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This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) The device may not cause harmful interference, and (2) This device must accept any interference
received, including interference that may cause undesired operation.

Changes or modification not expressly approved by the party responsible for compliance could void the

user’'s authority to operate the equipment. This equi pm
for a Class B digital device, pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential

installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and

used in accordance with instructions, may cause harmful interference to radio communications. However,

there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:
* Reorient or relocate the receiving antenna.
e Il ncrease the separation between the equipment and r
e Connect the equi pment into an outl et oni&@ecifesuit
connected.
e Consult the dealer or an experienced radio/ TV techn

RF RadnaEkposure Statement (SAR)
This equipment complies with FCC RF radiation exposure
This transmitt€ocmtted oot opera@ading in conjunction with

AT |BE|CY|CZ|DK|EE| FI
FRIDE|EL|HU|IE | IT | LV
LT |[LU|MT|NL|PL]|PT|SK
S| |ES|SE|UK|BG|RO|HR

In all EU member states, operation of 5150
- 5350 MHz is restricted to indoor use only.

Hereby, Grandstream Networ ks, | ncWP820e cilsaries ¢ dmp | itahrec e
Directive 2014/ 53/ EU.
The full text of t he EU decl aration of conformity i

http:// www. grandst rwracnresc/om/ support/reso
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Operating Frequency Band(RF):

BT: 2480 MHz ( TX&RX)

BLE: -248QMHz (TX&RX)

2. 4GHz WI-F472RMHAZIQRTX&RX)

5GHz WI Fb258MBHQ-583390MHz-552Fh0MHz ( TX&RX)

Ma x . Of Transmit Power:
BT: 9.55dBm
BLE: 2. 45dBm
2. 4GHz WI FI :

802.11b:19.78dBm; 802.11g:18.12dBm;
18. 39dBm;

802.11n20:18.91dBm; 802. 11n40:
5GHz WI FI :
51550250MHz:

802.11a:16.93dBm; 802.11n20: 17.

52550350 MHz:

802.11a:15.69dBm; 802.11n20:15.

5470725 MHz:

802.11a:16.42dBm; 802.11n20: 16.

49dBm; 802.

53dBm; 802.

63dBm; 802.
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WP 8 2f0i r mwar est capradatiyn sloifd ewaged undemertehle FGNOUI iGe Li cense
Grandstream usederssoffdhomiafriec terms eofsddet GRPLGNWPI Gaser al
License (GPL) for the exact terms and conditions of th

Grandstream GNUWo@PRIc er eloaltee ¢ anf rhem dGrwaad dsatdrealam web site
http:// www. grandstr eam.nepgmi-biuppnpsgepll ohof gotwindoad
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This document des &MPiBREBt éhropvo itsoa bH ip h WiTeol e ar na dtvleen c e d
functi WR82 @Ifeavsiehittt p: // www. gr andstor edeorw.ntl oea/dd WP @@ 0t
Admi ni sGuidd.d on

This guide covers fo

=4 =4 -4 -4 -4 -8 -8 _a -8 -8 48 a8 a8 -8 _a -2 -2 -2

Product Overview
Getting Started

WP820 Web GUI Access

'l owing topics:

Basic Operations
Phone Settings

Call Operations
Contacts

Cal |l Hi story
SMS

Call features

MuttFuncti on Button
PTT (Pdsalhk) Funct
SAFE/ Panic Calll

WP820 Gesture and

Connecting WP820

Upgrading and Provisioning

Factory Reset

Experiencimg eWhd84 G066 eE-PiorRhadd e Wi

ional ity
I ntelligent
to GDS3710

Door

Configuration

Control
System

D
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WP 8 2Ws eGui de

15

Pagll?7


http://www.grandstream.com/support

« DCRANDSTREAM

CONNECTING THE WORLD

# (! % , /"

This section documents sigfhifimwamei. ciahgemafjfoomnpwe?tia

maj or document wupdates are |listed here.dbcoomentupdahesef

&EOI xAOA 6AOOCETT p8m8x8puy

T Addadl ow transfer calChsltdrbbAPecontacts

&EOI xAOA 6AOOCETT p8m8yx8x

T Addesdpport faorrH eFbirneng uiskhg e

T Added detection for upgrade fail if speed | ower than

T Added ability to configur e.[Padgibsotuenrd AcCchoxudieth uvoima L CD me

T Add&&B i conondisphwgenb&SB dri viei i mwategdediade via US

T Add8B8doadsoft XNGONTBAGPHS Tt

T Added -¢lIOinek Debugging” ffAaAGNOSHFMm Clsandset Ul

T Added SN info on[WPBROarmd sWwebn Uinf o

&EOI xAOA 6AOOETT p8m8u8u

T Added bat t[®Pg 2Ba taft eursy

T Added Bl uetooth i.Bft ecefj®@doée hon web Ul

T Added visual voVaieengi Maifluncti on

T Added custom wallpadpdov!| $ p@Eeperomignatve bn

T AddedFiWiprovasuU®Biv Provisijon via USB

T Added config fil.¢Copnrfoivgi sPirconv ilvsiiaconUS/H a USB

T Added | ocfke astcurreee nf r om we b plals savi&dc dsecerng elLno cl ko c k

T Added UCM conf eor esnhcoew spcarreteinc itffd@Mt Gormfomend e f o

T Added send messagl8M$n contacts Ul

1T Added speed di apuopospIJLEPINOTUIGN BJUTTON

T Added phone Isiuplpiomg dlrbelton to accept <cal

&EOI xAOA 6AOOEIT p8m8c8¢qm

T Added deo call roaodhobunsysodoem i nt eg rCONNECTH eNaGt UNPeB 2vDi t
TO GDS3710 DOOR SYSTEM

T Added alkinlabt g/ ddo sabl e SSH acces[Welwi $Mddcudts sr equi ring r ¢

T Added supgLor tcofndeorerndCGaM .Conf grence

T Added support for quick searCONTO@TeS in contacts appli

T Added ability to dAscsabstsi wglbl é Webess. |

T Added aldilsialboyWeitFés i gnal WaKFini &iggndl Warning Configurat:i

1T Adedqui c k wi gtaurpd .mMpdJd ClIKe SBATBRRD

D
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T Updated attended tr anpAsfftern dceadr fTirramatfiean msg

T Increased di alchdir@ifRtledrdsimn]lg d @l 139

T Removed “Personalized Account” menuA@asléembWwWwr@2m0e| at ed
HandMe nju

T AdadwiFi restart wRhFeifnr echuadigfeayd BWind Colnf i gur ati on

T Added supgpmpmoamteBft @nd tdoeovtihéi s pCapyne €t i ng IWPSt2dotthh MBevi ces

T AdedBl uet oot h heads . fCtonmedcd i mygp pMPBt2do tthh) MBevi ces

T Updated device LCD | d9gluadtthiomgammalratgeed | i st .

T Updated SMSSiM$t er face. |

T Add 2 second del ay whe.nFldiept gchtonfel i p to reject call

T Updat ed rfeascettorwsi ng hard key interf acReswhoerne rctyon sRarcatic
Def auuslitthgr d ]Keys

T Addsesdpporatctfoaonmnt brierssett unr egi swtierhosuitp crofRsAGTPRES H T .

T Updated SRTP icon to display only when[WB8 gldcadnsng an
Descr]ption

&EOI xAOA 6AOOEI T p8m8c8¢

T Changed voicemai l notificatWe&20cro:mm “D@fsccirn grtyi’ont o “ N

&EOI xAOA 6AOOEIT p8m8c8u

T Supported Tlelt$hwml .cza.l [Slpeci fications

T Added Sl ovak | anguaigeplFaywy.polfrtabnSphedi i cations

T Added warning tone whenBdeévlencfgoripsatliiooon on battery. [

T Added auto bootup when placed on Batatrlgwyorgnfatteronan abr

T Added Cabppl atVdRE 20a.n d[Me nju

T Added additional Home scr @B 2omda hR¢ rleedt and the rigtl

T Added supportrtfalanagfapt ceganpoti on

T AddedFiWiBand sWi-FecBaad. Cpjnfigurati on

1T Added warning and mesBiag®i gma Wphis wiiegorkaWi [War niing Conf

1T Added beep tone duFii ngomneatWitmwhi8shghvmst Waf niing Config

T Added support f WrFic aRotainvien gp oMotdagl .Conf i gur ati on

T I mproved time and date ®diag el ayndf di mei fferent for mat.

T Added sfupmotrrtoubl eshhioaogitiisgfnsy t ool s. [

T Changed incoming call softkey options from *“ Accept,
user fpuremadAg.L [OPERATI ONS

T Added stutter tone at dial i-mgad nt eiffemminee]Iwhaeini account

T Added support for qui c3Wago nrCfoenrflerceencdeur i ng cal |l . [

T Increased contacts m@ANTAGTS count to 1000. [

T I mproved SMS SWM$ and UX. [

T Added prompt for messagecs$sécdi ogSMEPBSends . after users

T Added setting | GMP Keep AIllIGMP fSet tRPThig/sPaging feature.

D
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T Add support for SASBFEANI € JCALL mode. |
T Added Gesture CGeastoltel€antureb. |
T I mproved Phone User interface for wuser friendly purpc

&EOI x AOA p6s8An08Ed pl v
T Adding show storage WRP&2usSy st Smsitmrefmo | nf o.
&EOI x AOA p6sArpstpEd 1

T This is thef oWPi8t2i0a l ver sion

Pagl20
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http://www. grandstream.com/sites/default/files/ Resour c:
1. Screenshot of Login page
2. Screenshots of Status pages
3. Screenshots of Account pages
4. Screenshots of &adesne Settings p
5, Screenshots of System Settings pages
6. Screenshots of Maintenance pages
7. Screenshots of Application pages
8. Screenshot-adddd VEémuei ce pages
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Thank you for purchasing Grandstream WP820. This powerful Enterprise Portable Wi-Fi Phone features
dual-band 802.11a/b/g/n Wi-Fi, supports Wi-Fi roaming, and integrated Bluetooth. The combination of
advanced telephony features and durability make it ideal for mobilizing your VoIP network in residences,
warehouses, retail stores, hotels and many more environments. Due to a durable design, this sleek phone
is drop safe from 1.2 meters, with 150 hours standby time and 7.5 hours talk time making it an ideal addition

for homes and businesses alike.
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02/ $5#4 | 6 %26) %7
&AAOOOA (EGCEI ECEOO
The foll owing table contWi8®R20the major features of the

Tabl:®&wP82Feat ures at a Gl ance

WP 2 ¢ 2 SI P aaoduhiBes

3-way awmamnfoerence cal |l
Duadand 802. WidFa/.b/ g/ n
Wi-F i roamohnggrated Bl |
150 &otuandby ti me

7.5 hours talk ti me.

4AAET EAA] 3DPAAEAEAAOEIT O

The followingalthbtberéesuomai cal specifications includin
voi ce daedemptheantyurleasnguages modi spgniadg/ pet ti ngPs820r t he

Tab2:®wP820echnical Specifications

AR N-WEEEr-E S| P RFC3261, TCP/ | P/ UDP, RTP/ RTCP, H
record, SRV, NASPBHR) TFDWRCPNTP, S7OWN, 3l
TLS, SRTP, | Pv6

VAR Or Nl Support fidor G. 729A( Bi-a&&n &7)2,2 i L Blcan Opa-s
- NN ocofband DTMF (I n audi o,, RFADO2 8 N,G, SIAE CI, N
ANS

¥ 2 -idnch (240x320) TFT color LCD

SCHGNEN NN 3 sof t3 Keaynx,t i on k evyosl:u mio Pduosven ,u p , nhavli kg a

keydgi,al ,-uphangpeaker phone, phonebo osken s
accelerator, vibration motor

SISO - UG Cust omi zabl e kubtatlokn, fpoarn ipcu schal | and o

Bl uet oot EER Bl u@t oot h vi4.

LNIDEIINE-CEA 3. 5 mm headseUSH apcdkr,t Miauralitl @&urad b hgr. L

Tel ephony Hol d, tr ans fweary, afuodriwa rcdo,nf3er ence, dowl

up 1t@0 i tems),, ccaalll waog i(nugp -btbcd k1 0alu troe

answer-tadlailck fl exi bl e di al pl an, hot

andusni c on hold, serveweredpodantyp &aa

Pagl23
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SICHINGNINE User and administrator | ewveeds plassend radl
256it AES based secure configuration
contr ol
IDVNINNING Yes, dmtthandset and speakerphone with
supported

Qo S 802.11e and Layer 3 (ToS, DiffServ, M
\ITREI-SINeMVE-N Engl i s h, Ar abi c, Chinese, Czech, Du
Japanese, Pol i RlhssiPamt ufpansieShaw dlkunmokri e
UNOCEEENN-E Fi r mware upgrade Vi amarmuadal/ Hinfakdsé dplrPoSy
CHGRAVARENENN USi ne) 6PR or encrypted X MLmacnounafli guuprlaotaidc

SECRTA-H N ANEl Uni v eprosweelr adapter included

SOECEEGCRARNRERE | nput-24AVAC,; Qut put : +5VDC, 1A (5W)

1500mAohi battery, 150h standby ti me a

MURANNGEEl HandBDemensl ®@@ixHs2 x831. 8 mm

Charger cradle di mensi ons: 76 x 73 X

Handset weight: 161¢g

Handpatkage weight (not including QI C

ICEOCEGEREIl Oper ati ng Temp@&r Otperrea:t i g4 Hu mi-don e n d
Humi di t St orage Te RPerda0t WSrteo:r age Te mper atonrdee:nl

SN G-I Handsetwnuwietr s al power supply, -icchmrhbgeetr
Quick I nstallation Gui de.
DAINGF-NNIINE Dr cspaf e f2memels hei ght

Rl NE-Ii FCC, CE, RCM

Pagl24
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" %4 4) . 34! 24 %$

This chapter provides basic i hssallodt itdre iprasctkrawd thnigo rcso r
informationbtet popbt &bdbnm@wB&20wi th the

WNOEDI AT O 0AAEACET C

TabB8&qui pment Packaging

WP 820

T 1IxHandset wuni't
T 1xUni ver sal power s
T 1IxCharger cradl e
T 1xBel t clip
T IxRechargealbple batt
f IxQuick I nstallatio
f 1x GPL Statement
(- 1
I
L' .
looo|| 1xRechargeable 1x Charging Ix Handset
= Battery Station Belt Clip
l'S]
[ | £ €1 ;
D062 E2)
(=D 6=
EICEIED
1x WP820
Handset IX SV Power  1x Quick Installation Guide

Adapter 1x GPL Statement

Fi gurwP82Package Content

Not@heck the package before instaddmttacotn.y dur ysoys tf d m da ca

Pagl25
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~

3AOOET ¢7 0ypc MOE A
CET C

30AOQEI T

mh

#E A O

Plug the power adapter into a power source socket to s

1: Charging station
2: Power adapter

Fi g®r eCharging Station

(AT AOGAO
Pl ease refer to the foll oWwWPBGgOsteps in order to setup
1. Open the battery cover.

2. Il nsert the battery with the

3. Close the battery cover.

el ectrodes in the botto

Note Pl ease charge the battery futl ltyi mef ofRomusmanrge tihref dr

the battery, Bpt elarsfgomrmdteiron o

1: Battery cover
2: Battery
3: Rear of handset

1 =| 2

® | !

Fi gBrWwWP82Handset Setup

WP 8 2Ws eGui de
Ver sli.olm. 7. 15
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" AOOAOM Of AGET 1
T TechnolRegy:ar geiadrn eBdtitery
T Vol t 83gM:Nomi nal Voltage 3.8V / Limited charge Vol ta
T Capacl3Gn®h
T Standbyupime: 150 hours

T Tal k tpi mteo: 7.5 hours’ active talk ti me

I n order to get t hyeo WR&30 werfecmmmendofisi ng original b
package. The specifications may differ depending on t hi

Not es:
T WP82O0-FWi phone generates a War rbianng etroynd ewhredin%eaewimees
T WP820 auto boots up once placed on charger when de\

too | ow, lveetdt esrud dréenthoy, et c . .

| mpor Nemth®e car efiunls ewthteengyant er your handset teiawaiid any
whitbad to damagandbar bhetdédmandset i tsel f ewhDoc hnoctanus e
increase thehmnrirsnk of serious

70ypc(mAl AGAO +AUO $AOAOEDOET I

TheVNP82®&®&nhances comadmrioedt ine@rs usabilitgy ndodt r rsicemad abutht
warehousing, catering and r.etTahiel faosl Iwewiln g ss dWkRe8d2rdxh @tr yd
LCD screen and the main hardware component s.

