. I

D
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5 OAEAl OAEOAOAAI
When the phone boots up in HOME screen, the LCD wil!/l d

in the following figure and users might need register t

The StBatrs Bows ti me,
connectivity, signa
informat.ion etc

Date and Ti me

Shortcut: Pho

12:04

THU, MAR 21 Shortcut: Cc

Shor tCowntf:er ¢

Shortcut: C

Accountor Matdigekp 8
accolUPRt egr atmy sl aer

be displayed. Fi gBr&Xg38mefault Home Screen

Swipe from right to left to shdhw tstkee t appldii @sils anlsime d u
widd brought up as shown bel ow.

B & =

File Manager Programmable Key Voicemail GS Market Settings

DE B B E

Camera Calculator Browser Backup and Resto...

Bz
—alo—

FTP Server Recorder

Fi gwWrGX¥38®Mnscreen Menu
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To fully maGXigp3u8tlapact heve touch screen, use your finge.]
GX¥8380cons, buttons, menu items, onscreen keyboard et c.
Tap Long Press Flick and Slide
4 V'
h "
Press and Drag Zoom In/Zoom Out Double Tap
Fi guro6X838F0i nger Gestures on the Touch Screen

- Tap

SIlightly towdh ht He ngereemp to initiate menu, options

items on the screen (e.g., setting options, apps etc.

softkey during the call); to d¢wypenllkeylroasr dd.nd symbol s
T Long Press

Touch the screen with fingertip and press for about 2

till an action occurs. For example, long press on a f
T Flick and Slide

Touch tmewsdchedéi ngertip and slide over the screen. Fc

the page, slide down to open dropdown menu, slide | e

your finger stays on the sesekbkaainad,ttaodilngngvont He oictce
1T Press and Drag

Touch and press the item, then move it by dragging i

from the screen.
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T Zoom I n/ Zoom Out
Pl ace two fingers on thegetheen(zobmnopt hcbrtbepmead t

T Doubl e Tap
Quickly touch the screen twice with fingeirnidi ¢pl sywi t
This is usually wused when viewing photos or web pages

5 OBERAOEOT D
$AOCEOTI P -AT O

Whebhh®X838i0s on idle screen,gtesbrthg MENPh&erE' S menu
access the following in the desktop menu:

Wallpaper

pilsin 12:08

THU, MAR 21
w B
as

(L] Widgets
Video call

Management

Fi gurieXg38Mesktop Menu

1T Desktop page
Add, delete or edséet gdgmeapdpapaesnge the screen sequerl

T wWall paper
Select wallpaper from Local gallery or from the avail

T Wi dget
Add widgets t ot dthehidreg katnhde Hwdylddgientg he wi dget menu

T Manamgent
Manage running ap@eX®88a80 iFoms momet et ail s, Managse ref
Running Apgdl.ications

D
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' AA 7TEACAO O $AOEOI P

Th&X¥380rovi des wi dgebtasr , | ,icdheomosdacotusgiytser s coul d convenie
widgets to the desktop as preferred. To add a widget:

1.
2.

Press the =eonru Ikoenyg press on an ampagrdspatecdon”" Whdged
Di fferent widgets wiilghtdhé tdhes pd aryean.on t he

Select and drag the widget to the desired spot to be
enough space on the desktop. Otherwise, the widget wc

12:09

THU, MAR 21

&
Fo

R DY T

Fi gur2e Add Wi dget to the Desktop

-AT ACA $AOGEOI B ) OAI O

tGXeg 3 8d0es kt op, users could tap on the desktop items

On
foll owing operations can be done:
f Tap on the shortcut icon to open the application.

Forxaempl e, Fti da g (Mran‘i‘aaMO access file manager applicati

Tap on the widget to open and edit it.
For example, tap on the digital clock on the desktop.
set up timer, stopwatch or al ar m.
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17:29

Wed, March 14

Fi gurde Open Clock Widget

suchcams Beé er diPiKz e dgrett he desktop.
about 2 seconds. Then |
the bo

T Certain widgets
To resi zepraeawvsdd ghebte,d wi dget f or
This will vbolrifeagmep atshtshheo wino lilno wiTogu cfthi caunrde dr ag

frame to adjust the size.

Bt E] R I 0855

2 busy lamp field
2000

Fi gurde RedMMPKe Wi dget

T MoviedelAptpé i c/aWi dgat
To move a shortcut/widget to a different spot on the

press the ilsectdmds albmtuitl a recyclteogifi nt hiec osnc rseheonws up

D
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Drag the item up/ down/ | ef tn/ rtihgghts ctre etnhe Ld & 4 tTpmaitri ofn n
del ete the item/ widget, prrensosveoni ti tt of otrh ea broeucty cll es ebcionr

SCreen.

1 2308

THU, MAR 21

Fi gurse Move CIl ack Widge

ANote:

Del et ianmmgplaincati on i con wil/ systematically pop up a wi
application from the screen. Press ok to uninstall or |

3A06 7AT 1 PAPAOO

On tGXeg 3 8ddeskt op, touch and press 2esecapondsmptsy copdtd fpare
me nu Eynd select "Wallpaper"™ to set up the wallpaper f
from different categories:

T Local
Open Gallery appditctag i pinc tamnrde ttag mr evi ew.o Taodijciths ta ntdh e
frame that will beThasr Geap Vdad'l'df@pmert t he selected ar ¢
as wallpaper.

T wall papers
On trheghtde of the Wal GKEB&8r0 Swel neuc to ftrhbemeptihcet udreef aul t wal

avail phrleeviteov and then tap on "Set wallpaper?”
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l%
= [
q"":EE—\._\
O o iy ey e
W N T

« Set wallpaper

Fi gur66&6X8380hoose Wall paper

-AT AcCA 2061 TETC 'DPIl EAAQEITO
On tGXeg 380es kt opanpempby spotecfomrdsaldwetn Z ed eocrt sfieMaencatg e n

"Manage'meaftt er press=ag Menu button

Ji File Manager

Fi guri&X®838Recent Applications

Users could use the thread manager to do the foll owing

T Slide the runni ngritghhrte atdo tsot otph et hlee fatp polri cat i on.

1T Tap onsioo@elete al | running threads.

" softkey to access application me

T Tap on " Application

D
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) AT A 3AOAAI
3xEOAE ) Al A 3A0AAT O

Th&X8380upports multiple idle screens b¥aX8I3i8dmegen,he s
slightly touch an empty area and slide to the |l eft or

screens.

06:56

THU, MAR 21

Fi gur8&X®8380witch |1 dle Screens
3A0 5P ) Al A 3AO0AAI

T Set home screen
Foll ow the steps below to set up the HOME screen.

1. GX8380s up and irddmemierrag . on

2. Press the M =U Thuitst omi | | zoom out &1 g uMeh Bets curpe ¢ip me a s
Il dl e Screen

3. The screOndiwsiptlhayed is the HOME screes..T@phenstaee
icowto select the corresponding screen as the new |

Ao 12:08

THU, MAR 21

w

Video call

=
Keyboard

Management

Fi gur9e Set up Home |1 dle Screen
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T Add/ Delete idle screen
As shoWhgiulrBe Set up Home], litshe t Screws t he avastembbkErsdesk
Users could add or delete idle screen.

U Add idle screen.

Tap onno add a new idle screen.

=

Wallpaper

[ L4
as

Widgets

Management

Fi gwroAadd an | dle Screen

U Delete idle screen.
Tap ont o delet thkRl éasde makeesmure the apps, shortcu
screen are removed Tiicotn. wOtnher wihoav, ftome t he i dl e s

Wallpaper

| L4
as

Widgets

Management

Fi gw®rle Dedadtdd e Screen
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5 OAEAOAOOO " AO
The status bar GXng 3t80er eep pfovhees visual notificati on:

status, as wel |l as quick access for iGp®IR@Ite ssywgteeem, s
slowly slide down from the top to theshowsom of the sci

12:04

THU, MAR 21

Fi g2r26X®838Top Status Bar

For m@prtre ons on the Status BRJB g addés)egtin tcmmens sp,ulc aldlo wino rt vihaer
bar twice, or once with two fingers

09:30 2018/10/29 Monday

Fi g®r3e St at uMorBearOpti ons

The runni nagn dp rnoocteisisilclatsoonve up in the | ist. For exampl e
that there is a noti-Ficaetwonrkor an availabl e Wi

D
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16:30 Wednesday, Mar 14,2018

e
= B

Wi-Fi 4

Wi-Fi network available

Fi gRrd&X838Top StatiNotBdrn cati on

1 Tap on the notification message to view the detail

S .
T Slide the noti ftieetdfitohnhméseghe temove it
For more information aboutats pec ibfaircs,f eyatuu rceasn ipmr etstse trhee
feature in question.

16:30 Wednesday, Mar 14,2018

—
= B

Wi-Fil 4

Wi-Fi network available

Fi gw®rs5e GX3/8Tlop st at-Gst Bmor e

information

For example, you ca#isdettwhobe kavail abl e Wi

Pagl39
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< WiFi

EMEA_Office
DrayTek_Guest
EMEA_WiFi

GS_Training

Fi g ®2r6e GX3/8T0o p

I OEAEAAQEI T O EI

The foll owi tabl e

ng
Tab7:6X838%t at us

Net wor k
Trying to
Net wor k
Handset is off
Speaker
RJ 9
RJ9 hemasiskéing
3.5mmrphone i s
3. 5mm

earphone

Wi-F i i s

« DCRANDSTREAM

CONNECTING T B WORLD

statiwsFiBar

describes

Bar

connect

hook.

i s (bxe)i ng

headeehec¢csed

30A000

t

t

u.sed

"AO

he

(0]

di sconnected

used.

f

Y

icons used on t

Nobh6icati on

C 0 nEnt encetrence tvica bl e.

he net wor

ia Ethern

r cal |l s

connected

i s

bei

enabl e¢ednaarec t tdi. | |

ng

used fo

not

Ver si on

GXV33WBLDer

eGui d

1

. 0.