Pagl27
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1. Proximity T
Sensor A 11.LED
D o indicator
2. Eaphone
ERANMDSTRESM
— 12.3.5mm
headset jack
3. Volume 13. Color LCD
Up key Screen
4. Volurme ]]
down key \|-
14. Softkeys
5. PTTkey ——
4. Handsfree [
Speaker key, — 15. Confacts
7.4 Amow key \
combination
[Up, Down, 16. Menu/OKk key
Left, Right)
8. Ofi-hook / ||'[ ml [E .u:] 13 neF[t 8 17. On-hook or
Dial key

:Ié- ] lsﬁullﬁm[:
(T o] (8 ) (o]

2. Alphanumeric —
keypad

10.*/ Mute key ;,Ili{z‘*“@"'ll# :.["‘;/

|

Power key

18, #/ Lock key

19. Microphone

Fi gurWwP82Mescription

The

foll owi ngstth@wb 8 2kOedyepsacdr ikbeey s .

Tab#:®wP82Description

Proximity se The proximity seteher pcaenerded eof
Thisensiinngdone for t wo pur pose:
consumption by turning off the |
touches

Earphone Delivers audio output.
Volume up / Conf i gthraen dtskee and ringtone volu
Al PTT Key PTTPus-hdal k) batit PimtTi atad |
Note PTT but tmhewn cwamf iad sroed hawve |
functi ons SAEB/ R&niMut@dlUnmut e d
WP 8 2Ws eGui de Paokes
Ver si.olh. 7. 15
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iHand‘sree /| Sp Switches bet ween Harnedes e/t Sapneda kHear
key

[ Arrowckmbyi nat Al l ows navigation of the cursor
(Up, Dloewfnt,, F

mOf-ﬁook / DialEnters dialing mode, or dials n

Al phanumeric Provides the digits, | ettersenai
H applications. For + sign, press
0 */Mute key Acti vadeast ovaiuasx tfrechear Eeep pr e

in idle screen

N L EDndi cator lduadlLoEED i ndi cator indicating:
l waiting

3.5 hmenadset jPhone connector for the headpho
@} Col or LCD Sc 2.-idnch (240x320) TFT color LCD

iy Softkeys Correspdmudcdictioons displayed on
change depending on ,t handcutrhe

customi zed on Home screen and C

Contacts Access to contacts | ist.
] Me n uK kOe y Selects the opheoocurmiexesen tthye ma
the home screen

e OnhookPower k Ter mi nates calls or turns the h

el #/ Lock key Lockeypad against unintentional
fPress and hold # key for appro
TPredsl| osckf t key #tnod utnhleonc k t he k-

Microphone Picks up audio ehreeecael hsd han

70PQmMAi 1O $AOAOEDOET I
Fol l owing table containdhadebng gihips ploagyedeadm@® BB &6 on

Tabb:®wP82l0cons Description

Battery status
Charging

Wi-F i not enabl ed/ configu

- Wi-Fisi gsalat us

Pagl29
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Voi cemai |

Voi cemai |

Contact s

SMS

Voi ce Mai

Di agticss

Settings

Appl i csat.i

St atus

Broadsoft

Not 8RTP &embBBled icon wi

Mu teen a lliceo n

DNDE nablceodc

GRANDSTREAM

CONNECTING THE WORLD

Spealkaeamablceod i

Ri n g tsotheet us

OQut goi ngotCiaffil cati on
Mi ssednctail li cati on

| ncomi ngotCiaflil cati on

n(oWri gdrrcta)t i on

n(oNarfmaclat i on

Bl uet enoa hlceoch i

Bl uet oohhecctoend i

SRT&® Tlk8abled icon

Cal | Hi story

XS

bsiginapli agedndnimgdi ma @ase bo

D
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70pc,m$ 30A000

Tab6:®WP82I0ED St atus

Red Fast Flashing T Upgrading
Green Sl ow
) T Il ncoming call
FIl ashing
Green i nki ni T Charging but not ful
Green Solic T Charging (full)
T Missed call (s)
Red Slow Flashing T New voicemail (s)
T New SI P Message (5s)
Red Solid T Network dedconnect
LED OFF T Nor mal
70pg(mAl AOADO
The handset -th@ase ametenawscyt ur e. Every menu opens a I|list o

menu, unlock first Méwf bahttkey BndPhbeesmsAtilew keys to
the menu option you Seeéglaliefet. sT@OhISeyr)ectst @na keegss furth

options or confirm the setting displayed.

To go to the previ Bws¢ kmeée muntyi)¥euh,t k@mRopneedr&e gt any ti me t (

cancel and return to standby mode.

Pagl3l
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gs

et ti

me

Cal |

rity

tisti

' N
Options
¥ search |
,/ .
\‘
f \ Vs ~ Preferred |
‘ Al ———» Protocol
m=|/ Contacts | WiI-E i
Mi ssed A
> ) Wi-F i Band
Outgoing WiFi Settin
I ncoming Wi-Fi  Signal
& - Wi-kFi Roamin
Call H - _ D) —»  Bluetooth
Options Bluetooth S
New Addi t Netnvad r
~ 7 Settings
Ve N )
u SMS > Urgent
Nor mall (
. J Sound
Ve ~ Di spl ay
LCD diagnosi Gestures
LCD off Button Cust
Voice ~—» LED diagnosi s Date and ¢t
Keypad diagnosi|s Language
Audi o | oopback
Accel eration sens|olr
Proximity sensor -
Vi brator
. . Certificate | Ver|iflilcatiaon
Di a g tics A
;faceroute System Upgr
ing )
NSLookup PTT/ Paging
On«€l i ck Deb SAFE/ Pani c
B g ~ Sysl o
Setting - N y g
Account System Secu
Call settings FactPReasyet
Net wor kyssettimn Reboot
Bl uet oot h settingls - -
Basic setti-angs
E . Advanced Se-
Applic ~ %
Al ar m P -
“ Broads Cal cul ator Account St a
XS | Net wor k St a
System | nfo
> Network sta
K Status/ \Battery )
Pagl32
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Contacts

Cal | Hi s

SMS

Voi ce Ma

Di agticss

Settings

~w CRANDSTREAM

CONNECTING THE WORLD

Di sptlhaey | i st of the registered contact:
of searching, adding or editing the e
The maxi mum number of contacts is 100C¢
Di splay theMcaséd hfatdbptyed OCgbBNngortEh
Cal.l sfYou can adSlh aroend aCdinstramttd y fr om c:

SMS$Stands for Short Message Service an
aSMS, you canessabgyd par efisNseiwoof up to 160
anot herodevheek the.received ones

T Play Med®Pdagevoice mail messages recce
T Set Voi cConMaigluire voice mai l par amet ¢
T LCD diagnosi s
1T LCD off
f LEBDIi agnosi s
T Keypad di agnosi s
T Audio | oopback
1T Accel eration sensor
f Proximity sensor
T Vibrator
T Certificate Verification
f Tracerout e
T Ping
T NSLookup
T Onel i ck Debugging
f Account
Configure/View SlIlBndcaouontunet sethghgas
T Call settings

Configure the account auto answer, c

T Network Settings
Conf itghuer enet wor ks s etFtii regesa niddraglsuida magl
settings.

f Bluetooth Settings
Confitglue eBl uet ooth settings includi:!
actions.

T Basbettings
Configure t he cblausdiicn gs evtotiicneg ss eitnt i ng s
and button clusngpudggaanemtienhygs me sett

T Advae8&ettings
Configure t he advanced settingd Paam
settbBpgsem secursiytsysegydamihesg & ershetr eb o

Pagle33
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Apbicati T Al arm Qooncfki gures the alarm clock se-
T Cal culpaetrofr@amrmg hmeti c operations on n
Broadsof I Broadsoft account .
St atus Di sypd aaccount st at WNse,t wsooywskt esmh aitrufso and 1
T Account status.
T Network status:
Press t o enter t he sub menu rfoor m\
( DHCP/ St)aRvidc aldR PPve6s saddr es s, Subnet [
server and VPN.
T System I nfo
Press to enter the sub menu for Runn
System version, RboovewverseonnjoiKerb
version, PN number, Country code and
T Network Sitatistics
Press to enter WNebéwsuk & 8hD, fBSESI D,
strength, Connection speed, Channel,
Tx error rate, Tx drop packets, Tx
error rate, Rx drop packet s, Rx drop
T Battiery
Di sl ashe battery status and the batt
7 0 Y cHARIA A
Th&P82kepyadan be used by tappWhd2klety pa 4 nihoedseust “fABCGadb.c 27 ,
“ABC" , “abcDefamad| t* 1284de Naot EfABtGlpludclact ciepting only digi
“123” mode will be avail abl e.
~ — T —— New contact New contact
0 name sl Eihame Last name Last name
GrANDSTrEaMH1 GRANDSTREAM-1 REnTEam- o
" X First name First name
First name First name
Work phone Work phone Work phone Work phone
Home phone e Home phone Home phone
Mobile phone Mobile phone MEbISEhens MEbilslphens
save | ABcabc2| Delete Save ABC Delete Save abc Delete Save 12 Delete
Fi glbrWP82kleyaModes
i AA B Cabdc 2Mo d e :
This mode aldapmwist dlo leattteear s, smal l l etters, digits
Foll owing table describes allowed characters for ea
) Pagl34
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1 . - 17 ! ” 2 A B C a D E e

3 F d

4 G H | g h i 4 5 J K L j 6 M N O m n
7 P Q R S p gq r 8 T U V t 9 W X W & vy
* . , -(?2)! @ /I %:f 0 Space # Switch mod e
A T S E L e GO £
1T AABCO Mode:
This mode allows to enter capital l etters, digits a
Foll owing table describes allowed characters for ea
1 . , -12?2 | ! 2 A B C 2 3 D E F 3
4 G H | 4 5 J K L 5 6 M N O
7 P Q R S 7 8 T U V 8 9 W X Y Z 9
* . , -(?2)! @ |/ 0 Space # Switch mod e
AT S E e GO £
1T faba Mode:
This mode allows to enter small l etters, digits and
Foll owing table describes allowed characters for ea
1 . , -1? 8 2 a b c¢c 2 3 d e f 3
4 g h i 4 5 j k | 5 6 m n o 6
7 q r s 7 8 t u v 8 9 w x y z 9
* . , -(?)! @ |/ 0 Space # Switch mod e
= % > V- {" 1
f Al28 Modbis mode allows to enter digits and . only.
Foll owing table describes allowed characters for ea
1 1 2 2 3 3
4 4 5 5 6 6
7 7 8 8 9 9
* 0 0 # Switch mode

Tips usinmad he key

A To switch between the modess okuasyerosr c#o ukledy .press t he

WP 8 2Ws eGui de
Ver si.olh. 7. 15
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A Press multiple times on same key to move forward be

A Use Right/ Lef¢hantgheew ckusryspoorsmttiloen t ext entered.

Pagl36
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15) #+ 3/%450$

The WP820 offers a hSeltpupusWirzsartdo tqouoilc ktloy conf i gure basi
as |l anguage, -Rii mendz osnleP, aWicount . The setup wizard appes
up of a factory default device.

WELCOM

Start setup wizard to
configure the phone?

Configure Cancel

Fi gwbr eSetup wi

Pagl37
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70 WCTo" !B %B/3. &) ' 521 4) /

The WP820 can be configured using:
1 Web GUI embedded on the WP820 using PC's web browser.

1 LCD Configuration Menu using the WP820 keypad.

NotEr om Wehhe GWdJdu can configure all t hveP 8f2wWnw h ii koenyspyasdu pp or
menu you can access .Jimited configuration

#11 EFECOOAOET T OEA 7AA " Oi xOAO

ThewP82&dmbedded Web server responds to HTTP/HTTPS GET/ F
pages al Itoow cao nufsMégrd etéh rt chiegh a Web Groowd er Chu ohmeas Mozi | | e
Notkel ease nMitcer agdshaaftt ' s | E 9 aneddbehloesvo acerdotf sampbhe v
be played with | E10We BEhdiggeh layn d eSmadafrgireén cC hu ©imreg 0@ Mo zi | | a
I AAAOOET ¢5)0EA 7AA

1. Connect the computaerk W8 2Mme same net wo
2. Make suWR8 2i0se booted up and powered correctly.

3. You may WPBRIOR addiaswsbsc WPBedn its LESt miémMyest wor k
St atRilse as §WP8290 &letwork ]

4, OpeWeb browser on yournt ecWimp@lORr adcddrdeses in the addres

browser.
5. Enter the admieminameatowosd to a€oessgthat Welbh Menu.

N o ts:e

- The compuhterconnect ed hrmoettwer SWR&2 Qsfiubd rselaesi | ' y done
by connecting the tompores wiWPB8t2ZHass a me

- The default administrator wuser naamnel taunede dp ausssew onradmea ri e
“usamnd the password is “123".

- | ®i sabl e web pldlr asmee egséabl Advamded HAeStytsitnegns s;ecur ity
web Ul access wild.l be disabl ed.

Pagl38
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7AA '5) , AT COACAO

CurreniwPg2wehbe GUI supports English, Chinese | anguages.
Users can select the displayed | anguage in web GUI | og

l ogging in

Welcome to WP820

Fi gwrwP82Web GUI Language
3AOET €1 DEECOOAOGETT #EAT CAO

When ghag any setti ntglsemab ywafyseamsfipnpgbtyt . loh usiSagy et he
button, after making aAppbwtt amaometsopcdfi ckhenpade t o ¢

7AA 5) 1 AAAOGO , AGAT - AT AcCAIT AT O
There are two default passwords for the | ogin page

End User Leyuser 123 Only SPRhome Settir
Settings, Mai nt en
Application with |

Admi ni stratcadmin admi n Alplages

#EAT GEAAGA OGBAOOxT OA
1. Access the WebWB&20sdfngydtithre admin’ s username and
username andargaasdmionr/dadmi n) .

2. Prelsegtn access your settings.

3. Go $ywstem SAtSteicrugetty i ngs.

WP 8 2Ws eGui de
Ver si.olh. 7. 15
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4. I ser I nf o Manlagesastea tp a ssevedrri d n :
a. Type in the admiGQurpraasdsiwonr dP aishsi wahred
b. Type i n wysoewas nveavNe WwisrePPasswbdidl d
c. Type in again same Comtfdrramd Npavs sdUsdEri e Pidris swor d

5. PreSavaenfAppbutttoonssave your new settings

Security Settings
Web/SSH Access User Info Management SIPTLS Certificate Management
Current Admin Password (3 et
Cg System Settings .
New Admin Password @ et
Confirm New Admin Password (3 et
Security Settings
New User Password (2 e
Confirm New User Password (&) et
Fi gBreUser Level Password

N o ts:e
T DO NOT USE same password for both user and admin ac

T Thpassword is case sensitive with maximum | ength of
#EAT CET ¢, AGIABIOX T OA
1. Access the WebWWB&20sdfngydithre admin’s username and
username and password i s: admi n/ admi n) .
2. Prelsegtn access your settings.
3. Go $ywstem SAtSteicugdty Settings.
4. I ser | nf o Manlagagaaneent pasewadrn @ n:
a. Type in the admiGu rpraasdshw onr dP aisihsi weadhred
b. Type i n wysoewas nveovNed vAiidmiPesswodi d1 d
c. Type in again same Ceomtfdrrad Npeavs sAwlond dheilPh s swor d

5. PreSavenAppbyttons to save.your new settings

Pagld4o0
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D

Security Settings
Web/SSH Access User Info Management SIP TLS Certificate Management
Current Admin Password & et
Cg System Settings -
New Admin Password & et
Confirm New Admin Password (@) et
Security Settings
MNew User Password @ AN
Confirm Mew User Password (3 et
Fi gw®r eAdmin Level Password
N o ts:e
T DO NOT USE same password for both user and admin ac
T The password is case sensitive with maximum | ength
#EAT CET @ (#4834 AAMODOGO
1. Access the WebWWB&20sdfngydithre admin’s username and
username anar@easdmior/dadmi n) .
Presegtn access your settings.
Go $ywstem SAtSteicugd ty Settings.
| Web/ SSHcepage, s edceccets st hneet hod depending on desire
HTTPS)
5. Loc &HtTerP / wWe& b P Bfoirel d and change it to your desired/
NotRBy default, the HTTP port is 80 and HTTPS is 443
6. PreSavaenAppbuyttons to save.your new settings
NotAfter modi fying the connection method or port, t he
redirected to the new address
. Pagle4l
WP 8 2Ws eGui de
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Security Settings

Web/SSH Access User Info Management SIP TLS Certificate Management

Disable SSH @

S5H Porl 22
Access Method & HTTP
80
Configuration via Keypad Menu & Unrestricted

All Rights Reserved Grandstream Networks, Inc. 2019

Fi gurde Web/ SSH access

. Pagl4?2
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“13)# /0%2'4)/ .3

7o0ypce(d I A 3AOAAI

The WP820 Home sctbereaecpmpesseéedat make it easy for th
settings, par ametPdresascr rredteirf itcoattihcensf ol |l owi ng screensh

X F% 97% =)

Message
1101;

10:34

Wy Tue, Dec 18

WiFi
EMEA_Office
IPV4:192.168.5.172

Bluetooth

1100 oHb

LR v e e

Delete Clear History Menu Settings

Fi gurie Home screen pages

Left Home Screen Page:

T This page lists all the notifications that wusers n
Voice mails, etc

T Users can access the notificatihennbyifagppitmngnobyOK a
|l ebft&key or <cl| etairormd Iby hteappitoftiawmyt he mi ddl e s

Mi ddl e Home Screen Page:

T The middle page of Home screen shows date/time an
WP 820.

T Users can d&aefcaewslst btyo Hi st ory, Menu or Setting by u
able to change the functions of softkeys on Home sc

Ri ght Home Screen Page:

T The right page is providingitheBlweenodt fj wianlkh n@DdNde sc
configuration.

f Users can turn on/off the option using the middle s
of each option by tapping on the left softkey

Pagl4ds3
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4001 ET¢C OEA (AT AQGAO /1 .71/ &&
To turn ON thleonhs) dsreets Power uknegy | the LCD screen |ight

To turn h@FF amndosne{ ] pres®owery kaegai n when t haenc amrdessest i ¢
the softkey to choose to power off or reboot.
#1171 ANOAICGI =E AOxT OE

1 OO61T #1171 AAOGET 1

For easy depl oyment, WP820 out of the box is preconf
wp _maswietrh a password (WPAWWPAZSBT7RAU)erresqucaaln taod apt t hese

from the web Ul as well to makesiteeasier for depl oyme]

Go under t he weDbNeitnwoerrkf aStedVitloiifn g tet Witkg s Secdur ity

Q DND English v | wg; admin v

WiFi Settings

WIFi Basics WiFi Security Advanced Settings WiFi Roaming

Eciiieworiisetng ESSID ® wp_master
WiFi Settings
o Password 3 seemsesnes et
Security Mode for Hidden SSID (8 WPA/WPAZ PSK
Save

Fi gur2e Def ahkil t N&M wor k

For exampl e, t-chenfuisgur e€ atnhe rWP t o aut d¢matnied albleyk cdad remd c t
site, making it easier for the client to use the phone
Fi netAwWsmwmk. t he c¢client could have the SSID hidden by de
able to condAdcwoetth sihec&ithey have SSI D and. password ir

oA P ~ o A A oA

-AT OAT AT 11 AAOGEIT I

Th&P82s0uppdutland 802. 1ia/,b/pd/emmsWi refer to the foll owin
y o WP 8 2t0o0 t Héd Wiet wor ks

1. On LCD menu, pressviMeanSe tkeynNjeshd Sl t i-nVgi-F i
2. Set -FwWi@nd,athd navi g-BiSett an®wil i-Fsit mdt wdr ks will be di s
3. Select the desired network to connect to. (Enter th

WP82Wi | pl dy¥siWii con on the mained¢cCDomefio tditewdhiek ciom s uc ce

WP 8 2Ws eGui de
Ver si.olh. 7. 15
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T 96% mm) Settings Network settings Wi-Fi settings
Settings Account 5 IP mode ;5 Available Wi-Fi
IPv4 only EMEA_Office E
! \"‘: 6 Call settings > Wi-Fi Connected i
: g 40n» 802.1x .
Network settings Wi-Ei band 802.1x wa
] >
Bluetooth settings > e DrayTek_Guest =
Wi-Fi settings i - | v
Basic settings > Set up & manage WLAN GWNAFD258 —
*x &
- o Wi-Fi signal warning WPA2
Advanced settings > i i ?
9 When Wi-Fi signal is weak HP-Print-a0-LaserJet.. __
Blews N
Select Back Select Back Options  Forget Back

Fi gurd3€onnecWP &200 i-fVNet wor k

Note WP820 supports-Fowomwhaedt iveennatbhd tedie qui res additi onal ¢
to sign up or | ogin bEBfore it’'s allowed to use Wi

TERE "ATA #1171 £ZECOOAOQET 1

| f HbGand 2. 4Ghz ar e WP®SBt2Wi kW aldzs,a bbbvéty istwet cHz tid 2 .h&eGsign
of HEGi s Upsocars. may al so-Fsep8anflyihiheritMerornt oto keep it Du
Sett ANgswor k $&M-Fii nBiasnd

T 96% =) Settings Network settings
Settings
Account > IP mode 3

= 6 IPv4 only
Q Call settings > Wi-Fi
4 0On»
-
‘ Wi-Fi band
41 24G&56G »

Bluetooth settings >

. ) Wi-Fi settings
Basic settings > Set up & manage WLAN
Advanced settings > Wi-Fi signal warning

When Wi-Fi signal is weak

Select Back Select Back

Fi gurde Wi Baadfiguration
Not eWi-Fiwi I I restart -Bftéreqbangyng Wi

7AOT E1C #1171 AECOOAOGEI |

7TERE B3ECTAI

Usersce@ahi gbiresWgnal waromri g ssaedhissa ttitityNegtsywor k  SéMi-t i ng s
Fisi gnal waFnvegsensitivity |levels are available: Level

) Pagl4db5
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T 96% ) Settings Network settings Wi-Fi signal warning
Settings T . IP mode > Disabled
IPv4 only

Call settings > Wi-Fi Level 1 (Lowest)

ERCUL Level 2
‘ Wi-Fi settings

Basic settings > Set up & manage WLAN Level 4

. Wi-Fi signal warning Level 5 (Highest

Advanced settings ’ When Wi-Fi signal is weak (Hig )

Select Back Select Back Select Back
Fi gurmwi-Fi Signal Warning Sensitivity
Note A message prompt al so uadpopoerdiVsi sti @ nradr i Mghathlee da béep

tone wil/l be

TERE 21 ATETGC -TAA #1171 ZECOOAOQET I

pl ayedFit oc onnonteicftyi ouns eirss

|tohsatt. Wi

Wi-F i Roaming settings configuratSent Aslgswdislo Heti-tdiomegs by
Fi Ro@mMamde
ot e o Settings v Netweork settings Wi-Fi roaming mode
e Account > WiFi ’ Signal threshold
-70
! \1{ E Call settings > - Loy Good signal scan interval (..
Wi-Fi band 600
Wi-Fi settings Poor signal scan interval (..
Bluetooth settings > ‘ Set up & manage WLAN - 5
Basic settings > Wi-Fi signal warning
BDE 0 When Wi-Fi signal is weak
Advanced settings >
Wi-Fi roaming mode
Select Select Back Select Back Save Back
Fi gurée Wi Roami ng Mode
The options that can-Fhie Recooamfiinggu rMeodd ed' n daerre “tWie f ol | owi ng
- Signal ThWeemott e Wi gnal strength of the device dr oj
will scan for a hotspot above the thresh/oOl.d value ar
- Good Signal Sdhe Lthmervakerval for dgiigrsdlgnsadarsnirreq g
hi gher than the signal threshold. The default settir
- Poor Signal SThe tinmerivmt erval for dFiigmnalgnsadanmsrtirneg g\
| ower than the signal threshold and there is no hots
The default setting is 5s.
Pagld4é6
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#1171 AAOGET ¢ I7TOAQINT @®E $AOEAAO

Bluetooth is a proprietary, open wireless technology standard for exchanging data over short distances
from fixed and mobile devices, creating personal area networks with high levels of security. The WP820
supports Bluetooth version 4.2.

To connect to a Bluetooth device, turnont h e WP 8l@eotrsradio first. The first time when using a
new Bluetooth device with the WP820, "pair" the device with WP820 so that both devices know how to
connect securely to each other. After that, users could simply connect to a paired device. Turn off Bluetooth
if it's not used.

Bluetooth settings are under WP820's SettingsA Network SettingsA Bluetooth Settings.

4001 1171/l ££ "1 OAOTT OE
1. Goto WP820's SettingsA Network SettingsA Bluetooth.

2. Turn On or Off the Bluetooth option.

#EAT CA "1 OAOT 1T OE $AOEAA . Al A

The WP820 uses "WP820 X X XX X X" as Bl uetooth device name by defaul
digits of the phone’ plusB.ITheadvicemante wilizeisitdedodbther desices when
connecting them. Follow the steps below to change the name:

1. Goto WP820's SettingsA Network SettingsA Bluetooth

2. Turn on Bluetooth.

3. Goto WP820's SettingsA Network SettingsA Bluetooth Settings.
4. Press "Device name".

5. Enter a name and tap on "Save
OARZOUYcxEOE A "1 OAOT T OE $AOEAA

Before connecting the WP820 with other Bluetooth device, users must pair them first. They will stay paired
afterwards unless they are unpaired.

1. Goto WP820's SettingsA Network SettingsA Bluetooth.

2. Turn on Bluetooth.

3. Go to WP820's SettingsA Network SettingsA Bluetooth Settings and set “Visible to nearby
Bluetooth devices” ®Nband set the Visibility timeout settings to make the WP820 phone visible to

all nearby Bluetooth devices.

WP 8 2Ws eGui de
Ver si.olh. 7. 15
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4. Set the Bluetooth headset mode parameter to ON in order to allowt he WP820 to pair wi

Bl uetooth mobile devicesf plai ma ksg,acnha lplkr se.s sA fttheer csaul cl c ekses

press “Accounts” to select the Bluetooth account.

B T 25% A

Orange

Select Back

Fi gur7ife Make calls wusing

5. Access the Bluetooth devices settings and press on Refresh softkey, the WP820 will scan and
display the IDs of all available Bluetooth devices in range. If the device you would like to pair with does

not show up in the list (available devices), ensure that the other device is turned on and set to be
discoverable.

Once the Bluetooth device shows up in the result, press on it and specify if you want to allow it to access

your contacts and call history then press on Pair. Confirm the passkey in the prompted message (if any).

Pair with ZTE B2017G?

Bluetooth pairing code
999484

B2017G to accessyoL v

Pair Cancel

Fi gur8ePair WP820 to a
51 PAEO A "1 OAOT T OE $AOEAA

1. Inthe Bluetooth devices settings A Paired devices, select and press on the already paired Bluetooth
device name you want to unpair.

2. Press on Unpair.

) Pagld48
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#1171 AAO O SAAOEAROI T OE
1. Inthe Bluetooth devices settings A Paired devices, select the paired device you want to connect to.

2. Press on Connect.

Bluetooth settings
Paired devices
ZTEB2017G
Connected
Available devices

Refresh Disconn.. Back

Fi grde Connect to a Bl u

The Bluetooth connected device’ s name wi | | be s hdevitceargeniin t he Bl uetooth
R T 7% 04

WiFi

EMEA_Office
IPV4:192.168.5487

Bluetooth

[] zTEB2017G

DND

L )

Blueto.. Off
Fi gur9e Bl uetoo

#1171 AAO O $MAOBHORIOT TDE )1 OAOAEAAA

4001 11711 ££& "1 OAOI T OE
1. Goto WP820's GUI A Network SettingsA Bluetooth.

2. Turn On or Off the Bluetooth option.

#EAT CA "1 OAOI 1T OE $AOGEAA . Al A

The WP820 uses "WP820 X X X X X X" as Bl uetooth device name by defaul
digits of the phone’ plusB.ITheadvicemnante wiMideisitdedodbther desices when
connecting them. Follow the steps below to change the name:

1. Goto WP820's GUIA Network SettingsA Bluetooth

2. Change the "Device name" then clickon" Sav e”

WP 8 2Ws eGui de
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OAEROYgEOE A "1 OAOI T OE $AOEAA

Before connecting the WP820 with other Bluetooth device, users must pair them first. They will stay paired
afterwards unless they are unpaired.

1. Go to WP820's GUI A Network SettingsA Bluetooth.

2. Turn on Bluetooth.

3. Enable “Bluetooth HKs&Smhset Mode” and p

4. Select device from the discovered list and then click “ s a v e "“Pair”lard renter the key PIN on the

paired device.

# EAAEBDIYEIOAOOO

70gpcm ! ABAOAGG GO0

To check the SI P fadldleswt stetpast: us

1. PreNMenkey to bring up operation menu.

2. U arrow keyd atthmesRee acrhd nAovcgatim@dtituc

Status Account status
Account status

Network status Account2
Not configured

System info
Network statistics -

Battery

Back Back

Fi griVP82Mccount Status

The foll owing idnifsoprlmaayteidoon wi | | be

TabV7:e WP820 Accobenstc rStpattiuosn

Account 1 Di splays the information about th
and the status of its registratio
Account 2 Di spl ayisnf ohenat i on about the seco
number and the status of its regi

Pagl50
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70p¢mn . ADGA ®EO
To check the handset n,etfwolrlkow ntfhoersmea tsitoenp ssit at us

1. PreNMenketyo bring up operation menu.

2. Use arrow ké&wns nmeonameaaanlaviNgawerko St at us.

Network status

% 93% Em) Status
v4 information
Status !
; Account status 1Pv4 address type
. @ ' Network status D
= IPv4 address
System info 192.168.5.101
. - - ‘ Subnet mask
a e @ Network statistics 255 255 255 1)

Battery Default router
o] | ro 192.168.5.1
| DNS server 1
192 1AR 51
Select Back Back

Fi gr2&/P82Net wor k Status

Tab8e WP820 Net wherskc rStpatti uosn

| Pv4d information

| Pv4 AdTdyrpees Di spl alyBv4 haddress type.

| Pv4d Addre<«<Di spl alyBv4 haddr ess.

Subnet masliDisplays the subnet mask address.
Default rotDisplays the | Pv4d address of the
DNS Server Displays the | Pv4d address of the
DNServer 2 Displays the | Pv4d address of the
| Pvé information

| Pve Addres«<Displays the | Pv6é address type.
|l Pve Addre:«<Di splays the | Pv6 address.

DNS Server Displays the | Pv6é address of the

DNServer 1 Displays the |1 Pv6é address of the

WP 8 2Ws eGui de
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Ot her network information
MAC addres:Displays the handset’'s MAC addres
NAT Type Di splays the NAT type.
VPN
VPN addres:«Di splays the VPN | Pv4 address.
70pcm 3UOOAIT )1 A
To cheskstibngfi of ol |l ow these steps:
1. PreBenkey to bring up operation menu
2. Use arrow ké&ystmemameaaanfviSgatemsecti on
T 93% =) Status EySEmlnio
Status Running memory [
i Account status Used 604 MB/979 MB
. @ . Network status Total storage
= . Used 78.56 MB/2.96 GB
a F—a @ - Network statistics - 00:08:82D6:48:26
System version
r Battery 1.0.5.5
o] ] 0 Recovery version
1.04.3
Select Back e Back
Fi gwrd38ystem I nfo
Theoll owing information wil!/ be displayed:
Tab®e WP820 Sy®Hé¢ = ar il mif ioon

Running Memo Di spiaysr mati on about the memory.
Total Storag Di splays information about the stor
MAC Addr ess Di splays the MAC Address of the pho
System Versi Displays the current firmware versi
Recovery Ver Displays the recovery version insta
Uboot VersioDispl aymodthever si on installed.
Kernel Versi Displays the kernel version install
WP 8 2Ws eGui de Paokse
Ver si.olh. 7. 15
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Har dwar e Ver Displays thWvermamdwar e

LCD_SN Di splays the LCD seri al number .
DDR_SN Di splays the DDR serial number .
FCT_ SN Di splays the FCT seri al number .

SN Di splays the wunit’'s serial number .
PNNumber Di splays the Part Number.

Country code Di splays the country code.