3
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Wi-Fi net work is availabl e.
Wi-Fi is enabled and connected.
Onscreen keyboard is activated.
Bluetooth i s e®nmmd etded.ut not
')b Bl uetooth i <oemaekited.and
Bluetooth headset is connected.
;\I . .

_? Bluetooth headset is being used
Downloading files via Bluetooth
@ Alarm is set up and enabl ed.

ﬂ s enabled.
‘X Silent mode isitehabloeadq. tWkRen nc
won't produce ring tone/notific
= SD Card is inserted.
ey SD Card space full
USB flash drive is inserted.
Downloading files via Internet
Unread vV oi creemariile vteod .b e
Incoming call from blacklist co
_Camera is disabl ed.
-Contact storage is full
HDMI cable is connected to disp
Pagld4l
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The phone is powered up using P
Call forward is set wup.
PPPoOE is connected.

PPPOE iconmefct ed.

Warning message.

3UOOAI 3AOOET ¢CO ET 30A000 "AO
Sl'ide down the topSysaems ShkaUsamsd wiel ecsee the foll owirt

Turn on/ off DND
on, al | the cal
account slwiclkle dh

Go to phone Show more op

Turn on/ off

EMEA_Office

No notifications

Turomn/ ofhié vo
the phone

Fi g®rfe System Settings in Status Bar

Pagld?2
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GRANDSTREAM

CONNECTING T B WORLD

~— MESSAGE

R WAITING
INDICATOR
P 1 Cr - =
il | |l \\
VOLUME DOWN “y/oL UME UP HOME ~ MENU BACK
Fi g r8&X838Keys
Tab86&6X8380eys
(VCRIINOI-EOR Tap to turn down the call vol ume a
Vol ume Tap to turn up the call volume and
Tap to gelomeacketm; or touch and pgrc
Ho me
take a screenshot
Menu Tap to view options for different
Back Tap to go back to the previous men
+AUPAA 3EI OOAOO &O1 AOGEIT O
Th&X8380upports keys shortcuts for certain special

T Screenshot

syst

Press andemeujtt@mor @2beocbnds to capture screenshot.
be accesksieMlanvaidgelPri ct ur €be screensho28@®i0Eituelessi ze i s 1
T Firmware upgrade via SD card
For ushearts could not use remote upgrade or could not acc
upgr adiexd elbaa¢ard i s an alternative. FoBBB®Sv@ at hSeD sctaerpds. |
1. Downl oad the firmware fil.e to PC and save it in SD csz¢
2. Il nsert the S3IP3&CGrd to GXV
3. Power <cycl338t0he GXV
Pagl4s3
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4 Wait for the LED in the wupper right of the phone to |

Q- A
the both tlye firstm LR Key tfrro Vol {inbeDoWwWny dah€D key

the I eft Home) at the same time, it will go into tt
5. The GRX®®Widtlart upgdidphgyankde upgrading process in thi
6. Wait until the.upgrading is done
7. Th&Xg838wi | I reboot itself

8 Check the firmware status and remove the SD card.

f Hard reset
For utshearsnt t o factory resebhardereseicésmanualltgrnative
1. Power <cycl3380he GXV

2. Wait for the LED in theghppep fThnglakbebdtt Bre®bo ntdlsg o
bot h '4"3*)§/she second LCD key frol=(tthree | &tfh :L DI kueme fUpg m

Menu) at the same ti me, it owi || go into the factory
3. The LCD screen will, dplspadagy Wkiattcdbory reset
4. The GRWWI | | reboot with factory default settings.

ANote:

Upgrading via USB storage 6&X8i3&8® i s not supported on t|

5 OAE/AIZ AOARIUAT AOA
The&X8380hscreen keyboard can be activated by tapping on

T English Keyboard
This is the deGAX8BBOkeyboard on

2123 / . .com

Fi gRr96X838Dnscreen Kenhgdarsch Keyboard
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To switch input between Iovf.,‘r(cta)srvera:.?_;(el)ppercase).tap
alwl el rITIYJluli1lo0]lr |l @
A S D F G H J K L
4 ya X C % B N M ! ? 5
7123 / .com
Fi g BrO6X838@Mnscreen Keybwearchse and Uppercase

T Number and symbol s
To input number 7128 dbnsyrmkeoldefdtudw &eybohrto number/ sy
ABC t o switch back.
1 2 3 4 5 6 7 8 9 0 <
@ # $ % & - i ( )
o< \ = * 3 ! s 1 ? ~[<
ABC ) _ / .com
Fi gwBrieng!l i sh Kewwhbmbaerrd and Symbol s
Tap “l“to access more symbol s.
- | . 7 m + x q A <«
£ ¢ £ ¥ & ° = { }
2123 \ © ® ™ % [ ] i é 2123
ABC Y < > .com
Fi gwBr2e Engl i sh -Kleybo8yhbol s
ANote:
T To configure kemwedtono s igmidesa snepurtef er to the foll owing
1. Go BSett ABgsAlcanguage & A\Wiyrbtowmald Keyboard
2. Click on A+0 to add more input method
3. Go SettAbgsguage & AKewrbroearrtd Key®dmowadrahooskengutom th
met hods.
4, After these steps, the method would change to the n
T Users could touch and press the key on the keyboard
character. For example, touch and preselthe i on" "KNey f
Pagl45s
GXV33BdLer eGui d
Version 1.0.3

D




GRANDSTREAM

CONNECTING T B WORLD

~

5 O0BE-AAOOAGCA 7AEOEI ¢ )T AEAAOI O

TheX838mWessage waiting indicator LED is on the wupper

users with different messages and status of thlkee phone.

priority for the LED indi eatfod |iowifrrgomalbilgegh to | ow i

Tab9:&6X838WWI LED Status

Hi gh memory wusage, Ma x i Ma mw
di sconnect

Solid

@ Fast Fl | ncomi a l

Calling, Tal ki ng, Conf erenci
B solid e d

LCD is off
@ Slow FI A call is on hold
@@ Flashin Missed call (s), New voicem
[ ]
[ ]

Fast FI UpgraldithB upgr ade

OFF OFF Nor mal
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1 +% O(/.% #!,,3

2ACEQDPADAT O1 OO0

The&X®8380upportld updependent.ESER accountscan have separa
usernames and NAT configurations.

pa!
(@}
O
w
O
>
O
O
O

1A
On the idle screen, the account widget shows the account name, and registration status.
1 The following figure shows the account is successfully registered (account icon is green).

9 If the account icon is grey, it's still trying to register or unable to register.

Account

2002
2002

Account

1002
1002

Fi gBr3&X8380ccount Widget
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#1 1 AEX)OOVAT O1 O

To register a SIP account, users can access phone's LCD menuA SettingsA Advanced A Account
Settings

Or users could log in the GXV3380 web GUIA Account A SIP page to fill in the necessary registration
information, i.e., Account active, Account name, SIP Server, SIP User ID, SIP Authentic ID, SIP Authentic
Password, etc. Once the correct information is entered and saved, the account registration status will show
on the main screen.

A Note:

For web GUI login and configuration information, please refer to GXV3380 Administration Guide.

If the account is successfully registered, users could use one of the following ways to bring up dial screen
to start making calls.

1T Take the handset off hook
T Select an account from the account widget in the idl e

T On tshertcuwéd médeui dl e scirceem,t d appem di al screen.

Enter number

® 2002
Call
1 2 3 8
2001 et DE Audio call
2001
4 5 6 W
GHI L i Video call
7 8 9 b
POR Tuv WXYZ Media channel
* 0 # =
- PER SEND Keyboard

Fi gwBrd&X 8 380 al Screen

NotkEnabViedeoo@Qalilanchseck#&/liaeleoo@al loGX B3n8d0i a | swsoméén be
avail abl e
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Enter number

® 2002
Call
1 2 3 9
2001 e be Audio call
2001
4 5 6
GH
7 8 9 L.
POR T Media channel
* 0 = B
- PER SEND Keyboard
Fi gwBr5e Di sable Video Call Feature on Dial Screen

$EA] OAAAO $EOAAOI U
Use the methods menti onedFiadhwacX gt3@Micad e Jcdeéean scr een
Select the account to dial out on the lefdipphaledf t
in green

3. Enter the digits to be dialed out using the keypad. |
be displayed féromsers to select

¢ o
4, Tap EEl (audi o cal (emnldeg)o aseelnld) tthe number. I f no key i
t he wiadlll be automatically dialed out after 4 seconds

A Note:

1 By default, the "No Key Entry Timeout" is 4 seconds, meaning if no key is pressed after entering a
number, the call will be automatically sent out after the timeout. The timeout interval can be configured
under web GUIA AccountA Call Settings.

1 GXV3380 allows users to press # key as SEND key. This behavior can be disabled via option "Use #
as Dial Key" under web GUIA AccountA Call Settings.

1 When the user enters the digit on the dial screen, if there is digit matching call history, or contacts
name/number, the drop-down list will show the numbers. For example, if "John" is saved in the contacts,
entering 5 (JKL) 6 (MNO) 4 (GHI) 6 (MNO) will show call log with 5646 as the first four digits, as well
as John's number. Users could then directly select one of them from the list, instead of entering all the
digits.

Pagld49
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2 AAEAI

Users can dial out itfhe hleaset idi adliead endumncbadrl [ og, wusing t
call Il ast ti me.

1. Enter the dial screen.

2. Alist of dilal edecail $¢gl ayed on the |l eft side of the di
to ,cattHe number will be added to the dialing field, p

$EA]l OAAABKAI T OAAOD
Foll ow the steps belCowttaoctdi al a number vi a

1. Access Contact s= by otna pppeifritgh fsoindlee i.dl e scr een

2. Navigate in the contacts entries by sliding up/down ¢

3. Tap on the dial 1™~con for the contact

Local Contacts ¢ 7% = 1500

% Favorites < 2 i

Local i
: 8 Contacts jack 2133 \

g Group

Fi gwBr66&6X838Wi ew Contacts

x

$EAIOI AdB¥AAT 1 (EOOT OU

1. Ac c eGasl | Hi story Dy ctoappinng henbottom of the idle scre
2 The LCD will display all <call history types: "AIIl ", "
3. Navigate in the call h ihsitsotroyr yl icsatt ebgyo rsye laencdt isnl g dti hneg cua

4. Tap on tthoe sehnaw ymor e d'f“ta)i Ids adr otuap on

Paglb50
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Call History ® 1t 3 I 0738
Q2 Al o/
€ « 1007 1007 L0
€ « 1001 1001 O
3 < 1000 1000 %
€3 « 3000 3000 o
€) « 2003 2003 5
Fi gwBr76&6X 8 38Mal | Hi story
I Ox ABHOATA
3ETCIA )TATTETC #AlI
When the phone is in idle and there is an incoming a

bel ow. Tap on " Answer " s ocfptelakyyitcdr aims wenre thhaen deselt!l tvhie:
cal l .

john(2002)

1 =
SMS reply

"%

\': Ringing... No ringing

¢ -~

Answer Reject

Fi gwBr8e Si ngl e | nicloundiinog Cal |

When the phone is in idle and there is an incoming Vv
bel ow. To answer the call with audi o onllTyg,sawerp tohme " Au
call with both audio and videlol, drappiomk tWe dtalodl i bhdDmwd 9 «
switch to handset i f picking up the handset.

Not@sers coul Wi debebt s pdim yp MordeedAsP hWdenbe BIAtVti idregs Set t i ngs
Set the video dOrsipdiaryal mopdredyptoa pfF opo'r t cAodmdd IHdlyack mar gin
proportionally
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| f s®Ofrigonal Ppropdret ipohnone di splays video in its origi

proportion is diffepheonnted heomph dree owmiel lofsttthetch or compl
set"Cud propor,titomealgdhone wil |l ncudi svpldaeyo ptroo phrmrettibd rd.c klofw ¢
mar gin proporttilmemaphgne will di splay video in its orig
the phone will add black edge on it.

john(2002)

®

SMS reply

1

\i Ringing... No ringing

% g

O
\’. \!. = Preview

Audio Video Reject

Fi gwBr9e Singl e | nicvwindienog Cal |

T I f the phone set the APreviewd feature for the incon
more key fiPreviewdo when there is an incoming video ca
answering the videoecdl useAdrhiaswpapkegwt oganswer the
AfRejectod key to reject it. This feature should be su
provider for more information.

john(2002)

@

SMS reply
<1
\i Ringing... No ringing

©
Q \:' o= Preview

Audio Video Reject

Fi gurde Si ngl e | hicPornei viilge wC a |
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Previewing...

\:' -

Answer Reject

Fi gurie Si ngl e | nicPorneiviige wCal |

40AT O&EAO &OTAOQCETT A O )TATITETC #AIlI
I f the phone set the ATransfero feature for the inco
more key fATransfero when there is an incoming call
call without answeringbutAtomrr emeéssseg éddnaeeater o man
press fAMPKO to select a destination. iRejectodo key to
SI'P server. Please contact service provider for more

®

SMS reply
1

\ﬁ Ringing... No ringing
(-(

\: e Transfer

Answer Reject

Fi guwr28i ngl e | nc eTri anrgsifCearl |
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Transfer & «€) FJ 08:48
Blind Y
« 2102
< 2102 1 ) 3
. 9865 hee o
X 9865
2104 4 5 6 -
2104 GHI JKL MNO Transfer
. 2002
A
2002
T 8 9
\ 3004 PQRS TUV WXYZ
192.168.5.143:5060
. 192.168.5.163:5060 * 0 # =
. OPER SEND
e R Keyboard

Fi gurd3e Singl e GankcTomins@® er

-0l OEPI A #A11O0T#A11 7AEOQOET C

1. When there is another incoenm s1gwiclall |helauo h@ gc awiclt hwaihteiath
di splaying the caller name and I D for the incoming c¢.
cal | Jfartokmvi"t h the caller number; the accounltOObdar iin p

» 2000
o john(2002)
n
¢ —n 19
Answer Reject
o john
\‘zooz
-—n
00:00:28
Fi gurde Call Waiting
Similar to single incoming call, i f tthédeu diinoc oAmisnwge rc aolr
t i deo Answer
Once the new call is answered, the currentr eagcetcitveed c al
by tapping on "Reject" softkey, the current active cé&
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#Al1 001 COAOO 30A000
During an active cal/l if Home Button is presseidn the pl
progr etsuss swia | beGx®%880 aotnust hear, once clickisgrtlae.bar

Touch to return to call

m & &

File Manager Programmable... Voicemail GS Market Settings

O 8B @ & B

Camera Calculator Browser SMS Recorder

Fi gur5e Touch to Return to Call Screen
#A1 T (T 1A
During the active cahlddopdescsliodH Ob®@D sodrte&kery wi ll show as
resume the call, press UNHOLD softkey on the bottom of

\‘2 Holding...

-

00:01:28

Fi gurée Canl IHo! d
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#Al1 1 2AAT OAET ¢

1. During the call, users cdlilhled phoner & fitRleaa ppdmyge rosnat i on
2.1 f neepgl ttlhe st®corfidGitmgp, Rteapran ngo
3. The recording filed hea GXBRe coertdrelre vaepdp Ifircoant i on

\ - . 4
\f Talking...

@O0 000 ¢

Transfer Record Conference More 00:00:04

Fi gur7&Xg38Mal | Recording
-0+ -1T1TEOI OET C
During the call , muosreirtsorc otuHhed p/ricegw saammabl e keys configur

Y - 4 i
A& Talking...

®O0 000 =

Transfer Record Conference More 00:00:04

Fi gur8e MPK button
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1. During the Call, press the MPK button as shown abov
2 The list of MPK configured for the active account w
Programmable Key + 5 2 B
Call transfer Busy Lamp Field (.
(+( transfer » busy lamp field
2000 2000
Fi gur9e MPK | i st
3. User can choose an MPK from the | ist as they see co
- O0OA

A
During an actiwtéee oc anhult,e ptrhees sc al T wiTlhle bnel tudni dseric at yheed r

Name andPii®smutteoon mubhe ¢al |l

¢ Talking...

PO O O &

Conference Keypad Transfer More 00:00:29

Fi gbro6&6X838M®al | Mut e
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4001 BEMBOEIORET #All
could establish audio call first
supports video calll as well

User s and then turn o

ot her party

T Turnvbdeo during audio calll
During an active audio call, on
wi || be sent to the other party.

the calll screen, tap

0 I =l

Media Video on
channel .

® Q A

Record Call details New Call

©

Fi gwrie Turn oDwurVibdgdoo Cal |

T Accept video request

4011 Video invite
Accept video?

Reject  Accept

Fi gwbrze AcceptbuViiAugbi o Cal |
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I f GX®380eceives video request during the audio call, a
wi || be prompted. Select "Yes" tE&E&nadViedé Cahl| viFdaoudear
di sabhGeXxd@380the AVi deoGX@d8WMidtli cre chn dden during the au
t h@eX8380eceives video request during the audio call, wus

3xEOAE ! OAET #EIAIT Al $OO0OET C #A

T Th&X¥838dDl Il ows users to switch among handset, speake:
earphone, Plantronics EHS headset and Bluetooth head:
T During a call, tap on the first softkegpgna tbhesbotto
handset; t i ttoheswidem to RJ9 I fatdes eswi ttcalp ton s pceoank er

to switch to 3.5mi“ earpivwbobheh tapBboetooth headset.

T 1 f Bl uetooth headset is connected, the audio wil!|l be
the call i s established.

T The status bar on the top or the screen shows the cur

Media channel

Q B

Handset Speaker Bluetooth

Fi gwbr3e Switch Audio Channel during Call
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#A11 40A1T OZAO

A call can be transferred tGXg8 80uhpeprorptasr tbyl idnudr itnrga ntshfee rc
transfer.

"1 ETA 40AT1 O&EAO

1. During the active call, tap on "More" softkey.

2. Select "tTo amrsifreg "up the transfer screen.

3. Select transfer mode as "Bl in[i gtoe Bhaiprpd JiTg dbeeff @& thlet hi g
transfer mode is "Blind".

4. Enter the digits.

5. Tap Dmandsfeoftkey.

6. The call will 6XK888wMinlsIf eranegd vapn dt he <cal |
Blind ¥
« 2102
< 2102 T 2 3
.~ 9865 ABC DEF
= 9865
« 2104 4 5 6 (o
2104 GHI JKL MNO Transfer
-~ 2002
= 2002
o 38 2
\i 3004 PQRS TUV WXYZ
192.168.5.143:5060
«» 192.168.5.163:5060 * O # =B
. OPER SEND
@ MPK Keyboard

Fi gwbrde Bl i nd Transfer

ANote:

T I'f wrong digits QEoedelaeed,thapdbgit one by one;

T I'f users would Ilike t Ochnceonthe goalmadlertoprlkessprev
screen.
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I OOAT AAA 40AT OZEAO
GX8380upports attended transfer:

1. During tdeal lac tMoarfee 9of ' kelyr as®eflextbring up transfer sc
2. Sete transfer mode as "Attended" by tapping on the mc

Transfer

Blind

Attended

Fi gbrs5e Attended Transfer

3. Enter theatgaebhshember, and then press the "Send" soft

4. Before transfer tarmiG&t38@®aawer sheéheicagback tone, and
prompts shown as bel ow. Users could tapl ond'tpdam eane | "
hang up the call to complete call transfer.