Running Ti me Di splays the time during which the

70Pc.TAOXxBOROEOOEAOD
To check thmhet wamkisieaf a,t omfadli loewetpbkese

1. PreMsnketyo bring up operation menu.

2. Use arrow ké&ysatmeasmamaaanlayv iNgawentad i.st i cs

2. 03y =) e Network statistics
Status Network SSID
Account status EMEA_Office
. Q ' Network status BSSID
~) B 00:0b:82:aa:d4:ba
4 System info IP address
oo} fa @ — 192.168.5.107
etwork statistics
- - Signal strength
r Battery -50 dBm
O] ] Connection speed
135 Mbps
Nhanaal
Select Back Back

Fi gwRrd®/P82Net wor k St atus

The foll owing idnifsoprlmaayteidoon wi | | be

Table WP820 Net wherskc rg tpattiuosn
Net wor k SSI D Displays the SSI D Name on which t
BSSI D Di spl aMaCt hddress of the Access P

connected.
I P Addr ess Di splays the I P address of the hal
Signal strencDisplaygitIse gWial strength.

Connection SgDisplays the connection speed val

WP 8 2Ws eGui de
Ver si.olh. 7. 15
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Channel Di splays the channel on which han:
Frequency Di spl agylsanrmel frequency.
TX Packet s Di splays the total packets vol ume

TX error packDisplays the amount of packets th
TX error rateDisplays the gl obal percent ages mf!
TX drop packeDisplays the amount of TX packets
TX drop rate Displays the global percentage of
RX Packet s Di splays the total packets vol ume

RX rear packet Di splays the amount of packets th
70pc¢'mTAOOAOU

To cheBktthey i,nffoorlnheotwi amhese steps:

1. PreBenkey to bring up operation menu.

2. U arrow keyd atthmesRe aacrhd nBai gatyg to

F 93% ) Status Battery
C f
S Account status S_II.lgent bartel ;
. ﬁ‘ . Network status Used time
3 THr.7Mins.
> System info - Remaining time
g 10Hrs.46Mins.
E c @ Network statistics " e
Battery temperature
: 30.0°C
ol rb Battery usage
Select Back Back
Fi gwRb&P82Battery
The following information wil!/ be displayed:

Tabl® WP®B20@ tRersycri pti on

Current BatDisplays the current Battery perc
Used Ti me Di sptagshandset usedi hcmetba Bast
Remai ning tDisplays the remaining battery ti

Battery TerDisplays the current Battery temp

WP 8 2Ws eGui de
Ver si.olh. 7. 15

Paglb4



GRANDSTREAM

CONNECTING THE WORLD

Battwesgage Di splays the percentage of batter:
3AOAAT |, T AE
3AO0ETI ¢ OBEOTHAU ATIAKEA O
To configure Key |l ock from the handset, follow below st

1. Access WP82MSaetmkBgasi c Sk DIt s$pglagck Screen.

2. Set “Lock screen” to “On”.
3. (Optional). Configure “Set 6Rlasgswo rndu'metro tcdad fu iphaes cé&v oR |
the keypad and press “Save’.
Settings Basic settings Display
Account > Sound > Brightness
Call settings > ; Key backlight
Network settings > ]
‘ Gestures ’ ‘ Screenllmt:o;.l; Seconds »
Bluetooth settings >
Button customization >
Advanced settings > Date and time > Fontsize 4 Standard »
Select Select Back éelect Back Back

L 4

Lock screen password Lock screen Lock screen
Please enter a 6-digit numerical Lock screen Lock screen
password «0n» <0n»

New password
Set password Set password

Confirm password

Save Cancel Select Back Select Back

Fi gwr6e Keypad | ock from handset
, T AE 3AOAAEOIINAOKOEA C&)
User cooanf i gure | ock screen functions on the web Ul. Th
provide additional security. Default Disabl ed.
1. Proceed fromtbSAhgeemr SeyASetki S8gseen Settings

2. Enabl e option “Screen Lock Function”

. Paglb55
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3. On Screen Lock Password, click on Add Password then

Add Password

Please enter 6 digits

New password (& 123456

Confirm password @ | 123456\

Fi g®r7e Lock Screen Settings

, T EECTST 11T RBEAEQAATOEA
fTTol oakh®cr een

A Pr essPotuhned fiktedywd hol d for appr,oxdmately 2 seconds

A Pre®shook / powherl ekeeyne LCD is idle.
fTTounl| otchkecr een

A Preds!| ockktt on (LahBosodtiki®y) unl bkekst he

“s 100% =) 4

14:07

2019/8/16

“Unlock” +

Unlock

Fi g®r8e Unl ock Keypad

NotWhen the phoite iiss sltddlKedcg,o0ssible to pick up incoming

Paglb5®6
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#1 1 FECOOET" @ EGEAT A0 AAT 4EI AT OO
1. PreBMenuo bring up operation menu.
2. Usarrloawys t Gendadanlygs
3. Navi gaBtaesitco Segatntdi ntglesé Bic $ p.l ay
4. Configures the LCD brightness, key backlight, 1 oc
5, PreBacki ghtf t key) to save and apply the new setti
= 823 m=) Settings Basic settings BlERlEy
Settings P — 5 sound . Brightness
[ =
- Key backligh
B E e o
- Network settings > Screen timeout
E e @ ‘ Bluetooth settings . - Gestures > ‘ < 1Minute »
Button customization > Lock screen ’
O] 0 Advanced settings > Date and time > Font size 4 Standard »
Select Select Back Select Back Back
Fi gw®r9e LCD Di splay Configuration
2A0001 O )AIT A 3AOAAI
PressPower to quickly exit the menu and return back
When you are navigating on the handset’'s menu, and you
automatically exit the menu and you cani seitteiremi mactcesd,t
LCD screen wil/ return back to the dl e screen.
2ACEOOAO A 3)0 ! AAT O1 O
Th@&P82s0uppor txSluPp atcormmunt ey can be configured either u
keypad menu as described on the following section.
2ACEOAADOTI O OEA 7AA 50A0 )1 OAOAEAAA
1. AccessWRHR®2blase station web Ul by entering its | P ad:¢
2. Enter yous uwsdemmimame and password (def adahtitmiuser name
3. Prelsegtn access your settings.
4, Go A®couratbh andt hsee |laectcoooumfti gur e.

D

WP 8 2Ws eGu i
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5. | Gener al Sesetngbe foll owing:
a. Acco Arctt it Wee s .
b. AccoWNmtme Any name to identify this specific use
c. SI'P Sdrivwvdrd with your SIP server | P address or F

d SecondsdrPy Sevi M dhrsyecwom8lPyserver | P address or FQL

i f not avail abl e.

e. SI P Us®dset Daccount information, provided by Vol

in the form of digit similar to phone number or

f. SI'P Aut hent iS¢t ®t eerDice subscriber’s authenticat

be identical to or different from SI P User | D.

g SI Rut hent iPastsiwomr $il P service subscritberkegiatepuhn

SI P servekKorofsdrcedrRiothys, the password wil/ field

h. Out bound: cPamfxiygur ewitthh sydudrel dut bound proxy | P &

Leave empty if not available.

6. PreSave andt Appdwe your configuration.

After applying your configuration, your phonWP8a0Q I regi
has registered withtweouri nSleRr Steareudsndieuro n (Rtegti s er ed
with green col or whelny trheeg iasttoeoreeqgdi,$ tosvi e¢dir yge @ty when t he

not properly registered)

= Status

Account Status

Account Status

Account Number SIP Server Status
Ne Status = X
(1) Account 1 4000 192.168.5.160 Registered
System Info
- Account 2 4001 192.168.5.160 Unregistered

Account

Fi gwBroe Account Status
2ACEOOAO !, AAY OTA0 GEA
To register your SIP account vi a sttheepsbCD menu, pl ease 1

1. Unl oc kWHR82a0n dr epMe nuo bring up operation menu.
2. Usarrloawys t @Gertdaasnlgls t he Ac s e Ut atht

3. Select which account you want configure and then

a. Account ActtoDWati on

WP 8 2Ws eGui de
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Acco WNmtme Any name to identify this specific u:
SI'P Sdriwdrd with your SIP server | P address or
SI'P Us:dirsefrDadondwnrtmati on, provided by Vol P se
Usually in the form of digit similar to phone
SI'P Aut hent iS¢ £t seb B ¢'cadelbtelrent i cate | D used for
Can be identi cfarfom oSloR Ws &rf elrz.nt

SIRut hent iPastsiwon Sl P service

t &1 P

subscrtidbenrégi atcero L

serveFoofséd®Pity reasons, the password

empty.

Out bound cPamfxiyguwiet ht hoiust bound poroxKFQDN. aldaa\ee

empty i f not avail abl e.
Voi ceAhacéss NOmhkrewoi cemai l number of your acc
Di splay TRem@aame thaedwidd deaeller I D name in S
Settings Account Account settings
Account activation
40n»
il >
Call settings O X ?fgguntname
Network settings > SIP server
Bluetooth settings > ‘ - fozol 1ss
SIP user ID
Basic settings > 1100
. SIP auth ID
Advanced settings > 1100
OIN Al s mmssa A
Select Back Select Back Save Back

Fi gwBrie SI P AcCondritgur ati on

' OAOO , T CEI
The Guest Login feature provides the abidsgaeayts tdo fsfhearreen tt
periods of ti me.

#1 1 FECOOAOQEI

Thi s
Features

feanube

—)

dmam dadhe WEBPRGUUNe uSeleGengsSelt t iAn@Gwe st

D

. Pagl59
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General Settings

Basic Settings Guest Features

| Guest Settings

Guest Login (& @

Guest Login PIN Code (@ ‘ | et

Save

| sIP Domain
Server Alias @
Server List & (+]
Add Cancel
Fi gwBr2e Guest Login settings
1. Enabl e the Guest |l ogin by checking the Guest Login

2. Enter the PIN to be.used for authentication
3. Configure the SI P domain rteogaltsét omsed as SI P server f
a. ServerThAeiasrver alias is used to customize the s
b. The Server list wildl contain the | P addresses/ Do
servers
NotAreboot is required for. these settings to take effec
50A0 CEI
Onctehe phone boots up fwiattdinragdhlee Gulesdr 4 ogdm fodilm@mw t hese
1. Press the dial button or press any numeric button
2 The Guest Login page wild/l be opened, and the user i
3. Enter théeé ADOcow he SI P password and choose the Ali a:t

WEB GUI as mentioned on steps above

WP 8 2Ws eGui de
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" to the

Guest login
Account name
1003
Password

SIP domain

number of

hours t

Not When

previously

50A0

t he

Expire

4 Server1 »

1 Always »

PIN code

Back

Fi gwBr3e Guest

“Expire”

configured

ici 66

paramet er

on the

Login

To

| ogotuh@uferscmmmomdje nuser s ¢

1. On

dl

e

s cr eSeent,t ipudetsys t

2. Sel eogout

3. Confi

rm

t he

an

he

Settings

Network settings

Basic settings

>

2>

f ol

15:40

Tue, Jul 17

1000

-

About >

Wi ndow

S

set to
WEB GUI

“ AI

way s

ow

t hese

steps:

| ogoluotg odmndt-ke.lyessi ng

-

t he

user

.

History  Menu

Settings

Select

Back

Are you sure to logout?

LOGOUT

CANCEL

Fi gwBrd&uest

Logout

D
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0(/.% 3%44)."' 3
3Al ARGHT AT COAGA

Th&wP820upports different | anguages. The default | anguac

| anguage of the handset, please proceed as foll ows:

1. PrelMsnuo bring up operation menu.
2. Usarrloawys t ®Genndanlys
3. Navi gaBtassitco Set éthhdegns ¢ alhgafage

4. Chootskee desired | anguage frof8etlthaend vitah é rabtllee | pdne

apply the selected | anguage.
; Basic settings Language
= 82% ) Settings : . :
Settings Account Display Engllsh (United Kingdom)
- Call settings English (United States)
Gestures = .
Network settings Espaiiol (Espaiia)
Bluetooth settings - Butten customization ‘ Espafiol (Estados Unidos)
Advanced settings Language 3 Italiano (Italia)
English (United Kingdom) e e
Select Back Select Back Select Back
Fi gwBr5€onfi gBhomnhenguage
| AOEOAOAT $ AARREARM OGAI KAMT AO
i PressHatnheiesreeyvhile making a call or on the idle scr

T Pr essHatnhdesr e e ﬁgain t o deactfirveaet e utnhcet ihoann.d s

N e ~

- O0ET ¢ OEA -EAOI PETTA
1. Pr essb uthtéopnt i 'o(nLse f t sdourtikregy )an esarmadla slhieslt cafl It he o]
be displayed

2. Chod#Metoand p‘Sebeéelwutton (I/OKH utstdbdor s evytthceh noi cr ophone.
Notes:

T While muted@\mhlel iteondi spl ayed on the screen.

f To unmute the microphone dur i myt topnt & ®ilaebdfl ti sshoefdt kceayl )l
chodWdmrmutaend p“Bebwdbcutt on (Il eft softkey or OK button)

WP 8 2Ws eGui de
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T 99% )

Account_4000

(®) Record 5

4+ New call 4007

Account_4000 2. Conference 00:05:57

(i) call details

! Options  Transfer Hold

4001 T 99% )

00:05:52

# Unmute
Options Transfer Hold 1

(® Record

Account_4000

+ New call 4001

2. Conference 00:06:07

(i) call details

Options  Transfer Hold

Fi gwBr6dut i ng the Microphone

Notel f PTT/ Paging button is customized by pheskedmi ni s

Mu Htuincti on butmohet o hBMutMéLUduring call s.
| AEOOOET ¢ 3AOERAROA AAT6A 1 OT A

Preesl ume up and down keys omwht he hefutaas iedsec @obfll i ysomerd epth
the voluemar phobhbe/ Ysopue ackeenr ch8dsff lbeeailshre Ided alul t

2ET cOi1TAO

A 2ET gA@cgetdl 1 0T A 11T OEA

—_
m

3AG0EI C O

Toconfigure the desired riwsger volume, proceed as follo
1. PreMenuo bring up amar gloe tatoi rmesn u
2. Navi gataesitco Sptandgshanumrsdbect
3. User can configure the silent and vibratéehmotdest ani
and right arrowegkhewsettbychndgeet the desired vol ume

4. Pre8B8ac¥% i ghotf ttk@ y9 on fnierwm ctomd i gur ati on settings.

Pagl63
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N o ts:e

T 19 evels are supported. Level 15 is the highest | evi

1 Eappear ss iWwheemti smoednea bl ed. nd nr it i dgpd vainfledie biencomi ng cal l

= 829 mm) Settings Basic settings Sound R
Settings
Account > Vibrate mode
< Off »
’ ~ .
Call settings Display & Charging tone
Network settings ’ J @
Gestures > Low battery warning tone
Bluetooth settings b 4 0n»
A 5
fei Seuings K putoncustomiten
Advanced settings > Date and time > Default ringtone 5
- Flutey Phone
Select Back Select Back Select Back

Fi gwBr7fe Ri nger Vol ume
SAOOEDRET GOAIOKBO &

You can change the ringer.Thel dew idid@rf ea® nit n a damigmegi aeall lo

order to configure the desired melody, proceed as foll ¢

1. PredMesnuo bring up operation menu.
2. Usarrloawys t GenadaaAgBgassi ¢ SetandgshEourmdbect

3. Go Default Ramdgtomeose t he desiSraevck or icrogntfdmmers ,t hper a9 .

sel eandde new wiihdgtebresaaccessfully.
= goo. @) Sound
- S 2% B Settings Basic settings R AU
ettings pR— N Vibrate mode
4 Off »
Call settings > Display 5 Charging tone o
40n»
Network settings b
‘ Gestures N ‘ Low battery warning tone
Bluetooth settings ’ 40n?»
Button customization > Volume >
Advanced settings > Date and time » Default ringtone 5
Flutey Phone
Select Back Select Back Select Back

Fi gwBrgde Cdlelf aRiilngt one
$AOA AT A 4EI A
On tWPe82t0he Date and time are displayed on the idle scre
Si mple Network Time Protocol psolt@nhneer obt abp dbebadlat €
from the SNTP server, you nemdntal tgnf Ygurean heonfait gumra
and date format respectively. The handset supports two

date formats (DD/ MM/ YYYY; MM/ DD/ YYYY; YYYY/ MM/ DD) .