Transfer

Waitting 2000 to accept call...

Cancel

Fi gbrée AttendedTiarasseering
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5. After transfer target answers the call, the foll owin
upt spn AEndo soft key, theGX¥YBBwWIwWill hbaen gt ruapn stfheer rceadl, |
taps on "Split" soft key to separate the calls, the
first call is on hold.

—

Transfer Q

Prompt

Sure to transfer 2002 to 1004?

Split Cancel

Fi gwbrie Attended SPpriarnsfer

Besides attended transfers above, users could also con:

1. During the aMarievet ceantiNewa®al t he second call. This
call ldn ho

2. The second call establishes after the calll i's answe

3. During the actMov'e aflttkeyw.ap on

4. Sel ect " Thanxnfgeru’p ttaansfercasdctr @mean .hoThde wdttHerbe di s

. jack
=~ 1001

5, Sel ect transfer mode as fAtatremdn@ddni # heheat t amnf édro

vo Jjack

cwe t o transfer the call

6. The call will BXBt3r8&inIlsif emareg, umpndhe call
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Transfer & <) TJ 08:48

Blind ¥
. 2102
© 2102 1 9 3
. 9865 e o
9865
« 2104 4 5 6 (+(
2104 GHI JKL MNO Transfer
- 2002
2002
7 8 9
« 3004 PQRS 1Ly vz
192.168.5.143:5060
.. 192.168.5.163:5060 * 0 # =
. OPER SEND
@ WER Keyboard

Fi gbrdBe Attended Transfer

40A1T OEZAO OEA -0+0
Users have the possibility tto atnrsafresrf eprr ocgarlalmsmavbil a& Tkreaynss f

1. During an acti Veansfodit kpryes hdPKeor ess on

Transfer & <) TJ 08:48

Blind ¥
. 2102
R 2102 1 7) 3
< 9865 ABC DEF
9865
w2104 4 5 6 (-
2104 GHI JKL MNO Transfer
Q2 2002
2002
. 8 9
@ 3004 PQRS TUV WXYZ
192.168.5.143:5060
.~ 192.168.5.163:5060 * 0 # B
. OPER SEND
e MPK Keyboard
Fi gwbr9e Transfer via MPK
2. Choosedetshhe nati on to transfer calls to from the MPK:
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Touch to return to call T 09:43

Programmable Key + s 2 %
(( transfer » busy lamp field
2000 2000
Fi gwroe MPK | i st
Not®he transfer via programmable keys will follow the

Transfer or Attended Titansfler PpeowmeCHlellt PaDREBY
Transfer Mode.

A Note:

1 Totransfer calls across SIP domains, SIP service providers must support transfer across SIP domains;
T fusers would I|Iike to nbcuet It otnh et ot rgaon sbfaecrk, tpor etshse pr ev

xZ AU #1 1 £ZAOAT AA
The GXV3380 supports up to 7-way Audio conferencing and 3-way HD Video conferencing.

Therethmweseys to initiate a conference call

T Initiating conference from dial screen

1. Bring up the dial screen using one of the methods described previously [Fi g Br4&X8 3800 al Scr een
2. Enter the extension number then press on it on the left panel of the screen
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Enter number

® 1005 © 1004
Add to contacts 1 2 3
1004
4 5 6 A\
GHI JKL MNO Video call
’ 8 9 2
PQRS Tuv WXYZ \
* 0 #
OPER SEND E
Fi gwrie Add Conference Members from Dial Screen

3. The extension number will be added to dialing field and users can dial another number

Enter number Q i = 09:09
© 1005 N 1004 <«
()
1 2 & Q
HED BER Audio call
4 5 6 <
GHI JKL MNO Video call
7 8 9 N
PQRS TUV WXYZ \‘
x 0 # &

OPER SEND

Fi gwbr2zddd Conference Member2 from Dial Screen

4. Using the same method add the other members then press fAudio Calldfor an Audio conference or
fivideo Callofor a video Conference

T Initiating conafphromrece addr i ng

1. When the phone is on call screen, tap on "Conference" softkey;
Enter the third-party number or choose an available number on the left menu from call history or
contacts to form a conference of 3. After the call is established, the conference screen is brought up;

-
3. Tapon L to add another member to the conference;

T Initiating confengncenfiereackysoét key

£

1. Onidle screen, press conference soft key

2. Tapon _ to add the members of the conference.

D
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Talking... Talking...

© 0600 =

Invite Keypad Hold More 00:00:13

Fi gbr3&X838onference Screen

Note When user 2 tpao eismwviotne anot her member to the confere

the user to start dialing the number.

If there are calls on hold, they will show up when adding member to the conference. Users could then tap
on the call to add it to the conference directly.

Enter Number

O 1003 - 1001
. jack
** Yoot 1 2 3
. 1004 ABC DEF
1004
. lack 4 5 6
1001 GHI JKL MNO
1002
A3
1002 7 8 g <
. 1000 PQRS Tuv WXYZ
s 1000
jack * 0 #
1001 . OPER SEND E
Fi gbrd&X838onfer<emade Exi sting Call to Conference

3. Repeat the above steps to add more parties into the conference. The following figure shows a 3-way
conference established.
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Talking.. Talking...

o 06 0O =

Invite Keypad Hold More 00:00:13

Fi gwlr5e-VBayConference Call Established

Note Every time a conference participant joins or exits
will appear in or3d3e8h0o s b aa&aeet bk GK& uwrairng ctihpea nct cdrsf earcetn

2003 joined the conference

Fi gwrée Noti fication of joining the conference

2003 exited the conference

Fi gwritlot i fiefatéxinting the conference

2AT T OA 0AOOU mEOIT i #1171 EAOAT AA

To remove a party from the conference:

D
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1. Tap on the participant icon of the user you want to remove. The below window will show up giving the
possibility to Mute enable video Enlarge or hang up.

2. Taponicon ° to remove the a party from the conference.

Jack Doe

M«

Video on

Fi gbra&X8380onfereReormove Party from Conference
%wl A #1 1 £ZAOAT AA

To end the conference, tap on ° to disconnect all the parties from the conference. GXV3380 will hang

up the call. If the remote party hangs up the call itself, it will be disconnected from the conference but other
parties on GXV3380 will stay in the existed conference.

(TTA ATA 2A0061I A #1711 AAOAT AA

During the conference, users could tap on More softkey then tap on Hold to hold the conference at any
time. To resume the call tap on Unhold.

1 OO0T #1171 AAOAT AA -1 AA

The GXV3380 also supports "Auto Conference" which allows users to establish conference call in a quick
and easy way, instead of adding the other parties one by one. To enable Auto Conference feature, go to
web GUIA Phone SettingsA Call SettingsA Call Features and set "Auto Conference" to "Yes".

To esablish call with auto conference when there are 1 or more calls on the GXV3380, simply tap on "More"
softkey and select "Conf". All the calls on GXV3380 will be brought into the conference.
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s5#- #1 1 £ZAOAT AA

Users could dial the UCM conference room extension t
the password to join the conference as a nor mal user
asadministrator.
UCM Conference(6300)
=]
\fTaIking...
6 O ®© 0O 0 &

Record  Conference Mute More UCM Conf 00:03:28

Fi gwbr9e Join UCM conference room
##-d #1171 £ZAOAT AA #A1 1 - Al Oq
During a UCM conference, Administtors can tap on t

UCM Conference(6300)
@

\‘\,_._
\f Talking...

©000® 0=

Record  Conference Mute More UCM Conf = 00:03:28

Fi gwrde UCM conference Menu

GXV33WBLer eGui d
Version 1.0. 3
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Administrators could view/invite members, bridge conf e
conference

UCM Conf

p U + Q

Members hvite Conf Bridge

Member

® ®

Fi guwrte Conference Menu Options

#1171 ZFAOAT AA #Al1 1 |/ PAOAOETT O

1. Clic.."‘oarbist al |l the usenfsecencently in the

Members

Membersin UCM 2 Bridging Conf0

2001(Host|Local) 2001

2002(Host) 2002

Fi gwrze Conf erence's members 1|ist
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2. CIic.+am invite other users into the conference r o0c
Users can send invitations to others tol mwirttd ci pat e
option and then enter the member number, an invitat

conference room afterwards.

Invite Member

Need Confirmation

Member Number

Cancel Invite

Fi guwr3de | nwWetmd ea

Clic,,\:dm bridge anot heEmt eoontf ke ecncef erence number and

request will be sent

Conf Bridge

Cancel

Fi gwrde Conf erence Bridge
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3. Clic.™am remoBei @Ggmnhg
4, CIic.@am Muaref er ence

5. Cl i c.@am Unmut e

6. CIic.ﬁdm |l ock this conference room so that other
4%y 01 EAOAT A A ABBAIOD Og
I f CeEnabBEBeents | i ke member € ojnd ie mlienmugiktl, ssteindlintge t bemut e

be displayed inthbeegalhmWseslroeneen as

f Member joined

UCM Conference(6300)

2

\: Talking..

e o 2103(2103)a|readyjomed Q e g

MPK Record Conference Mute More UCM Conf 00:05:42

Fi gwr5e Member joined conference Event

T Member |l eft

UCM Conference(6300)

\f Talking...

e o 21 03(2103) has gone away ° e <

MPK Record Conference Mute More UCM Conf 00:06:23

Fi gwree Memberhdedaonference room Event
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T Member invitation sent

UCM Conference(6300)

\: Talking...

e o Invitation has sent Q @ =

Record Conference Mute More UCM Conf  00:02:32

Fi gwrfe Invitation sent Event Notification

- EOOAA #Al 1

When there is a missed call, the LCD wil!/ show missed

Missed Calls (1)

Fi guwr8e Mi ssed Call Screen

Users can tap on the missed call entry to access the m
return to the imwthetq)peerhghtofthe(ﬂahng.on
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$.%$ j$i .10 $EOOOOAQ
When DND is on, t he GXxo8ind deal Ibd otckedhd or all regis

reminder rifTg tpumduecr/doff DND:
1. Touch and drag the sGXagt3u80dbar sdowenon t he

e
2. Tap on the DNDoi danmn it boanr. sThhoellllHMMtounsdi cating DND i s

3. Tap on theQN twom if off.

17:41  Friday, Mar 16,2018

= 3

EMEA_Office .