Tooafigure date and time manually

WP 8 2Ws eGui de
Ver sli.olm. 7. 15
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1. PreBMenuo bup ngperation menu.
2. Usarrloawyws t GerndadAnBgassi ¢ Setandgshkat esedretcdaDi me

3. Pre8Back softkey to apply your changes.

Frr— Settings Basic settings Date and time
Seiti server address ES
citngs Account > Sound g pool.ntp.org
F . Date
> A

! Rk ‘ Call settings Display > 2019/07/19 ’
! Network settings > Time 5

F Gestures » 08:10

i > | - :
;| 0 & ‘ Bluetooth settings - Select time zone s
1 E Button customization > GMT-04:00 Eastern Dayli..
Basic settings >

Use 24-hour format
o) c Advanced settings > Date and time 40n»

Onlant dasa favmmns

Select Select Back Select Back Select Back

Fi gwBr9e Date and Time Settings
7Al 1 DADAOI I EUAOQGET 1
WP820 wallpaper is customizable through web GUI and the user can upload up to 10 wallpapers.
To upload new wallpaper, follow below steps:

1. Access WP820 Web GUI A Phone Settings A Wallpaper Setting.

2. Press Upload button and select the file to use.
Note: WP820 support JPG, PNG, BMP format, size U 2MB (Best Pixel: 240 * 320px)

Wallpaper Setting

%, Phone Settings . Wallpaper(1/10) Preview

17:45

2019/07/19

0D

Click to upload wallpaper
Support JPG, PNG, BMP format, size < 2MB (Best Pixel: 240 * 320px)

setWallpaper

Fi gur0e Wal | paper Settings

3. Sel ect “Displ‘dDyef Mod e " or “Adaptive” to adgnust di s
upl oaded file is not respecting recommended resol ut
Pagl6b5
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Wallpaper Setting

., Phone Settings Wallpaper(1/10)

Display Mode

(=) Default
Adaptive

Cancel Upload Wallpaper

GRANDSTREAM

CONNECTING THE WORLD

Preview

2019/08/16

setwallpaper

Fi gurie Wal | -Da el ay Mode

4. Press “Upload Wallpaper

Wallpaper Setting

Wallpaper(2/10)

X, Phone Settings

S

Wallpaper Setting

D

Click to upload wallpaper
Support JPG, PNG, BMP format, size < 2MB (Best Pixel: 240 * 320px)

Preview

SetWallpaper

Fi gurze Wal | -Upp @raded

| DDI BWDI ¢ ATAAAIA PADAO

To applypyaded wall paper, follow below steps:
T Erom Handset:
1. Access WP820 menu A Basic Settings A Wallpaper.
2. Select uploaded wall paper and press OK button
3. Press “Set Wallpaper” (left softkey) to apply.

WP 8 2Ws eGui de
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= 82% =) Settings Basic settings Display
—_—

Settings

Account > Sound > Key backlight

; 4 Off »
Call settings > _
DIELIEN > Screen timeout

Network settings > 4 15 Seconds
‘ Gestures > -

Bluetooth settings >

Basic settings > Button customization > Font size

< Standard »

Advanced settings > Date and time >

Lock screen »

Wallpaper

Select Back éelem Back Back

Wallpaper '

Set Wallpap.. Back Preview Back

Fi gur3e Switching Wall paper from Handset

1T ErowWeb GUI
1. Access WP820 Web GUI A Phone Settings A Wallpaper Setting.

2. Select uploaded wallpaper and press* Set Wal |l paper”

Wallpaper Setting

%, Phone Settings 3 Wallpaper(2/10) Preview

Wallpaper Setting

D

Click to upload wallpaper
Support JPG, PNG, BMP format, size < 2MB (Best Pixel: 240 * 320px)

SetWallpaper

Fi gurde Swi tching Wall paper from Web GUI

) Pagl6?7
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$A1 AOET ¢ 7AI 1 PAPAO

To delete previously uploaded wallpaper, refer to following steps:
1. Access WP820 Web GUI A Phone Settings A Wallpaper.

2. Press 8 button to delete specific wallpaper.

Wallpaper Setting

L, Phone Settings n Wallpaper(2/10) Preview

2019/08/16

0D

Click to upload wallpaper
Support JPG, PNG, BMP format, size < 2MB (Best Pixel: 240 * 320px)

setwallpaper

Fi gur5e Del eting Wall paper

Not es:
T The default wallpaper cannot be deleted. Only upl oa
T Curresetiywal | paper cannot be deleted.

2AAT T G 0QE A
To r ebdoMPt8 2t0hpel ease r efsetreptsa f ol | owi ng
1. Access WP8RGeme¢eAWMgsanced ASRebooygs

2. A confirmation LCD message wil/l b e Rdeibsopdl tatyteadn ttoo c o
reboot t heamheernteo ooarfcel the reboot
= 82% ) Settings Advanced settings
Settings
Account >
- SAFE/Panic Call >
! \’k F Call settings >
- N " . Syslog >
- etwork settings > - -
Bluetooth settings > System security ’
Basic settings > Factory reset
Select Select Back Select Back Confirm Cancel

Fi gurbe ReboowP82DBe
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#1,, [ 0%2!14)/ .3
ol AAET ¢ AAI 1O
To place calls, you can use the following mode:

T Earpiecepmogdei:nho/kekiedlf t o di al out .
T Speaker phonper ensosdieng t he speakerphone key to dial ou

T Headset pmmoedses:i ndp oto/tkeckiedylf t o di al out wusing connected

During the call, you can swicbchespendahly megs by poeasei
-AEA A #All OOEIC A ,ETA
Making calls require the wuse of SI'P |ines. So, you sh

beforehand, after registhmoiong tlkre weiep tiheems whyodbe c¢camgi.
pressi Agcbh'atbsutt on di sglélay ePednecans et hreefcer t o the foll owir

calls using a I|line

Met hod 1:

1. Enter the desired number using the keypad.
2. Toggl e between the avai lAchcloau'nitlsnttd oblyo @ e stshhen gl it

making (dakl accouinltl nahreengwe on the screen when pre

3. Pre@'s:kle\,',left saflt#k dys e“ # as di al key” mu s t be

configuroatiinan) aweai t hfeorc athhldsddhenacsal |l will be initi

Note Users can aWwbbhi handadseiéiqg&taﬁkdee.

o] |

4. To erminate tHend@mlK

lJr ess

Method 2:
1. PreBisal olcpyr aket okenwt edi ahé ngr scr een.
2. Toggl e between avail alhke oluintbswst tboyn ptr® scsh cnags ¢ hteh ¢ |
cal(lTlshe account name will change on the screen wh

3. Enter the number to dial using the keypad.

Pagl6?9
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4. Pr e D9 all ,yleft sOaflit#k dys e # as di al key” mu s t be

configuroatiinan) art ewaihte fcarl 14 seconds and the call

5, Taa er mi nat e tHen-@mlR)ress
During theamadwi,t ymut he call mode by pressing the cor
operation by -bhpekskeg.tBParong the call conversations,

navigation keys to adjust the owlwume.LCDbescraééndwhil é

in progress and call summary wil/ be di splayed once t
Not es:
f To dial *“+” please keep pressing “0" key for about
T To dial from contacts 1|ist, chooseDehattoayct using
T When hawienagd uvnoi cemails on the WP820, once accessin
wi || be heard to notify wusers about voicemails that
T Tk maxi mum | ength of dialed digits is I|Iimited to 3¢
$EAIET C &£OTI1T #Al1 EEOOI OU
Users may use their call PHiesatseer v edretrr iteos ftod |iomiitniga tse e

1. PrelMsnuo bring up operation menu.
2. Usarrloawys t «adé adlyst

3. Select the desi rDeidhkleeynttroy easntda bplriesslks t he cal |

= 81% =)
Call History

A .
o
. Y& Edit before dialing

m 9 . - -

X % Add to blacklist
o - T Delete
o i Delete all
Select Back Select Back
Fi gur7e Di dlIrio@ml | Hi story

Notken step 3, usOprtsi ' omsmf pkeys Ethibled wkidamgy opt edint t bhe

number befimighte Thél cal l history | ist stores the | ast
memory of the redial number | ist icldadt , ditdleedhamudmleer
new number. i s dialed

Pagl70
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$EAI ET QGETANAT T E

Users may useltitlhadiirnictoinataec tsal | s.

1. PreMdMesntuo bring up @amaseatdromowekdlp at bot sp@emtsact s

o0 . .
ke;jto access directly the contacts | ist.

2. Select the aodtepdDdt alt oewltli ate the call

Notlen <2t epsers can press “Opti dbred D &adftokpay ofnoltloowend thyat

= 80% Em) 4 Contacts(1) P 4 Contacts(1) F

Jobr, D88 @ o
4003

4003

Contacts

-+ New contact

A% Edit before dialing

% Addto blacklist
T Delete contact

55 Clear all contacts

IOptionq Search Back

Fi gur8e Di dIrio@mn t salcits t

Select Back

' T OxAOET ¢ #A110
When receiinvcdiongi mogn call, you can answer the call using f
1 Earpiece mode:
PreBisal tkkeyyi ck wp' Atchcee pcta’( Iseofftt kseoyf t k ey )

1T Speakerphone mode:
PreSpeaken oKey ck wup the call

T Headset: mode

PrebBisal tkeypyick up the ca(lsbdbbrkicgeptcomrsmoddtked hea

Not e:

To answer an incoming call BDiual nigewptetackeabBKeygyhbd tAhbwe
sof tTlkheey.i ncomi ng call i s aalslweirse dp| aamedd tchre hoalidy.i nal ¢

1 00T 11T O0xAO

Users can enable Auto Answer feature to accept and aut

I f enabWR&82wWi Il automatically answer incoming calls usi

To activate |/ deactivate the auto answer feature
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T Usi W&820CMe nu
1. PrelMenuo bring up operation menu.
2. Usarrloawys t GerndadAngasl | s AtAtuitnog sanswer
3. Selectawboeght wi |l | be enrabfifée.amtguntde Auto answe
4. SetAutdnsweroad “and confi-gonswet hmodae tSan'ce lputetsaesn .”
T Settings Call settings Account
Settings Account > Auto answer >
! \ 5 Call forward > Not configured >
Network settings >
Do not disturb
| 0 Bluetooth settings > - onotdistur ’ -
Basic settings > Speed dial ’
Advanced settings >
Select Back Select Back Select Back
Auto answer
Auto answer
< >
Auto answer mode
4 Always »
Save Back
Fi gur9e Awat oswe rWh&h2 0
Not®he @awmtsaver i cdoinspMidyled enear of t he ahcecno utnhte nodnwetohe L C
feature is enabl ed onast hdei scpolnafyiegdu roend tahcec ofuonitlsowi ng scr e
T 24% 0 )
Y%
16:20
Tue, Jul 17
1000 &
History Menu Settings
Fi gbroe Aatns wledl e Screen
T Usi W@82Web I nterface
1. AccevPs82We lGUI nt er f ace.
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2. Navi datcec oAnGal | SeAtCGalnlgsf eatures

3. SetAut o Anstwer“ Yes”. (By default, set to “No”").

%l AET C #A110
To ter minatep rIt-Idase{kjpkael.

2AEAAQOET ¢ #Al1O

To reject an inl-¢a)mtjp|kgﬁ?.ll, press

#Al1 (1T 1 AT2A00I1 A
T During acrne ver itcipdtl t“Weplytdo tplue established call on hol
T To resume the call, Unmed siwhihlee rtilgehte stod ki lkiesyhed cal |

2 W |
) D)

2003 2003

00:00:45 00:00:49

Options  Transfer Hold | Options Transfer  Unhold

Fi gwrie Hol d/ Unhol d Call s

Notes
- | f proasrs” Opdumoinmgs tt &ailelciasathedd t hen make a new call to

the fiwidtl deel lon hol d sautso matni allt| ywpantdel® samkel i mp .

~

#Al1l 7AEOQOETC

This feature wildl notify you of aahbkdvimgpglicayni thtge cian ¢ o miul
information visually on the LCD scrtkrins amhdataurcal il s wai $
new incoming call wil!l be automatically rejected.

This feature i SWPSBR#WbIGaJd :from t he

1. AcceWwWPs82Web | nterface.

2. Go Rlmone seMCalnlgsSettings
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3. SetDi sabl e Ca'l |a"DMlasiathilneg CaTdrneVaiot “MNg@” . (Default is N

4. Press Save angt Apgdtntf dbruntetwo.rs et ti ngs

Usenew will be able to hear the call waiting tone and

di spl ayed on the following screenshot.

4002
Account_4001

4002
Account_4000

Accept Transfer  Reject
Fi gwbr2€al | Waiting

$1 .10 $EOOOOA

You can activate or deactivate the DND mofdedrMledD your a
menu | f DND mode 1is activated, al | incoming calls wil

configuration (forward. to voice mail, busy tone..)

To enable or disahdee dsh el CAINDMBTMOIANEYas! | S AtDtoi nngost di sturb
and Boetnot di®nt ur b

55 90% ()

11:20

2019/4/18

1001

v e

History Menu Settings

Fi g br3®ND Enabl ed

#Al 1 &1 OxAOA
The cal If efadruwer avi I I all ow you to forward all the incomi
call forward typeWP8R2® available on the

A Uncondiitiminlalt he incoming cal lto arhe idremé dieat enluynbfear
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A Ti me Basnecdomi ng calls are itmwmmdcdieatdeelsyi rfear waurndbeedr b e
configured ti me
A Ot hefrscoming callds ocatdef dewavhe®u sayumbvelren DN®Dr i s ena

whetnhere is no response

To enable the call f®ootwerdolplowasg sefe@rs:t

1. PrelMesnuo bring up operation menu.

2. Usarrloawys t &enaadn@asl | SAtCaildigd.or ward

3. Select which accourtalwi If lofr weatran entgh h d@alalh efgart.veant i ri g
4. SetCafll For a'r tasnedl elbotal | f omavaae di ng

5. Configure té&cef ptareanmealelr fpressadéerhadd onnd

2 goo, @) Settings Call settings Account
Settings Account ? Auto answer 2
! \".f B Call settings >

Call forward > Account 2 5
Network settings > Not configured
- ) - Do not disturb > ‘
@ 9 Bluetooth settings >

Basic settings > Speed dial >
a o Advanced settings >
Select Select Back Select Back Select Back
A4
Call forward Call forward Call forward
Call forward Call forward Call forward
4 0n » 4<0n» 40n»
Call forward mode Call forward mode Call forward mode
4 Unconditional » 4 Time based » 4 Others »
Unconditional Time based Others
All to Set start time > Call forward busy
09:00 4 Off »
Setend time > Call forward on DND
<+ Choose a contact 21:00 < Off »
In time forward to Call forward no answer
4 Dff »
Save Back Save Back Save Back
Fi gwbrde Call Forwarding

T UnconditAil dnalhe incomiwmnrgwaraddd two |[tthéenumber set wup

T Ti me BaAsédthe incoming calls wildl be forwarded to t
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During the setup time, the call wildl be forwarded t
pead the call wildl be forwarded to the number in "O
T OthersThe incoming cal/l wWPIB 2ibee Hfwagwaocrdemo whresiwd rh ea
interval "Delayed Call Forward Wait Time (s)" or if

Nod: Tchadl dr war ding can be alWa2Wen f GAdAucrceodAnBabin Skétings

#Al 1 40AT O&EAO
Th&P82dDupports the call transfer feature, you can tran
foll owing ways:
A Blind tTamscéer a call directly to another party
A Attended :t rTamaxnfsdrer a call with prior consulting.

Not Bsres can also perform trbayn sgreessitnog LtDhAeP pchoonnteabcotosk  k

transfer .call screen

"1 ETA 40AT O&FAO
1. Preds ah’sfseoftkey durimgotarcadalhle, namdetrhegmu want to t

2. Select Blind itngBbhleeyby press

3. The call is connected to the number §alul sTprean < fi eerdr, e

2

Select transfer number:

‘ \Z 2002 - ("(

Transferring...

2003

00:00:18

Options  Transfer Blind Attended Delete

Fi gwbrb8l i hrdansf er
I OOAT AAA 40A1T O&FAO
1. Preds ah’sfseoftkey duri ng a ncuamble,r aynodu twhaennt etnot etrr atnhsef

2. Sel Attendedqsfer byAtpreeaisdsgidng on
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1994

Select transfer number: Calling...