Voice Mail

Screenshot captured.

Fi gwr9e Enabl e/ Di sabl e DND

A Note:

1 When the phone is in an active call, turning on/off DND won't affect the current active call. It will take
effect starting from the next incoming call.

61 EAAI AE1 7- AOOACA 7AEOET C )T AEAAOQETI
When there is a new voicemail MWt he  LEH®&S ¢ & gd | Wanikt ii mg rlemdc

uppercorgbktr GX¥ 8 3 Babnet wi |l | show tuapt uisn btalre

To retrieve the voicemail

1. Tap on the Mz dagemapcpon cati ams bseamtgi ounp voi cemai l S (
regi stered accounts and the number of voicemails are
Pagl74

GXV33WBLer eGui d

e Version 1.0. 3



GRANDSTREAM

CONNECTING THE WORLD

2 Tap on the acctoluemtv dioc @maill itideo.| nMthema d toil M ®@wWoi ce Res|
the message retrieval process.

Voicemail B t & R % 0608

2001
_E?Tmm 3 Total 0

Fi gwBroe Retrieve Voicemail

For each hecVantemaiclanUser sleld up AuAcdceord BWEMc GO LU Nt

XAGeneSakti"nWosiMa®Alccess Numbiéis is the number that wildl
voicemail message when tapping on the account in Voice
#A11 &1 OxAOA

Call forward featuGX8IIHMDb e rs avte buBUflr. om

T From LCD

Go to onscA®emint Akegait ACas | F oSreweercd. account rCamd and
Forwartdongctivate theélifetatoafr ebpfThems |Saeblleect o@ahlel opt
Forwar dt Modenfi gure the call forward type (Uncondi ti
necessary number in the fields.

Call forwarding mode

Unconditional

Time based

Other

Fi gwBridncondi €EabhaFor ward
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T From Web GUI

Log GXig38Wmeb GUI aAdc gwnAtcoc o u nAt Caxl | SeA €CalnlgsFor Bygr d
default, Call Forward feature is set to "None". The (
U UnconditionaAl IFotrbwearidncomi ng call s wil/ be forwarde
field.
Call Forward Type (@ Unconditional
AlTo @ | 1000
Fi gwBr2e Call FUOmawandi ti onal
U Ti me Based Aolr wtalred:i ncomi ng calls wild.l be forwarded
ti me period. During the setup time, Ttihmee cFaolrlwawid |IToh
field. Other period the call will be forwarded to t
Call Forward Type @ Time Based
Time Period @ 09:00 ~ 21:.00
In Time Forward To & 1000
Qut Time Forward To (& | 1001| |
Fi gwBrde Cal | ¥FloirnwearBdas ed
0t Call Forward on Busy / fLaCél FoFwawd@h&#oohmebBMBNg call

be forwar deGIX@wsh8 00w bhey or no answer after certain i
Wait Ti,meor(si)f* the phone is on DND mode then the ca
destinatdroon numb

Call Forward Type @ | Others

Enable Busy Forward (

Busy To (

Enable No Answer Forward (

No Answer To (

Mo Answer Timeout (s) (@ 20

Enable DND Forward @

DND To @

Fi gwBrde Cal | FBourswa/rNlo ADBDer
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#Al1 &AAOOOAO

TheéX®8380upports traditional and advanced telephony feat
Na me, cal l wai teitgf oc &l lush owiva dhaef dsptl prl e acsedeanake sure "
Cal |l Features" option iAAcedpatfy&€aYds "Seurndergsweb GUI

TableGX®@380eature Code

Use PreferneerCaded)
T Dial *01 f oprd ®fwerdr d&¢¢g d¢dhekec code a
f The phone will try to use this cc
T Codec code:

PCMU: 7110
*01 PCMA: 7111
G72%2: 72632
G722: 722
iLBC: 7201

For exampl e, if the user would I|i ke
phone enfrunBb34455, enter *017111334455.

Force CGodkac cal l)
T Di al *02 foll owed by the preferre
T The phone will be forced to use 't
T Codec code:
PCMU: 7110
*02 PCMA: 7111
G72%2: 72632
G722: 722
i LBC: 7201

For example, if the wuser would I|ike
ent e27r 110334455 .

Bl ock Cglfloer allD subsequent call s)
*30
T Dial *30.
. Send Cal(fFer BDI subsequent call s)
*31
T Dial *31.
Di sabl e Call Waiting
*50

T Dial *50.
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g Enable Call Waiting
T Dial *51.
‘g7 Bl ock C4qlpleear claDb | )
9 Dial *67 followed by the phone nt
‘g0 Send Calper tBl )
9 Dial *82 followed by the phone nt
£ 70 Di sabl e Ca(pewacCal In)y
T Dial *70 fophomwednlbmberh.e
A Enabl e Cal(lpewaiQalnlg)
9 Dial *71 followed by the phone nt
) Unconditional . Cablsé&brwprdncondition
*7
T Di al *72 foll owed by the phone nt
3 Canclknconditional . Cablc&owceabrtdhe uncoc
*7
T Di al *73.
‘74 Paging Call
9 Dial *74 followed by the phone nt
‘g3 Force Audi@pe&€raldalnlg)
9 Dial *83 followed by the pchaone nt
Force Vi de(opeCraldalnlg)
* 84
T Di al *84 foll owed by the phone nt
Busy Call. Fbao waetd up busy call forwart
*90
T Di al *90 foll owed by the phone nt
9 Cancel Busy CaldlanE®edwdrme busy call f
*901
f Dial *91.
Del ayed Call TBoswardp del ayed call f
*92 f Dial *92 followed by the number t
before the call is forwarded is :
0 3 Cancel Del ayed. Chdrdc elortwae ddel ayed c¢

T Dial *93.
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#/ . 413# 4

The GXV3380 supports local, LDAP and BroadWorks Xsi Contacts.

To access GXV3380 contacts, on the phoned &lle screen, tap on icon on the right panel. The following

figure shows Contacts on the GXV3380.

Local Contacts BB & & = 1448

* Favorites \i L+

Local
2 Contacts jack 1001 \

2

Fi gB568X838Mont act s

The BS Contacts is the BroadWorks Xsi Contacts. It needs to be configured with the remote BroadWorks
server to enable this feature.

T AAT #1711 OAAOO

The local contacts can save up to 1000 entries. Users can manage contacts by adding, deleting and
modifying single contacts, downloading contacts from HTTP/TFTP server, importing contacts from external
storage and exporting contacts to external storage.

Note: A reminder prompt is shown on the GXV3380 LCD screen when adding a humber of contacts more
than the allowed one (when importing contacts for instance).

z

' AA 3ETCIA #1711 OAAOO

N
1. On the Local Contacts menu Tap on - to bring up "Create Contact" dialog to manually add a new

contact. See[Fi g 86@6X8380ont akdd New JCont act

2. Type First name, Last name, Phone number and other information for the new contacts. Please make
sure the account number field is selected so the GXV3380 will use this account to dial out the new
contact. The account humber field is located on the left of the "Phone" filed as highlighted below.

D
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Create contact

< v
Name
Phone Mobile - Useactive -~
Email Home M
Groups Select groups v
Ringtone  System ringtone v

Fi g B66X838Mont aaddds New Contact

Note:When typing a number wusing dial pad, AAdd to contact
picture, to add a new entry to your contacts list if the input number does not match any entry in your contacts.

Enter Number

QO 1003 - 1004 <

Add to contacts
1 2 2

ABC DEF Audio call
1004

4 5 6 <

GHI JKL MNO Video call

7 8 9 Q)
* 0 = B

Fi gwBr7fe Add Contfacobieal Pad
)y I BT OOT %@bi OO0 #11 OAAOO
If the users have the GXV3380 phonebook file saved in local storage or external storage device that has
been plugged into the GXV3380, the phonebook file can be directly imported to the Contacts. There are
two different formats supported for the phonebook file:"vcard", and "xml". Users could manually create

contacts first and export the phonebook file in vcard or xml format to take a look on the phonebook file.
To Import Contacts:

1. Open Contacts.

2. Tap on More * onthe upper right corner of the Contacts screen.

3. Select "Import contacts" to bring up the dialog below.

D
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4. Fill in the import options and scroll down to the bottom of the screen.

5. Tap on "Select file" to import phonebook file from the directory in internal or external storage device.

Import contacts

<

Clear old history

File encoding

File type

Select file

Replace duplicate entries

v
>
>

UTF-8 >
xml >
Not selected

To Export Contacts:

1.

Open Contacts.

Tap on More

Fi gBr8&X838Mont aa¢mport Contacts

on the upper right corner of the Contacts screen.

Select "Export Contacts " to bring up dialog below.

Select the file encoding and file type for the exported phonebook file. By default, the GXV3380 is using
"UTF-8" as the encoding method.

Tap on "Choose Directory" and select the directory where the phonebook file will be exported to.

Export contacts

<

File encoding

File type

Choose directory

v
UTF-8 >
xml >

Not selected

Fi gBr9&X¥838ont a-Export Contacts

D
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$T xT 1 TAA #1711 OAAOO
The GXV3380 supports downloading XML phonebook from a remote HTTP/TFTP/HTTPS server to local

Contacts. When downloading the phonebook, the GXV3380 sends request to the HTTP/TFTP/HTTPS
server looking for file phonebook.xml. For more details about GXV3380 phonebook, please refer to this

quide.

To download phonebook:

1. Make sure the GXV3380 can connect to the HTTP/TFTP/HTTPS server and the phonebook.xml file in
correct format is downloadable from the HTTP/TFTP/HTTPS server.
2. Open Contacts.

3. Tap on More on the upper right corner of the Contacts screen.

4. Select "Download Contacts" to bring up the dialog below.

5. Fillin the necessary options and then tap on ¥ in the upper right corner of the screen. The GXV3380

will send out request to the configured HTTP/TFTP/HTTPS server.

Download contacts

< v 3
Replace duplicate entries mode Replace by name
Download mode http
File encoding UTF-8
Time intervals None
Download server 192.168.5.56
Username
Password

Fi gwr0&X¥838ont a-®oosvnl oad Contacts

z

3AAOAE #1171 OAAOGO
1. Open Contacts.

2. Tap on the search field

3. Enter a contact's name or a number to search. The search result will be automatically updated and
displayed when entering the key words.
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Local Contacts 0] ¥ = 16:30
< j
jack 1001 L
1 2 3 4 5 6 7 8 9 0
q W e r t y u i 0 p <«
a s d f g h i k I
4 z X © v b n m ! ? 4
?123 , . @

Fi gwrieX838®ont aaSeswrch Contacts

s A s

50A #AQ®

Once the contacts are added, users could navigate in the contacts list to make a call and manage the

contacts furthermore.

-AEMA T O #1171 OAA0O

Scroll up/down to find the contact in the list and tap on \ to call this contact.

1. Scroll up/down to find the contact in the list.

2. Touch and press on the contact for about 2 seconds to show more options such as Delete contact, add
to blackilist etc.

3. To select a batch of contacts an the samer ftifimgeht pec et

contacts screen and sTedpecan tBheet cchh excfkéroat ifoonr, t he con

v
indicates the contact is selected.
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Local Contacts &= 3 = 09:00
< * @ @ 2 ﬁ Selected 2 people
. |
L Local 4 .
Contacts . jack 1001
M
0 Michael 1002

Fi gwr26eX838ont a-Stes ect

PAA #11

OAAOO O

Contact s

&AOT OEOAO

1. Select the contact/contacts to be added as describedin[Se | e ct

2. Then

*
tap

dontacts

tom add the contacts selected to Favorites

There are two other methods to add contacts to favorites.
: : * .
T Direptéyosnnghe acmothatpacotnt o add the contact to favori

I Tapi mghFavooint ese

sel ect

Favorites A = = 17:21
% Favorites < Edit favourits &
J
5 X “9 jack 1001
M
. michael 1002

Fi gwrde Add

ConRawarsi tteos

*

. Ve
Co nttacc trsa vsicy aetesen att ;e gfoadvaopr iotnet o

v .
the contacts tthenbd agppddbend t o favorites
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AEO #11 OAAOQO

1. Tap on a contact from the contacts list

o

/ .
2. Tapon to edit the contact.

3ATA #1711 O0AAOO O

1. Long press on the contact

2. TaponSend t o fDresrkttolpe menu

SEAOA #1171 OAADOO 6E "1 O6AOT T OE

Users can share a single contact or a batch of contacts. Refer to the following steps to do so:

1 Sharing a single contact:
1. Long press on the contact

2. Sel ect fiSendo from the menu then choose the Bluetooth

1 Sharing a batch of contacts:

1. Selectthe contacts as describedin[Sel ect dontacts

E .
2. Presson to share the selected contacts via Bluetooth

FAA #1711 OAAOO O "1 AAET EOO

Users can add a single contact or a batch of contacts to the black list. Refer to the following steps to do so:

1 Add asingle contact to black list:

1. Long press on the contact
2. Select"Add t o Bflraocnk Itihset "me n u

1 Add abatch of contacts to black list:

1. Select contacts as describedin[Sel ect dont act s

o
2.Press on to add the selected contacts to the blacklist

P agl85
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0+

Open Contactsandt ap ‘ont o acfickes®Bp To add a new graonudpa met atph eo n
new group.

A& 3 e 5 17:35

Create new group

Fi gwrd&X838Wont aadds New Group

I'AA AT 1 OAAOO O 'Ol 6P

) &
To add contacts to a group, tapcbepckhéeéhgrooptahens taphb

v
group and p.ress

ANote:

T Users coul dagalosuop sfeolrectthe contact when adding or edit
T Ringtone can be assiagnesdnigh egrcounp ags .welfl t he group h
Ringtone", this ring tone has the highest priority whk

Th&X8380ef ault maxi mum c¢ ont2a0c0t0sT os tcohreacgke ciosntuapc tt ost or ag €

More on the upper right cérinaerbroifng hep coomstaz dthd d @ptavieao n

sel ®8torage Status
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Contacts E X T 3T =, 1657

Storage status

Stored:665  Total:2000

Fi gwOr56X338ont aaSt ®¥rage Status

Not e:

Users could increase the number of 20n@a Q@i cno mtGaXcdtrBs8aDa h s st
Users may access GBB# ndhameget hrheeugth value P1688 to anotth
to increase the default contacts storage. tlhne tphhiosnec as

resource wil/l be cost, and the phone performance wil/l |
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Usecsul d acceld338Fehda iy by ta.ng on the icon

Settings co] 1+ X T3 06:09

Features

Network

(+( call forwarding
\? Harassment interception S

\f Shared call appearance (SCA)

T Ethernet settings
% VPN

0[: Proxy settings

Y

-

B

.))

v

i

@

Auto answer

Account ringtones

Bluetooth

Wi-Fi

General network settings

Tethering & portable hotspot

User s

have a cl

Featur es

Net wor k

Basi c

can

fi
earl

n d

= = = == = = = = = = = = = = =

Fi gwree GX3/8%et ti ngs

al | t he

Call forwarding

Harassment Interception
Shared Call Appearance (SCA)
Auto Answer

Account Ringtones

Bluetooth

Ethernet Settings

VPN

Proxy Settings

Wi-Fi

General Network Settings
Tethering & Portable Hotspot
Sound

Language & Keyboard
Display

Date & Time

features
itdheea oapbtoiuotnsalavail abl e

and

options that

under this

GXV33WBLDer

Version 1.
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Apps

Advanced

St at us

= -4 & & a8 a8 a2 a2 _9a _98 9 _98 -9 -9 9 -

Security Settings
Peripherals
Accounts

Power Information
Reboot the phone

Application Management
Default Application
Notification Center

Account Settings
System Updates
Syslog

System Security
Account Status
Network Status
System Info
Storage Status

GRANDSTREAM
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GXV33WBLDer
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(121 33-%.4 ). 4%2#%04) /

TheGXV3380has bl acklist support for users to manage i ncomi |
icon then under fAFeatureso, access fiHarassment | nterce,]

"1 1 AERROAKOO
The blOaktalct s are the contabtit acttithes GXK8MWiel la ddleadc k oa ntyh ec

coming from ctd$Teos es homownttahe bl ocked contacts tap on Bl
Il nterception page.

Blacklist
< Blacklist 20
jack Blocked(0) Unblocked
S 1001

Fi gwr7fei st of blocked contacts
"11AE (EOOI OU
To show the hictotrgygotmbbtiaspocakdd hi st ory ftrhoemmid BBbnmek é6cr een

Call History T B & e = 0809

Al T o

) 3003 3003-1001 A

Missed
Outgoing
Incoming

s Conf History

X8 Block

Fi gwrBB8l ock History
$A1T AOGA "1 1T AE (EOOI OU

1. I n the bl odlkphiont drhye ﬁecycle bin icon
2. Confirm the deletion of tprescoimpd e @®€KdIl ocking record

D
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Tap on Blacklist under the Harassment Interception Menu to show the blacklisted contacts

T Addumber to blackli st

n
1. Tap onto start adding new

cont acftrsom ocral | history.

Blacklist

Add number to blacklist

Choose from contacts

Choose from call history

Manually enter the number

Fi gwr9e GX3/8B0l ac kAd dNumber Bt ackl i st

entry to

the Dblacklist.

2. The foll owing f i gur enusnhboews tnoa nbul khachkyl ai bstodpitaldodoei s s el

a window wil|l be prompted

f

or

users

second field (@Kttoi ofnanli)s.h Ttahpe oand di n g

Blacklist

Add number to blacklist

to enter the
operation.

Cancel
-+ | . 1 2 3 x|

* / . 4 5 6

()| = 7 8 9

English * O #
Fi gur0e® Manually Add Number to Bl ackli st
Pagl9l
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T Edit Bl ackl i st

1. I n the blacklist, touch and prespsr otmpe eantdrowi hgr chart

name/ note is displayed
2. Change the.name/note
Tap oonOkK done.

T Delete Blacklist

Users can Del et e/ unblloadkksciosngt atcw os niertohnmo dtsh: e

1. Frombtileeméngt pr &Jndb | oatkoedno | onger block the calls

contact
2. From the contacts menu,abipmeglRepmeses PmoinhBl aoktiast

)T OACAADPO '1TT1TTUiIiTOO AAT1TO

The GX®%0 ves the possibility to intercept anonymous cal
1. Enter the harassment Interception Menu
2. Chedknt ercept Anomymaeslho wda lolnsetlhoew f i gur e
3. Check the account to apply the interception

Harassment interception

< Harassment interception
Blacklist

Intercept anonymous calls .