- 7 1994 -

2

1000
Ringing...

1000
00:00:54

Accept Transfer  Mute Blind  Attended Delete Cancel

Fi gwbrife Attended t

3. After transfer target answers the cahé,ttaesf et dowi

on Confihe call wil tihe -8\8R@inlsIf erarnegd ,upantdhe cal |

&) 1994
00:00:07

Attended transfer?

Confirm  Split Cancel
Fi gwbrée Attended tr al

4. |I'f the useittapeafonk®8plto separate the calls, the

00:02:06

00:02:46

Options Transfer Hold

Fi gwbrde Split
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3SPAAA S$EAI

Speed di al all ows udiegist tadi pleirdfi@rimo spmgdefi ned numbers
usef ul t odisgleierdg ufprequently used or hard 1ltOepeednedibalr n
numbers is allowed. For example, the digit key 2 is con
4000, the phone wil4d000i direct| yhpevkekssmigeni tokegy 2.

Nod Thepeddal number should not be set on chosen repres
wi || initiate a call to configured speed dial number .
To configure the speed dial (create,wiemdd eper del ete) ni

1. PreMesnuo bring up a@amesgeatdromowekneyrd ttiACaslelacBeAt t i ngs
Speed. di al

2. Select the speed dial keetoechbef chayi gured and pres

3. Select the associated account and the number to be

Note Users can al so select the numbers from the cont a

4. Presave softkey to save the configured speed di al n
= 82% ) Settings Call settings Speed dial
Scttings Account 5 Auto answer >

Network settings > Do not disturb >
° - : wm B

Bluetooth settings > Speed dial >

Basic settings > B

Advanced settings > n

Select Back Select Back Select Back

1

Customize(0)

Associated account
4 Account1 (4000) P

+ Choose a contact

Save 123 Delete

Fi gbr9e Speed Dial Configuration

Pagle78
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oZ AU #1171 EAAOAT AA

ThevP829upports creating a | ocal conference with other
confer®Bmcet)art a 3 Way conference, follow below steps:
1. Pl ace a call &aodtepdee ffti réufttpkoanisg n  SCeol nefcetr’e nc e

2. Entbe bhumbet he second party you want Joiad@Gonb the

3. The conference will automatically be bridged before
Pl eased er to the following screenshots for more det :

Z 89% Em)

Conference
00:00:16

Select number

S SV
2 1103 ‘ .
2 1101

(® Record

1101 -+ New call

00:00:09 & Conference

(i) call details

Options Transfer Select Join co.J Accoun.. Delete Options  Mute Hold

2 1103

Fi gwrodB-way Conference Calll
Not:es
T Users can start recording the conference by tapping
T Users can kick one of the parties from the confer.
Options.

5#- #1 1 EAAOAT AA

OAOOEAEDAOA ET 5#- #11 AAOAT AA 27111

Users could dial the UCM conference room extension to |
the password to join the conference as a nhor malceuser,
as administrator.

Note Number of current participants is shown starting f

Pagle79
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T View confere

2

UCM Conference

6300
Participants:1/25

00:00:36

Options UCM Hold

Fi gwrie Join UCM Conf e

/| DPAOAOGEI T O

nce participd@imMksey Usnerer deceorul tdo pviees\s

participants.

%sc 61% |

UCM Conference

1001

Invite

1000 (Me)

i A

=

Back

Fi gwr2e UCM Conferenc:

GRANDSTREAM
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T I nvite meAbmrirsi str at ol€E Mcoofutlkde yp rdeusrsi nogn t he conf er en
on nviheorder tmeesemdd damdritati aoomber t hemesdhpes ed
entering the number.

1001

Settings

Require confirmation K&

2 1001

Invite Delete

Fi gwrde Send meeting

Notkef ®Réd@guire codfadrramidsi eoohhienvi ted party wild need to c
the meeting conference.
T Mute/ Unmut e aAdpnairntiisctiopaakndtl:e c t a member Opatnidy npr es s
Mut e/ Unanmupger ti ci pant .
T Kick tai chiagpant : Adond nd Isetartat @ar sne mb er OpatniddAngsi €e&s on
participant from the conference.

2 Mute
Select Back

Fi gwrde Kick a part

WP 8 2Ws eGui de
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#%) #1171 AAOAT AA %OAT O )1 AEAAOT O0Q

I f CEI is enabled, Events |like members joining/Leaving
bedi splayed in the call screen as the examples shown be

T Member has joined notification:

UCM Conference

1000 (Me)

1001(1001) has joined.

Invite Back

Fi gwr5e Member has joi

T Member nMutief i cati on:

i 61% B

UCM Conference

1000 (Me)

1001(1001) Mute

Options  Invite Back

Fi gwlrée Member Mute n

WP 8 2Ws eGui de
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T Member Left Notification:

— _
%o 91% |

UCM Conference

1000 (Me)

1001(1001) has left.

Invite Back

Fi gwlrie Member Il eft r
61 EAA - AEI

The voice mail feature ensures that you wil!/ never mis

voice mails torsomevpreaaldséeieten to voice mails via th

3A0 61 AR - AEI
Theaee 2 ways to set Voice MWP8 2Haenadtsuerte MEkondue ,0 re i Wehbe rl nut s

Not @€he Voice Mail Feature Code dep®mB&s usmedtrhpsHoes, e rixfiac e
UCM6Xxxx as SI P server, the&9Voice Mail Feature Code i s

T Usi W& 8 2L0CDMe n u

1. PreMenuo bring up operation menu.
2. Use arrow k&gscedMabeach
Note You can \aocicceestba btlhbey | ong pressing on digit “1".

3. Sel ecde dilrcecdo und o rafnidghéo e c e mBIiulmhert henSapvesfst Key.

Pagl83
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Voicemail Account settings Voicemail

Auuu
1100

1100
Normal: MNew 0  Total ] SIP server Normal: [ 0 1
Urgent: m 0 0

Urgent: New 0 Total 0 192.168.5.160

1102 SIP user ID

4000 1102
Normal: [ 0 0 - Normal: New 1 Total 1]
Urgent: [Z9 0 0 - f[l)l;oauthentlcatmn D Urgent: Mew 0 |Tos 0

SIP authentication password

Qo)
o]

Voicemail ID
Select Select Back Save ABCabc2  Delete Select Back
Fi gwbrse CD MeViawi ce Mail | D

T Usi we82Web | nterface

1. AcceVgPs82We WIGUI nt er f ace.

2. Go AmcoAtener al AAttouwugs Registration

3. Conf iWouircee Mail Access Number
® recourc2
General Settings SIP Settings Codec Settings Call settings Adwvanced Settings
Account Name & 1000
SIP Server @ 192.168.5.158
Secondary SIP Server (3
[l Delete
Up
Down
Add
SIP User ID 1000
SIP Authentication ID & 1000
SIP Authentication Passward () It
Display Name (& 1000
Tel URI & Disable ~
I Woice Mail Access Mumber (2 I *a8
Fi gwbr9eb -Wloi ce Mai Nuhmbeess
0l AU 61T EAA - AEI - AOOACAO
1. PrelMsnuo bring up operation menu.
2. Use arrow k¥&gscedMabeach
Not e Youalcsaanc es ¥ot beMabl by | ong pressing on digit *“1

3. Choosactchopgne Sel echuandnenter Voicenmaoanpaslsevotr dvit hre:
andetrieve your Vvoice mess aagneds Isiasvteedn otno yeoaucrh vionidciev i

Note: this feature is compatible with UCMB6XXX on Vv.

) Pagl84
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Voicemail 2010 2010
autotest1000 * Password 2011 09:19
Normal: 0 o 0 urgent 00:10
Urgent: [E8 0

Remember password *2012 09:20

Login Back Options  Redial Back

Select

Fi guwroe Pl aiimcgemai |l Messages
No tse

T I'f VM is protected by a passworWR82k@ermpsa dc arf temrrt e re atcl

Voice Mail system. The password i-BBXediicheed on t he s
T When hawienagd uvnoi cemai | s oanc ctehses iWPg8 2t0Oh,e odnicael i ng i nter
wi || be heard to notify wusers about voicemails that

) Pagl85
WP 8 2Ws eGui de
Ver sli.olm. 7. 15



GRANDSTREAM

CONNECTING THE WORLD

#/ . 41" #4 3

Users can manage local/LDAP and Broadsoft XSI contacts, groups, and blacklist by adding, deleting and
modifying every single contact. Users could access WP820 contacts under WP820 Menu. Please, refer to
the following screenshots:

Ze 100% =) 4 4 Contacts(3) »
Contacts
JACK, BING
1234
SIMON, SMITHBURG
431
Select Options Search Back

Fi gwriAccessing Contacts
Not:es
T Users could switch betwe€@aont dotca’l, Coboaalt sGrrolphdDAPa
using the right and |l eft arrow buttons from the han
T The WP820 supports 1000 contaactolhtaxctmaxi mum number

, TAAT #1711 O0AAQO
Users can manage local contacts by adding, deleting and modifying single contacts. The following
operations can be done under local contacts screen:

1 Createnewcontact:Under “ Option”, wusers can select “New Conf
contacts information and details. Please, see the following screenshots and table:

Z 100% F2) 4 4 Contacts(3) » New contact
Contacts ADIL, DAMI Last name
1010 <+ New contact DAVID
JACK, BING First name
W 1934 Y& Edit before dialing WALK
SIMON, SMITHBURG Work phone
Send text message
4321 ® 9 1000
% Add to blacklist Home phone
I Delete contact Mobile phone
=@ Clear all contacts
Options Search Back T — Save Back
Fi gwr2e Create a new contact
Pagl86
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Tabl2 NEwntact Parameters

Last Name Enter the contact’'s | ast name

First Name Enter the contact’'s first nar
Wor k Phone Enter the contact’'s work phor

Home phone Enter the contact’'s home phor

Mobile phone Enter the contact’s mobile pt
Group Choose the group you want to
Ringtone Choose a specifiaccroiumgt eane efca
Account Choose the default account yc

Address, company,
Rank, Department Additional informati on.
and Title

T Search foriia castat¢inding a specicfoinct accotnst ai cst da nidf ni gc L
can press the middle softkey “Search” aaoad eséeethehe
guick search feature and press on any keyboard key

T Dial out fr:®mele@crt adhtes onneteadego,n hadén ad letycaildlirectly
The phone will use bhecoonhcgusednéocmant on to dial

T Edit bef oreUdérms i agul d copy the contact’s number t
befdialing.

T Add to bl alkkskdrissthave the ability to block received
adding it to Blacklist.

T Del et e cUsretrasctcan del ete a specific contact by tappl

T Clear al l:Usentactan del ete the whol e |l i st of | ocal
contacts”

, $1 0

I n addition to WP82al soostuppiost st AP and LDAPS phonebo
ser weraviai |l abl e wiRdri nmdrhes innreftdwbrmdet. icoom fa lgauutat iVdenb on t he
GUl please, refer to WP820 Administration guide.

I n order to searsdan ftohe L\ DARB2ZXE smamae @WdCotnot act s "L DAWIi t ch t
using the right/left armaonw I3t tho tfd ed e tdhye thagonpd snegt on “ S
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'Ol OPO
OpenContactsands wi t &Ghosfisi ng the right/left arTwowaddta omew ogr
tapOphi AMesw group

T 100% E 4 4 Groups(1) » Edit group
Contacts GS Sales Group name
2 contacts GS Support

Ringtone ¢«  Vespa >

Members
‘ ‘ ADIL, DAMI 0
+ New group
JACK, BING O

M Delete this group

SIMON, SMITHBURG
=g Clear all groups

Select Options Back Select Back Save Back

Fi gwrde Create New Group

Users should enter the following information when crea:
T Group NamBmBeater the name of the group.
1T Ringtoméehoose the ringtone that wild.l be assigned to

T Member sChoose the members of the group.

No ts:e
T Ringtone can eoapsagned!l i nas singl eiagntoaet i sl fc utsh
this ringtone has the highest priority when there |
T Users could select group for contact when adding or
T Users coulsdpecxealfeatce gr oup or delete all groups, this

"1 AAE] EOO

Bl acklist WP820 has blacklist support for users to mar
“Contacts”, then switch taowBlbadkIloinsto’n udien Hatntdes erti.ght |

-+ New contact

‘g Edit before dialing
@ Send text message
2. Add to blacklist

M Delete contact

5 Clear all contacts

Qalart Rarl

Fi guwrde Bl ackl i st
Users can tap on “Remove” to remove a contact or on *“ C|

WP 8 2Ws eGui de
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"2/1$3/ &4 83)

Users login to their BroadSoft XSl account from the LCD Menu:

T 94% =) BS XSI LOGIN

BS XSI

Username

Password

Server address

Port
80

Select 123 Back

Fi gwrse BS XSI Login
Not e
The BroadSoft Contacts will show up at

t

he

Contact

WP 8 2Ws eGui de
Ver sli.olm. 7. 15

Pagl89

APP.



GRANDSTREAM

CONNECTING THE WORLD

ac,c essrsdutdeeripphone’

under me n

Call s,

directly

#1,, ()34/ 29
The WP820 Calll hi story provides wusers
t make soopneer ati onGaldli reicsd gry can be accessed
figure:
%ss 100% =) 4 1 All 4
qu| History 1104 (3)
' Yesterday 16:12
A
! 43 6 w1103 @)
Yesterday 15:58
% 1101 ()
\' Yesterday 10:32
Select Options Back
Fi guwrée WP820 Call History
There are four different cateagsri aéddhei mpmhtome’' salrli ghhit s tacrd
view the following categories: All Calls, Missed
$EAl /00 &EOIT #Al1 (EOOT OU
Select one oflbgeammtlrléadsnyqall this number
use the same accotuontduabsl t he call l og
#All (EOOIOU /POEITO

-+ Add to contacts

\Z Edit before dialing

| % Add to blacklist
Delete

Delete all

Select

Back

Fi gwr7e Cal |

Hi story Options

T Add to cionUsaecrtss can t amdan tthrei sn uonbteirond itsda ed on t he
entry to | ocal contact s.
1T Edit beforeUgddrad imgul d copy the number to the dial s
Pagl90
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T Add t o bl adskelrissthave the ability t dybladdk nag numhker Bd
T Del etb®sers could delete the selected call history |
1 Del et:e Tahlils option helps users to clear all the call
#Al1l (EOOT OU $AOQGAEI O
For each calll history”“ ®@Kt r ptuot uasccress sc otoH e i deestpativies accout
WP820 that was called and all the call s t hRlte chsaer,e rmafdesr/
to the following screenshot:
Call details
1104
1104
L 1100

Yesterday 16:12
00:21

Yesterday 15:59
00:00

Yesterdav 15-42
Options Back

Fi gwr8e WP820KRi £addy Details
Theéoll owing operations could be done:

1 Dial out this number directly.
T Bring up dial screen withcdtuled cadilt htisdioalymmambeef o Ue
1T Delete the entry.

T Add the number to bt Ad# tosBl agkltapping on
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3-3

ThwP82hW0as -bni EMS application to send/receive message, i

Users can create, edit dweesfsta.gaefuodnelpemoeneotnse hoaro omacl hl S MSe

application.

6EAx 3-3

Ont he SMS 1list screen, tuaspg ngn tdreet OKfv btelws onmees sSaMjSe det ai |
T 79% B0 4 Message 1005
Message 1005 07:12 0712
. Hey 1
LI
Select Options  New Back Options Back
Fi gwr9e Vi ew SMS Dialog
# OAAOA 3-3
Tap ‘e n SMS application to start composing a new mess

T 79% B 4
Message

BE®
m O & ) -
::0

Select Options I Newl Back Back

Fi gwBroe Create a New Message

Message(1)
1101 Yesterday
ATM

New message

Recipient

1104;
Content 160

1. Sel edhmmccount to send tblyetappsage oMotBAYW ctoampi’"ng on

“Account "wi ltlhheswisteh from the first account to the
are registered. The account sending the message wil

sure of it as shown on the figure above

Pagl9?2
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2. Adl number tmessagle tthe i n R8otpiUsretr sseotuilan.cl(ick on

existing contacts/ groups to Recipient 1ist.
3. I nput content : Enter t e Xreeslsda gef ctomd esetrtdeoenn ctehTea p
finished, a “Sermpdiomp”t meads d e welslsage i s confir med

message prompt disappears.
Not e:

Creating SMS is doable from Contacts by selecting a c

choosing Send text message.