1000

Anonymous interception can be set separately for the account

Fi guwrOel nt ercept Anonymous Call s
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#1,, ()34/ 209

The GXV3380 supports local and BroadWorks Xsi Call history. Ta p on idletoccaeesmss Cal l
h i s tTherfollowing figure shows the call history on the GXV3380.

Call History T 3 G e = 0811
Al m 7
. 3004(3) 3004 %
Missed

3 3 ]

Outgoing
© 4 2 3003(4) 3003 %
e £ 3002(6) 3002 %
Conf History  [SUNIETIEIP) 53003 al
\Q Block -\ 51002 51002 .
€) < 1002 1002 (=T

Fi gurostls X8 3 8Ma | | Hi story

, TAAT #All (EOOI OU

There are four different categories in the | ocal <call
access the corresponding call | ogs:
1 Al |
1 Mi ssed
1 Outgoing
i Il ncoming
i Conf History
i Block (if any)
Pagl9s3
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$EAl /OO0 /EOI I #Al1 (EOOI OU

Tap on one of the call hi story entry to call this numbe

cal lwhleng di aling out.

#Al1l (EOOT OU / POETTO

T Touch and press the calll hi smorey emptipynf ovi nadlbovutpod ss ¢

T Users can edit this number before calling, add this
etcé

Call History

Create a new contact

Add to an existing contact

Edit before calling

Add to blacklist

Delete call history

Fi guro85X 8 3 8®al | Hii G toiro/n s
$A1 AGA #A11 (EOOI OU
T Delete the entire call/l history

Users can delete the complePed'cabt:thj/sabeyebyapcessing
page

T Del ete a diimsdloe yc @&Inlt r y

Users can delete a single call history entry by pressin
then select Delete call hi story
T Delete multiple call hi story entries

o Press”’omhe top right corner @fnttrhessdroedr ared ed eld

—-

m .
o Tap onto delete the entries.

D
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#All (EOOI OU $AOAEI O
For each call histor yt heentérmt,myucsess tchha l dettaipl 2.n

Call Details

1005 . =
< e 1000 ¥ 2 m i)
10:56 00:03 ‘o
Fi guroelGX8 38Mal | H-iDsettoariyl s

Users coulfdlfiowd ngheal |l details by tapping on the entr
T The Calit hel atieme when the call was initiated.
T The Call :ddheat ipemi od of time when the call was in pr¢

T The type of Spkekei ¢ai hg Mifdeddheorcadn Awadsi oa Cal |

Not@atbetails under conference history include the previ
of the participants.

The following operations could be done:
A VO : :
i Di al out this number directly.
1 Bring up dial screen with the call history number.
dialing out.
L
i Add to Blacklist
m
i Del ete the entry.

i
i OptitCreat e ConNeawet s "a,n "EXdd ttiong Cont act 0.
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3-3

The GR¥%0as -bni SMS application to send/ rarcitvlee metstsarg ep a
Ssupp®d®MS message. Users can creehack tehdd tstdaradge otedtedse

Tap -x.jn‘rdrhe p hdoensek'tsop t o | aunch SMS application.

SMS 1 12:01

1006 @
Hello

Fi gd 0:5 GX3/830MS Message
6 EAx 3-3

On the SMS I|Iist screen,sttoapvioenw othhee oSFMS hdee tnaei slssa g e

SMS 71 12:01

< 1006 1005
Hello
Hello

Nice to meet you.

Nice to meet you too.

®

Fi guwuros Vi ew SMS Dialog

T Users can \,w'ressrdar to make a call to the account ds

19 Users can “_ iesotraeiidel et eod, il ocko, Afunl ocko or f ol

messages from the conversation.

T Users can-l:rienssorajrer to add tdte inruntbB.&0 GV a cont a

D
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# OAAOA . Ax 3-3

Tap Elnin SMS application to start composing a new messa
SMS = & 16:19
< | 1005 ! 2
Account to b Add the accou Choose the
send the me the message to send thle

t o fcroom a g

Choose one
message ¢

already co Write the Send the |nm

1 1 1
®

Fi guroer Create a New SMS

1. Select account to sehNodt:et@rel nmesesgiget dreodn.aqdcounts wi
sel ect i-donwndrloipst, i f you cannot find your account t
2. Enter the account number to send the SMS message to

T Addumber to send the message to.
T Enter the Number/ Maomd acft am exingdt itrhgge message

T Usersdcaoludo sel ect &3)8(noa1cttacftrsorby|G)ﬁ\£p|tjitca’;|ts()
on the upper rSegehtFigtré¢ h&e9.page.

3. I nput content: Enter the message contentfoomtthleebot
Keybooarrcde fi ni shed.
4. Senmessage: Tap on the arrow icon when you are read

$ Al AOA 3-3

1. Users can press and hold one SMS message in a conve
appears where ADeleted can be preseesdcdagre.order to d
2.l n order tomordwedred @&t iooper, eausde rhso lcdant hef @ro navlead statd osnec o
until a prompt appears where fADel eted can be presse

3. Users can delete a batChgofom.c,ontvheerrsattheonsorbvyerpsraetsis

sel ected in order to delete them by pressing the sa
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3ATA 3-3 £O01Ii1 #1171 0AAO '00

ver si on, user can send SMS str ai

Starting from 1.0.1.18
1. Select one or Multiple

contact s:

Contacts

Selected 0 people

MOBILE:+23456767

0 Of

.~ John Snow

Fi gur®&el ect contact

2. Click on the.l:essage i con

Contact details

John Snow

Phone Mobile Useactiveac..  +23456767 E &

Groups My Contacts

Fi gurOeC! i ck on Message icon

3. Type the message and  :ten click send button

< -~ John Snow 2

® ]

a''wl el RTTIT Y T Ul 1ol P -
A | s D F G | H J K L “

* z X  C v | B N | ™M ! 2 +

2123 ) L English @

Fi gurlgfy pe t heMe ssseangde
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~

3-3 3A00EIT CO
Users can verify the SMS Settiﬁgsrol:mytp1rees:sainwgarcsratﬁ$>entsti

T Storage :Sheat8N8S app supports ,uphsttoorla®0 smes suasge sh el
verify the current thhenb®dX8 0l mbesafesage space that

T Enabl e Qui:ckEnReebpfleyat hi 8 i n order ®Boqautdamateipd gl lwh e:
incoming call is rejected.

T Choose a qui ck rUsmplrys mess aagded mor e qui ckg rogply me s s
and choose the one that wildl be used and sent auton

SMS o 09:54

{ SMS settings

Storage status 6
Enable quick reply .
Quick reply will be sent when the call is rejected

Choose a quick reply message >
1 | am busy now. | will call you later.
2 sorry, I'm not available at the moment. °

Fi gurld SMS Settings
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2 %#1 2% %2

GX838Recoraherl i cation all ows users to record audsi o and a
There is no time |imit on the recorder as Iong'as ther
on the phone's desktop to |l aunch the Recorder applicat

#All 2AAT OAO

During an active call, users have the option to record
retrifewendt he recoftder aappunhtatandndate are specified in

Recorder oo} T T3 0912

®@ Q
2000-20190212091151 00:05

2000-20190212091134 00:07

Fi gurl2 Rec dAmpgpérn cati on
| OAEAAT OAO
To use the recorder ap ; otpoe nr etchoer dr eacuodridoe,r .t ap on

1. Tap Q}to bring the recording page

2. Tap ‘ltetart recording

Pagllo0o0
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Recorder (ool B £ 09:50

¢ 00:00:00

x °

Fi gurl8 RecoAuwding

3. Users acpar,',,tduri ng t he or emaarkd ianfighec tciomrv(ea sdt f obag wi | |

di splayed besides the recordds file name to indicate

Recorder B ot 3 T o5

¢ 00:00:07

3 NO

Fi gurletd Fl ag Mar k

4. Tap “ito cancel theonQCOrdainrdge,thmmhégJe wi || be save
accessible umped | RUusdedrrstieegradn t he recording file to pl
Recorder | e T % 7 09:51
® Q H
e REC-20190212095059 P 00:19
4 REC-20190212094301 F 00:08
e REC-20190212091234 00:05
2000-20190212091151 00:05
2000-20190212091134 00:07

Fi gurlss Re c oFrid eeds
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P

2 AAT GBARAOOET ¢O

User viamwi hher mbtosuttorsagéelirsabl e/ @pbasgword for accessing t

aplpi c étyi amap *nfgolblho ved thyngs

1. From thésphdheseé&tcdp c;_;.g)m open the recorder.

Recorder B T 3 7 0951
© a [

i REC-20190212095059 P 00:19
v REC-20190212094301 P 00:08
v REC-20190212091234 00:05
‘. 2000-20190212091151 00:05
‘. 2000-20190212091134 00:07

Fi gurls Rec Medear

2. ClicMenmimcom the top right as shown above
3. Tap Scernt ti ngs

Recorder |t ] F 1113

Edit

Sort by

Settings

Fi gurleMen@pti ons
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Recorder /| T % T 13

< Recorder settings

Storage status 496MBUsable / Total500MB
Not enough space for recording Replace old recording >
Please input the max space (MB) 500M >
Enable password .
Entering the recording management requires password.

Change password >

Fi gurl8 Recorder Settings

4, Users can enable and choose a password to be set
OEnabl e Password

Recorder [oo] T 3§ 11:30

Set password

hnput password not less than 4

Confirm password

Fi gurlgssePasswor d
5, Usecan changceonfhieguwrreed pass wdrad gkey ptassiwrog don

Recorder B E T R Fd 11:31

Change password

Please input the old password

(Input new password)Input passwor:

Confirm password

Cancel

Fi gur2eChanBassword
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&E1 AO 1T PAOAOGEIT O
Users could Il ong press on each file to select it then

Recorder oo} T % 113

REC-20190212101301

Export

Send

Rename

Lock

Delete

Fi gur2el Fil es operation

Exegr tChoose this option to export the file to other stor
Lock/ UnUsoecrkss coul d I ock and unlock the file.