4 Contacts(1) _»
LEO, NOTMESSH

1
+ New contact

' Edit before dialing
% Add to blacklist
M Delete contact

=@ Clear all contacts

Calant Ranle

Fi gwBrie send a New Message from Contact
$A1 AOA 3-3

1. On the messages I|ist, tap on “Options” to show more
2. Tap on “Delete message” to delete the selected messac

messages/ drafts.

Notes:
T Under *“ Optsi ocnasn’” ,alussoerfi nd “Add to contacts” option t
on the | ocal contacts.
T The option “Edit before dialing” under “options” s

SMS application.

WP 8 2Ws eGui de
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#1 ., & %! 452 %3
Th&P82Qupports traditional and advanced telephony featu
Tabl2&Cal | Features
Unconditional . Cablsé&ébrwprdnconditiona
T Off hook the phone;
* 72
f Dial *72 andntuimbrerentoerf otrtwar d t he
T PreGabbf tokiziyk by.
Cancel Unconditi onalo QGaalnlc eHo rtwhaer du nc o
o T Off hook the phone;
T Dial *73;
T Press Call softkey or Dial key.
Pagi ngT@esltlabl i sh a paging call
T Offook the phone;
* 74
T Dial; *74
T Press Call softkey or Dial key.
Busy Call. Fboa waetd up busy call forwar
T Off hook the phone;
*90
f Dial *90 and then enter the numbe
T Press Call softkey or Dial key.
Cancel Busy Caldlaneedwarme busy call f
T Off hook the phone;
*91
1 Dial *91;
T Press Call softkey or Dial key.
No An sGelrl For wardet up del ayed call
T Off hook the phone;
* 92
T Di al *92 and then enter the numbe
T Press Cal IDisaolf tkkeeyy. or
CanchNd An sGCnaelrl Forwardancel the del aye
e T Off hook the phone;
T Di al *93;
T Press Call softkey or Dial key.
Pagl94
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-5, ®)5. #4) /. "544]

PTT (Push to talk) but tVdm8 2c0a nWebke SEWhind ingB Atdiedigegsl emc e s
AButton CustA MukbkRBunotni on,tButpteos i ®@rfmol | owi ng functions

044FT0ACET C

When uselrMaotftuincti on button to lae sehoRTT/pRagisn gonb uthteo nb,u:
users to PTT/ Paging settings. Users can also press and
Pl ease, refePTITRPRUSHOTAE KctFUNCTI ONALI TY

31 &BWFOAT EA #AIT I

Users could change-ftumetfiwmcthbiuan omf aMsIBIAIFE/ Parbs Gallt he
open status page ami oma&el Isuirse e@rhabtl eekd. Users can al so p
Pani cPCebbke, referSAFEANKE C€ACLLI on

- OOAZASGOA
| f “Mut e” is chosen tfounbcet itome bfuunt cotni, o nu scefr sMuMi tl il be ab
ringtone by pressing on the key. Also, the key wildl be

3DAAA AEAI

Theulbkltuincti on key can be used to speed di al a contact.
setup before activating the feature.
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0440534 /2" , @ &5. #4)/ .1 ,) 409

ThewP82l0uppor Pashheo tfaelakt u(rRTsT)whi ch i s a hieceshaot aggpohbas
communication commonly empl oyed u®iawgbruetlteosnst tcee Idleuvitacre pt
from voice transmissi on mbldies tfoesataluirom | raec ¢ pt a'rovda |tklvebe t a
PTmodsewi tchesfaomhbakl duplex mode, where both parties

to half duplex mode, where only one party can speak at
al so be included.
%l AAT ET C 044 7i0lykA 11T OEA

You can enabhilguredt cenPTT WRS8 2L0CrDg smnennsui:ng t he
1. PreMsnuo bring up operation menu.

2. Use arrow k&egst iAoAgdsweaancche i t IAnPgTsind pagi ng
3. ChooREFettiamgaabl PTThaection

4, PresSsavbeutton to enable PTT mode

T 82% =) Settings Advanced settings

Settings A CCalint > System upgrade >

Call settings > PTT/Paging >

Network settings > SAFE/Panic Call >
Bluetooth settings > Syslog >
Basic settings > System security >

Advanced settings > Factory reset

Rehnnt
Select Back Select Back

Select

PTT settings PTT/Group paging

PTT/Paging
PTT function N . Settings > PTT/Group paging >
?Efa““ channel PTT configuration > Multicast paging >

Ziority channel - e e G - ;%MP Keep-alive (s)

Emergency channel
25

Accept while busy
4 Yes &

Pallae I

Save Back Select Back Select Back

Fi gwBr2e Enabl iFrr@atRTVE?8 20
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50ET ¢ OEA 044 &OVWAQEWRI AT EOU 11 OEA
To send a PTfTr cdom oyeo8ulré s t
1. Unl oc kWR82ulr

2. Make sumweHtuineti on button is -tadafkgbuéetdono be a Pusht

3. PressPutshh@alok soft key.
4, Press and hold the Push to Talk key while speaking.

PTT

Default Mode
4 PTT ¥

Select channel
Recently: Channel (1)
Emergency (25)

Prioritv (24)
Settings Back

Fi gwBr3e PEBAannel

Notes
T Users could prusthaadk hbéegdg fthem any screen to qui ck

def aul t channel

1T The channel status will c hatnlgged U oa rSee ntdid awrg sl IRPITEIH @@ d n

on the following screenshot

To: & Channel (1)

00:00:04

I‘II“hM|~)u|“|”uhwll

Fi gwBrde PCAldal ) er

T The devices which are in the csaalme channel wi || rece

Pagl97
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Channel (1)

From: - channel(*)

00:00:25

Channel

Fi g Br5e PCa&lQal ) ee

T Rel easPugshealok sof't key when youThevehdhmavia heidll 8 pe
seconds before release.

1. ® Channel (1)

9s

Fi g Brée PTAal | Rel ease

T You shoul d Ppsés d stoliféal key only when the <channel st
Ot her wi may yotuerrupt another person’s message.

0441 1 A£ECCGAOEHTTCO

Péase refer toettthengfsolfloowimog eS details about the config

3A0O0ET ¢O

T Multicast:Taddmessi cast | P address to send page audi
Default 224l 0el1i 416

T Porlthe port to send audi oDtd aand wvada@ieve sabdi0od fr om.

T Emergency :Ntlod uVnel ume of darenDelimanude Byl ue i s

040A0AT ABAOO

T PTT funcEinhabmle or disable the PTT function.

WP 8 2Ws eGui de
Ver sli.olm. 7. 15
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Y9 Default :ThanR€&€T channel wused to transmit an outgoin

specify a channel
T Priochiaryn®he channel assigned for priority pages.
T Emer geadhn@aywn®Bhe channel assigned for emergency pages.

T Accept whillhep biunscypmingessions do not prodwes stand:

incoming PTT sessi onswapirtoidnugc eb eshtaavnidoarr do nc atlhle act i ve
T Call erxClaD(l*¢)r I D number for identification.
T PTi m@he audio payload size in milliseconds.

T Audi o clohdeecaudi o codec to use for outgoing PTT broec

decoded accor disnpgectiof itehde icnodtehce i ncomi ng message.

T ChannebBet the channel ,whahn édpavpa dteop tjpaebilnesddbaed t he ¢ he

di spl ay name.
01 Ob O0ACGET C
%l AAT Bl ©p 0ALEGDQA &
You can enabl e and sGreocuipf yHfasgaitnuigf egshf oughhthe phone’ s

To speciGfpuphPhgangre settings:

1. Usingphone’'s ,naveégha@redwp taonifnggur ati on MBenu AMygspr es s
AdvanscsedtAiRTgd and ARHTngnd group paging

2. ChooGreoup PFaognifniggur ati on
3. SeGro®Ppging function to Enabl ed.

Pl ease, referstoeehehdbsi owing
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Group paging configuration
Group paging function

Settings s »
i Default group
PTT configuration o6
Group paging configuratit E;lorny group
Emergency group
50
Accept while busy
4 No »
Aallae I
Select Back Save Back

You can also enable and specify settings for the Group Paging feature through the Web GUI by selecting
Phone Settings A PTT/Multicast Setting.

| PTT/Group Paging

Settings PTT Config Paging Config

Group Paging () ()

Default Group (& 26
Priority Group (& 49
Emergency Group (3 50

Accept While Busy &

Caller ID (& channel(*)
PTime (ms) & 30
Audio Codec (& G711
Group & [E4

| Multicast Paging Function
settings Multicast Channel Settings
Paging Priority Active (2)

Multicast Paging Codec (3 PCMU

Fi gwBrfe Enabling Group Paging
To send a Group Paging broadcast:
1. Unl ock your WP82O0.
2. Press the Talk soft key.
3. Set Default mode to Group paging.

. Paglloo
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4, Scrol lgrtoop@uheni sh to send a broadcast to.

Group paging
Default mode

4 Group paging *
Select channel
Default: Group (26)
Recently: Group (26)

Emergency (50)

Prioritv (49)
Settings Back

5. Press and hold the Talk soft key before speaking.

Thgrostpatus will clgamae tp@gJeedrgdignogu are transmitting.

The devices which are in the group will receive the pa

To: & Group (26)

00:00:10

6. Rel ease the, Tallk sswodtakkekppoywer klegveheinniye®led speaking.

" Ol OBCEGAOAT AOAOO
1T Paging f:unkEnabolne or dipsaaghbling tfluencGri mwnp
19 Defaul t:Thgoopped to transmit an outgoing page if th
agr oup
T Priogiroylphgroapsigned for priority pages.
1T Emer geqrcoyuiphgr oapsi gned for emergency pages.

T Accept whillfie HBwnxcyYmowmg peegisngns do not produce st an

lye,s incoming PTT sessiowaipiodubehavandagodupakl act

WP 8 2Ws eGui de
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T CallerC®I(Fér | Ddeamutmbfeirc dtoirom .

T P-Ti méehe audi o payload size in milliseconds.

T Audi o cloldecaudi o codec t®Gr awspe pbapgoiandgo b gbs Bgodbupomi ng
pagiaugli o wi | | be decoded paeacddrickidndg nt d htethe ncaowdne g m

T groupSetotpmewlyet her ®8bDr nedsauvbasicdjaobblee gr oup and the gr
)' -0 3AO0O0ET CO
User s scpoeuchidfwy of t en wildpphoné GMP when PTT/ Paging funct

reporter help to keep PTT/ Paging receivable in dormant

ti meh.e default setting is 30 s.

PTT/Paging

PTT/Group paging

Multicast paging

IGMP Keep-alive (s)
30

Select Back

Fi gwBr8e | GMP setting

PaglloO2
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31 &OAT. ) # #! , |

SAEA -TT1TEOI OET ¢ &AAOOOAO

SAFE monitoring feature on WP820 will monitor the wuser
detects any unsafe situation. Once the phone detects t
as unamdweet of al | , or being chased using “Safe Monitori
initiate an emergency call for timely assistance.

I n particul ar, the phone wil/| automatically prompt a w
sitaum.tilf the user does not cancel the prompt warning n
an alarm wil|l be triggered and an emergency call/l wi || |

There are three major typsest hoaft scaafne tbye dseette cotni oSnA Fnite trmhoond

T No movement déetedetieeohs when the user may be wunabl e

or a c¢coma, et c. Users can configure the duration o
l onger t han, tthhee dduervaitcieo nwi | | be triggered for detec
T Tilt detectdevtects when the wuser may be in a state

configure the sensitivity and timeout for this det e

relvatislight falling action will trigger tilt detect
T Running delttecdteitoenc:it s when user may be in a status o
dangerous environment. Users can configure the sen
hi gher sensitivity |l evel on runni ng rsutnantiwnsg, dee tselcawe

Users could configure the foll O0MrPiB2® & AMRH AnBentittinrgisng op

Advanced ®HAeSAFEVgPsanASACG&ElI IMonitoring Settings:

PaglloO3
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Tablé SAFE MoBetbings

Monitoring Turn on/off the SAFE monitoring f
Set the seNoi tniowidtyendefct i on. The
No Movement ¢ ) )
avail able for detection. Choose C
N o Movement Set the ti méNou tmovvad dueen éfcari on. The
(s) warning if the phone keeps no moyv

Set the sefNbslitidet@heien are 7 |
Ti |t Sensitiyv
detecti on. Choose Disabled to stc

o Set the ti méMoiultt vdid tudeb gioghone wi |
Tilt Timeout (s) . _ .
the phone keeps tilt unti.l ti meolt

} o Set the s éRwusnintiinvgi tdye todicetrieomr e 7 |
Running Sensitivity ) o )
detection. ChoosRumDnismadp| tet ¢ ot isd 1

) ) Set the timeRwitnnvabudetilhd i phone
Running Timeout (S) ] )
warning if the phone keeps waggl €

) Set the timeout value of snooze
Snooze Timeout (S) i )
warning/alarm State. After the ti

) i Set the timeout value of warning.
Warning Timeout (S) )
keeps warning and not be cancel ec

~ - S

OATHEARARAOOOA
Users can configure to have Panic CwWP820 epB@Emaé on WPS:
SettiAMfpsivanced she tStAIFEd Pani c TGakl feature provi des use

manually/ automatically trigger oAlcaalm tfhoern hienlipt iiant ec aasne «

situation.

T Manual:Uesses can press and hold the multitpdei iiuthical c
an emer geMatye dakls need t o -fcuomctiigatrbeh v ehtedb hmeu Iftunct i o

“‘SAFE/ Panuod€al WP820PIWeas &Jl )refer to WP820 Administr

T Automaticl s&AFE monitoring feature has been enabl

aumatically once thesphenei daaetba.the un
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The following |list is the list of options that can be

WP820 AGEBNA Sett iAnAgdsvanced HReStAFEVgPsandi ¢ Cal |

Tabl® Mmiac/ Emergency Call Settings

SAFE Monitoring Settings Configures “SAFE Monitoring Sett

To trigger alarm in a silent way
configure the Panic Call silent
Panic Call Si is off. This setting wild.l enabl e
silently. It I ssmaotnl ygomvsemri aevinte n-

dangerous environment .

To initiate Emergency Calll, us e
Emergency Cal
number after turning on this fea

Warning Tone Set the Warning tone.

Alarm Tone Set t he Al arm tone.

PagllO5
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70PCT%3452% J4%, , ) %. 4 #/ .42/,
)1 OAI 1 ECAT O #11 0011

I ntelligent Control options allow to automatically ans

charger respectively.

To configurCeonltrrtoel loipgeinotns, f ol l ow instructions bel ow:
1. OnWP82l0CD M&pUti ngBasbel eANGesst WArlenst el | i ge.nt Contr ol
2. SetOf-€radl e "Pi@ikupophbae | | automatically answer t he

charge.
3. SetOnCr adl e Ham®g uspo that phone wil/ automatically h

the charging state.

Gestures Gestures
Intelligent control Intelligent control

Off-cradle pickup Off-cradle pickup

lly answer the pho: 4 On » Automatically ans.. < Off »
On-cradle hangup On-cradle hangup
Automatically han.. < Off » ntering charging st 4 On »

Gesture control Gesture control

Flip phone s Flip phone s

Reject, SMS Reply Reject, SMS Reply

Pick up . Pick up

Ringing volume down Ringing volume down

Select Back Select Back
FigwBr9éntelligent Control Features

' AOOOOA #1711 0071

Gesture Control options all ow rtion gpienrgf ovronh uantet,i ornesj e(cnbu tcee

”

the phone’s gesture such as “Flip Phone” or “Pick wup

1. On WP820 LGCRtMemwBasHel e AnQesst ux €sst ure .Control
2. Tap Fdn p Phlpanen and set the optioomnemeeded when f 1

f Ringing on lncoming Call

G OfThe feature is disabled even if the phone is

WP 8 2Ws eGui de
Ver sli.olm. 7. 15
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wi |l Fdedd nreaj éesdvtSe dw,i |d n db ep

G Reject wiltnhcoSMStg cal |
caller when flipping the phone while receiving
be supported by SIP server, and users can cus
message unydeContRenptl” .