SendMake sure to enable Bluetooth on the phone in order
Renanl:i ck on this option in order to rename the file.

Del eGheoose t hidcelogptte o ftiol e

User seExmomrel eteeceor di ngs al ter nathiev el\/leynhquégaEkeiéamidng on

. 3 . EE .
then select thecmoda[:]eftoor ofple,llm,ltedxerboartlz'to send via Blueto

and$pPArty APPs.

Recorder

< I'l'l [# ﬁ Selected1
W REC-20190429000200 00:03
4w REC-20190429000145 00:08

Figur2g Export/ Delete files
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&) , % -1 . 1" %2
File Masa@gent ool that allows users to delete, move, cop
to access and manage files in | ocal storage as wel/l as
drive)ilolmpthe phone's menu erMderalBeopappll aanchnFil

&E1 AO I PAOAOGEIT O
#1 PAUA 0AOOA &EI AO
Foll ow the stepspaed ofwi [teEXEB3BWYh eand

1. Open file manager and navigate to the directory of 1t}
about 2 setthhemdsptuindnls window pops up then press Copy

2. Select the |l ocation to which y'EFu want to past the fil

File Manager B t 3 TJ 0618

Screenshot_20190213-061814.png

Copy

Move

Send

Rename

Delete

Fi gures5X838F0i | e MarcCagegr Fil e

Or

1-Pres’somn he top right corner of the screen and select t

T
2—Tapnl:I to copy the files selected

3-Sel ect the directory to WhiChS-—-IOU want to past the fil
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2@ = 0519

File Manager
[} All > Internal storage X
Backup ppPpP pnp DCIM Android
Pictures remote- Music Podcasts Ringtones
firmware
Alarms Notifications Movies Download

Fi guret Paste File

-1 6A &EI AO

The steps tarsmonvielt dare ftadicempsy /tpoast e a file. The difference
the file will not be kept in the sourceGK®8B8&86r. Foll ow

navi gamevedTbhehda ntdhce ofeiglseo 6 n

1. Open file manager and
t heMoypeéi ons window pops u

for about 2 seconds wuntil

O
2. Select the |l ocation to which you.want to past the f

B & t % T o618

File Manager

Screenshot_20190213-061814.png
Copy
Move
Send
Rename

Delete

Fi gur2esX838Fi | e MaMayger
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3AT A &EI AO

The users ¢daheseméd Bl uet oot h. Pl ease make sure Bl uetoc
Bl uetooth devices. Ot her wi s e, users wil/l be directed t
To send a file:
1. Open file manager and navegabebtosthée dveect doyclof and
for about ahdsecesdssend
2. Sel ect the Bluetooth device to which the file wild|l b e
Or
. _ v
1.0pen file manager and navigate to the directory of tt

2. The check boxesncwieclk atphpee afri Itehse t o be sent over

| . .
3.Press ono send the selected files via Bluetooth then

files to.

File Manager

Bl Al m 1 selected

Pictures e — - E

Screenshot_20. Screenshot_20. Screenshot_20. Screenshot_20.
..6-094718.png  ..6-094636.png  ..6-094541.png  ..6-094205.png

o

Video Screenshot_20. Screenshot_20. Screenshot_20. Screenshot_20.
..6-094001.png  ..6-093948.png  ..6-093926.png  ..6-093314.png

Download N : (2 .2 a
, BE I<

Audio

Screenshot_20. Screenshot_20. Screenshot_20. logo.bmp
..3-135639.png  ..2-141423png  ..2-111725.png

Fi gur2e85X838F0i | e Ma@®pgeons

$Al AGA &EI AO

1. Open fil e manager and navigadel o dwhie hd iarnac tpa reys so fo nt h
about 2 semomasopmptnitons appear

2. Scroll down and select fADel eteod
Or

1. Open file manager andendvilgdtie | ttdh ett lod b/dajkrdaa(hteare)d of
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2. The check boxes will appear then check the files t
3. Presstondel ete the files selected
4 . T@kt conconfirm

3 2 = 05:20

File Manager

Delete 3 files?

Cancel OK

Fi gur2er Del ete File(s) via File Manager
2AT AT &ETAA

1. Open file manager and navi gatree ntaomet@oeal cchi raemadt pry saf otnl
for about 2 moeeceomps i wmitsi lappear

2. Tapn Rename". A new dialog window will pop up for wuse:

3. Tap OXKn

File Manager

Rename
font.bmp

CANCEL

?123 22 English . (&)

Fi gur288 Rename Fil e
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&E1T A #AOACT OEAO
The file manager wild/l categorize the files stored on |
avail able categories are
T ALl gives access to alll internal storage files as we
T Picturesesntains &ltlortelde omi ¢ther pdhone including screen
external. pictures
T Audicoo:nt ains all the Audio file on |l ocal and extern:
T Vi deoo:nt ai ns all the videos stored on the phone i nc
videos ont exedacr n.al devices
T Downl amadsthis category the phone wil| l'ist all t he
music, videos éetc.
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'3 -1 2+ %4

The GX8Dupports extens'idpaer taymohunndtr oafd 3appl ications. Us e
applicationsi fr®3n Marek éotu.i |t

N/
Tap .at the phone onscreen menu to | aunch the GS Marke

and install the apps from tpilpérieaftoarontsool s, games and of

in =

File Manager Voicemail GS Market Settings

Calculator Browser

Fi gur2® GS MaOnksectr een Menu
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&40 3 %26 %2

The G88Oupports file transfer via FTP serverl38f0nlce i nst
system from PC.

There are tawoc éwsdgyi ¥ ffSeapp ki cati on

T Users can eithe—'rnanvQSSOh&iBmiatﬂaﬂliimmtion screen

T Go toBGXaUppIicatié,rFisioerd\/IaamaglelrcIicI,nE.on the icon

FTP Server & O & 04:43

< ¥

You can use FTP service to manage your files via PC

Start FTP server

Figuwur3®d FTP $8taet

Tap "6t art FTP Server"™ to turn the server on. The FTP se
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FTP Server E % & 04:43

< o

ftp://192.168.5.176:2121/

Stop FTP server

Figuwr3el FTP $8twpr

For security purpose,ﬁ},liserlsheoanlbdvalfsiogma@ DO psoertt up UuSs

number and directory for remote access. By default, wh
prompt will show asking for user name and password. Thi

FTP Server = 71 15:07

Settings

Enable username and password O
Username and password
Port number 2121

Select directory Internal storage ~ ~

Figuwurdg FTP $8everngs
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Th&XV33Bds -builCamera to support takingThed cdamersa aman rle
usedSFBrvidewi dabl sabastyiappBlications.

NotBuring SIPovi dedewma'lidedritsy wipgpl!3 cations, the camera
take pictures or videos.

To access Camera to take pictur’sor'adtievi;deeen.tap on C:

Show gallery
Once pressed it wdeVicedp
gal l ery.

Take Picture/ Video:
I f camera mode i sap" Tankitn

buttontake a picture.
| f cammedea i s " Taking Vid
button. Tap on it to sta

Switch:mode
This key all ows user to
to use, ATaking Picturec

Fi gur3g8&5X838Mamer a

1. Pre,to take picture.

2. The captured pictureFcéae beAnlamgteersrs &IdA DIEd HMaChrane.r a
3. To view the | aswi ptea kféermplbpeidctt caen®r as scr een

2 AAT OA 6EAAI

1. Swipe from left to right on ptahneerarmectrheeennt(eroroenss me

sel ecvti ddehoe mode.

2. Tap .to start. recording

D
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3. The recorded video chkhl be MaAolamgteesrenda lumBit@éd Maqaeaene.r a
4. To view the | astwirpeec ofirdoitedmi damer asscreen

' T CIi AEOOOI AT O

On t he baGX8 dJclamiee a, users could scroll the wheel up/ d
users scroll the camera ‘.o bhowse wpyoonopthaetsltathe babnc
camera is turned off.

Al 1T AOU

TheX83Bras -buni Gall ery for users to vioXW3@iocttairrreasl amtdo rpd g
Us er s ¢ opeifodn basic editing tasks on pictures under Gallery page.

To access the recently taken pictures or recorded videos, click on the circular keyonther i ght t op corne
the camera sceen

Fi gur3deRecent pictures and videos page

On thissephgee the ability ,socpemBorm operations

i Tappin'j lontt on to share therqgfdrtey vd mpIBil wettiomrnt.h or a

i Tappin@bcurtton to share the file via Bluetooth.

i TappinI bont t oEnd® t fARot ate | eftodo, fARotaterrspgbwo, ACTr

fiDet.ail so
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Photo Editor

Fi gur3geEdiPt ctur e

Not¥iideasnnot be edited from the gallery

1 Gal Ipage

Toaccess t hopenthadaierarclick onthecircularkeyonther i ght t op corner. of the

Fi gur3se Access to the Gallery
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Fi gur3eGXg838Dal |l ery

On this page from the upper | eft corner, users can sort
T View pictures
Access one group o$armdelteaate/ds"é@maodd v'iFdielérivs tormi ppupper | ef
corner of thei swrméthet pi setires. Tap on a specific pic
screen.
1T PictsWDmpe i ons
When the picture is displayed in Aulilisstscokteoapt porsswi

for users to seledts)]idesBaddh gl €fRed artifeiR€Cad " or " Set

Picture

aso, et c.

Fi gur3des8sX838Pal |-Priycture Options
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