G Rejekmcoming calls wildl be rejected when flip
incoming call

Gestures
Intelligent control
Off-cradle pickup
Automatically ans.. 4 Off »
On-cradle hangup
Automatically han.. 4 On »
Gesture control
Flip phone 5
Reject, SMS Reply
Pick up
Ringing volume down
Select Back
Fi gwrO€!l i p Phone
Not®o flip WP820, when holding the phone wup, put it dov
—
~ \
| ~ &
| J
|
| / \\
| // 4
Fi gwriyP820 Gesture Control (Flip phone)
Not he incoming call wildl be rejected after 2 seconds \
OKEE 5P
1. On WP820 LGCRtMemwBasHel e AnQesst ux €sst ure .Control
2. Tap Pdmc koptp.i ohwo options are availabl e:
T Ringtone
G Of:The feature is disabled even if the phone is
) Pagllo7
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G RingMabume :DMhwem set to this optibnompitkingadp
whil e charging wil/l result in reducing the rin
G Mut:When set to tihng wpttitbmoWpdx& cradle while

result in muting the ringing.

T Al arm Ri:ngtone

G Of The feature is disabled even if the phone is
G RingVMobume DuWwem: set to this optibnempitkingadyp
whil e charging wil/| result in reducing the rin
G Mut ®hen set to this option, picking up the WPS8
result in muting the Alarm ringtone.
Gestures

Intelligent control
Off-cradle pickup
Automatically ans.. < Off »

On-cradle hangup
Automatically han.. 4 On »

Gesture control

Flip phone
Reject, SMS Reply

Pick up 5
Ringing volume down

Select Back

Fi gwr2i ck wup

Fi gwWr3e WP820 Gest wrieckCaurpt r ol (

PaglloO8

WP 8 2Ws eGui de
Ver sli.olm. 7. 15




GRANDSTREAM

CONNECTING THE WORLD

#/ .. %#4) . T7TO0¢wgem 4/ " $3oxpmn $// 2 3
Th&wP820Wf fers a power ful integration with GDS3710 Door !
i niatt es call to the GDS3710 andfrgemst reeadodri mey satuedm o/ vi

ThwP82c0lan be connected with the GDS3710 in two differen

a SI P server) or through a SIP server.

GDS3710
00:00:07

GDS3710

Opened door successfully.

Options  Open Hold Options  Open Hold

Fi gw®rde WP820 Connected to GDS3710

For more detail:s, please, refer to

http:// www. grandstream.com/sites/ default/ files/ Resour c¢

Pagllo9
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$)! ' ./ 34)#3

Th&vP82G LCD, Audi o and many other features can be di
sections below describe how the diagnosis is run:

T 81% =0 4
Diagnostics

PR @

Select

Fi gwr5e Di agnostics APP

, #$ EACI T OOEAO

Proceed from DA E€HnoktonsLEBRDPRinag yout ican use the |l eft/r
the pictures and OK to exit:

Press "OK" to exit.

Press the left and right keys

to change pictures. »

Fi gwr6e CD Di agnostics

, #S | EE

Proceed from DAG@RKnoktomr sSAIP®c,t stoo tthuartn ¥lLpQD tfnfh @ ebac k| i ¢
turn of f.
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Proceed
colcohranges

Diagnostics

LCD diagnostics
LCD off

Keypad diagnostics
Audio loopback

Acceleration sensor

Back

Press"4": Turn on the keyboard
backlight

Press"5": Turn off the keyboard
backlight

Previous Back

upon

=

key

Diagnostics

LCD diagnostics
LED diagnostics
Keypad diagnostics
Audio loopback

Acceleration sensor

o

Select

Back

Fi gwWr7eCD Di agnostics

press duri

LED diagnostics

GRANDSTREA

Press™". LED show as =
Press"2". LED show as *
Press"3": LED off

Next Back

LED diagnostics

Press"4". Turn on the keyboard
backlight

Press"5": Turn off the keyboard
backlight

Previous Back

ng

t he

Fi gwr8e LEDagnostics

2 o~ z

+AUPAA S$EACIT OOEAO

Proceed
keypbaudt t ons

ar e

wor

king fine:

GRANDSTREAM

CONNECTING THE

from DA&gmnaoc&t ioansr BAE®c Di & g n ocasntdi cyso u

test

WORLD

cabmhEderi fy

LED diagnostics

GRANDSTREAMN

Press"1"
Press"2"
Press"3"

LED show as =

LED show as

LED off

Next

Back

LED diagnostics

GRANDSTREAMN

Press"1"
Press"2"
Press"3"

LED show as =

LED show as

LED off

Next

Back

from DALInaekt ioms SRR cDi a@on g utainadkse ypad c an
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Diagnostics

LCD diagnostics
LCD off

LED diagnostics
Audio loopback

Acceleration sensor

~——

Keypad diagnostics

<
~J

Press a key. If working, it will

become green.

become green.

Keypad diagnostics

Press a key. If working, it will

become green.

=

Keypad diagnostics

Press a key. If working, it will

e WOL +
e VOL -

PTT

Select Back Next Back Previous Next Back Previous Back
Fi gwrY9e keypadnostics
I OAEI , I BAAAE
Proceed from DA&Ldnaktions SAdPlPel¢ b Lo oplwactkhat you
mi crophone, earphone arndcgbddkmespeaker are work
Diagnostics
LCD diagnostics
LCD off
LED diagnostics
Keypad diagnostics
Audio loopback
Acceleration sensor
Select Back
Audio loopback l Audio loopback Audio loopback
frors | O 7OV Y Wiz,
secondary
microphone m
o Speaker )
Main microphone
Main microphone & Handset Secondary microphone & 3.5mm earphone test
After pressing "start’, the main Speaker Please plug in a 3.5mm
microphone will record audio After pressing "start’, the earphone to test audio from
for 3 seconds secondary microphone will earphone mic
record audio for 3 seconds
Next Start Back Next Start Back Next Back
Fi gur0OfAudi o Loopback
Paglll2
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I AAAT AOAOGEI T OAT 01 O

Proceed from DA&Ygnocgtions SARPRelt et @t jrauusno semaobryou can ve

acceleration sensor is operating fine by tilting the h;
Diagnostics Acceleration sensor Acceleration sensor
LCD diagnostics
LCD off
LED diagnostics
Keypad diagnostics

Audio loopback

Acceleration sensor -

Select Back Back Back

Fi guroAccel eration sensor
00T GEIi EOU OA1T OI O

Proceed from DA@lgiholstomr sSRXIPEcisreintsyorum t he test by cover
with a finger and wait for LED to go green.

e mgeiagnOStICS Proximity sensor
LCD oﬁu Proximity sensor ®
LED diagnostics

Keypad diagnostics

GRANDSTREAM

Audio loopback

When the sensor is covered,
Acceleration sensor the gray dot will become

l green.
Proximity sensor »

Select Back Back

Fi gUuwr0OPr oxi mity sensor
6 EAOAOETT AEACI T OOEAO

Proceed from DALImakt ioms SAHRRcatt onr, diraughn otshtei ctse st by s
Vi brate.

. Paglll3
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Diagnostics

LED diagnostics
Keypad diagnostics
Audio loopback

Acceleration sensor

Proximity sensor

Vibration diagnostics

Select Back

Fi gWwrosd/i brati on

Vibration diagnostics

i

NN

fLLLL

Press "vibrate" key to test if

device vibrates normally

Stop

Back

# AOOEAEAAOA 6AOEAEAAOQEII

Proceed
certifi

from

cate.

Diagnostics

B I e

Keypad diagnostics
Audio loopback
Acceleration sensor

Proximity sensor

Vibration diagnostics

Certificate verification

Select Back

Fi guroeCerti ficate

4 0AAAOT OOA

Proceed

Certificate verification

Verification successful

Back

GRANDSTREAM

CONNECTING THE

WORLD

di agnostics

DA aCd nocskt i acrs  RelRerctti fti @ at moVevreirfiifcyatti loen

Veri fication

from DA EGHhokt ons SBrP@Ecdt o oheg QD N.

Diagnostics

LAy sctou
Vibration diagnostics
Certificate verification
Ping
NSLookup

One-click Debugging

Select Back

=

Traceroute

Target Host
8.8.8.4

traceroute to 8.8.8.8 (8.8.8.
8), 30 hops max, 46 byte pa

ckets

1 Vigor.router (192.168.5.
1) 22.707 ms 1.126 ms 1.

195ms

2 160.176.8.1 (160.176.8.
1) 4.014ms 4414ms 3.4

92 ms
A _dolarm P AR A
Start 123

=

Delete

Fi gUWwrOBlr acerout e

WP 8 2Ws eGu i
Ver si.oh. 7.
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0ET C

Proceed from DAE&Hnokt ons SRiIPP@t FOQDNTr un

Diagnostics Ping
g Target Host
Vibration diagnostics 192.168. 5.219|
Certificate verification PING 192.168.5.219 (192.1

68.5.219) 56(84) bytes of d
T t ata.
raceroute 64 bytes from 192.168.5.21

=1.70ms

NSLookup 64 bytes from 192.168.5.21
9:icmp_seq=2 ttI=128 time

One-click Debugging =1.62ms

Select Back Stop 123 Delete

Fi guwroes Pi ng

OITTEDOD

Proceed from DAEGHnokt onos SBPIPecd ktdugpn as dnomai n name.

Diagnostics NSLookup
’ Host name
Vibration diagnostics grandsTream.corrl
n r i Server: 192.168.5.1
Certificate verification
Address 1: 192.168.5.1 Vig
Traceroute or.router

Ping Name: grandstream.com

Address 1: 45.55.195.232 g

NSLookup » randstream.com
One-click Debugging
Select Back Start abc Delete

Fi gur0eNs| ookup
I TAI EAE $AAOCCET C

This featurelaluhewstheedetbag process from the LCD itse
USB rather instead of accessing the welB CGUIc kt oo ndaSesloe.ctF
ruon-el i ck debugging from the LCD.

1. Select thecbpebaunyggdOmeg .

. Paglllb
WP 8 2Ws eGui de
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Diagnostics One-click Debugging
LAy sctou
One-click Debugging
Vibration diagnostics

View debug files

Certificate verification

Traceroute »

Ping

NSLookup

One-click Debugging

Select Back Select Back

Fi gur0B8 omlei ck debugging

2. Select the debug file menu options to be included
One-click Debugging One-click Debugging

Select debug item Select debug item

Logcat Logcat
{ ¢ Debungino g
Tombstones » _lumumbﬁilré‘g,generated v |
ANR Log ANR Log
Battery Log Battery Log
Options  Start Back Options Back

Fi gur0® sel ect debug mode and start capture

3. Click on stop then Back and select View debug fil
One-click Debugging One-click Debugging
Select debug item

One-click Debugging

Syslog
View debug files

Logcat
Debugging
¢ o information has i
Tw IIWEE&:’;QE nerated d »
ANR Log
Battery Log
Options  Start Back Select Back

Fi gurl®d sel ect debug mode and start capture

4, Export droi WeSBor del ete | ogs.

. Paglll6
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One-click Debugging
» 20191129101916

2019/11/29 10:19

E debuginfo_201911291..
2019/11/29 10:19

& Dgwnload to USB

M Delete

izm Delete all

Options Back Select Back

Fi gurlée xport or delete debug file
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50' 21 $).92/6)3)/.)."

ThevP826an be wupgraded via TFTP/HTTP/HTTPS by configu
TFTP/ HTTP/ HTTPS server and s€befigngeaadovahidad/Rinef bod
HTTPS; the server name c.an be FQDN or | P address

Exampl es of :valid URLS
firmware.grandstream. com/ BETA

fw. mycompany. com

5DCOAAA AT A 001 OEOCEITETC #1711 ZECOOAOQET I
There are two ways to setnoWPa»>@QmThadgepapmadpMeni sawmadi Wgb ol

#1171 ZECOOA OEA EAUDPAA -A1O

1. 1 WP82Fetti ngadvaeaelSedt iAnSgysst em Upgr ade
2. Navi géatia mweQoendnd configure the firmware upgrade al

System upgrade Firmware

Upgrade mode
Detect upgrade <HTTP »

Firmware upgrade and.. N HTTP/HTTPS username

Always check when boot..

o | s s

= 82% ) Settings Advanced settings

Settings Config ’ Firmware server path
Account > pa

_ System upgrade b fm.grandstream.com/gs

& @ ; ,
! \' { Call settings PTT/Paging .

% Network settings >
SAFE/Panic Call > Select Back Save Back
Basic settings > >

Advanced settings > Syslog >
Config

) System upgrade
System security » Upgrade mode

Detect upgrade 4 HTTPS »
Select Select Back Select Back Firmware upgrade and.. HTTP/HTTPS username
Always check when boot..

Firmware > HTTP/HTTPS password

fm.grandstream.com/gs

Select Back Save Back

Fi gurlW\P82Wpgrade Configuration via Keypad Menu

. Paglll8
WP 8 2Ws eGui de
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#1171 ZECOOA OEA 7AA ' 5)

Open a webomrB@&wdeenter the |WP&AWhrednoygi Momwithet he admi
username andGop dikas wmd redAalbhpcer aAdFei r mwarlen t he Upgreandteerweb p
the | P adtdhree sFHQdoe upgr ade server and choose to upgrade

default setting is HTTPS). S alwpeg r abdwkt tagprp | yr ttheb ccdita niglee

initiate firmware upgrade process.

Upgrade

Firmware Config File Provision Advanced Settings

Complete Upgrade (@

Upload Firmware File to Update (& I Upload @
¢ Maintenance
Firmware Upgrade Mode @ HTTPS
Upgrade
Firmware Server Path (3 fm.grandstream.com/gs

HTTP/HTTPS User Name (@
HTTP/HTTPS Password (@ At
Firmware File Prefix (@

Firmware File Postfix &

Firmware Upgrade & Upgrade

Fi gurlvP82Wpgrade Configuration via Web GUI

ANotlél:ease pdooverrotof ft WP 8uZzwdphlemgt he upgrading process i

51T AA &EOI xAOA , T AAT 1T U

I f there is no HTTP/ TFTP server, uPB2dlicroaud tdl ya |l wioa u\Wd o
Pl ease follow the steps WP&RIOGor alol w.pl oad firmware to

C

1. Downl oad WPRS8 2f0iartrevear e file from the f®LClowing |ink an

http://www. grandstream.com/ support/ firmware

2 Log in the Web GUI as administrator in the PC.

3. Go to WAMaiGii eAbdpge &8 er mwar e

WP 8 2Ws eGui de
Ver si.olh. 7. 15
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4., Click the "Upload" button,elacwi fdowwairlel fhd eprtomptpd b

5. Select the firmware file from your PC. Then wuploadin
"Upl oad" in the above step.

6. When uploading is done, users can WR&20CDe upgrading ¢

7. The phbherwboot again with the new firmware version

Upload Firmware File to Update (@ Upload &

Fi gurlet Upl oad Firmware File to Update
I ,TAAl &EOiIi xAOA 3A00AO0O0
Service providers should maintainFdrheuseroswvnwhHo rdwanet |
TFTP/ HTTP/ HTTPS server, some free Windows version TFTP
http://www. sol adrowil stdfdd.rge eane/dftrtepe / / www./.t ft pd64. com
Please check btutpweéebwwivtgrabdstr ea2 bd i/l sivSdpi r F A NI rdnhwhab

Instructions for | ocal firmware upgrade via TFTP:
1. Unzip the firmware files and put all ;0f them in the
2. Connect the PC running WPBe@EIETFiITPe stea vtelre amamea hleAN segrm

3. Launch the TFTP server AGoudf ihgiercamr it hy Fbl ebmagert e T
default setting from "Receive Only";to "Transmit Only

4, Start the TFTP server and configure the TFTP server i
5. Configure the FiromwaWBY 36or viehre PaRithhd dPEs s of
6. Update the changwpP8afAd reboot the

End users can al so choos®e it oe rntpWntpdagmche.aag/ d m eles HTMIiIPcr os of
I'1'S web server.

&EOI xAOA 5PDCOAAA OEA 53"

For wuserusl d hnaott cuocse remote upgrade or could not access
upgrading via external USB flash drive is &RP82Witaernat i

USB:

1. Downl oad the firmware fil €l aaseshP8@rand save it in the

2. Il nsert the USB WPI8a2sOh drive to the

Paglkl20
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3. The foll owing message will appear indit'cng twhhat t

appear in the status bar.

16:26

aNANI1T1 INE

USB disk connected

L

History ¥ Menu Settings

Fi gurls USB di sk connected
4. Power c¢cWPIBaOhtdewait for the device to detect the fi

= 86% mm)

Detected new firmware in

external storage. Do you
want to upgrade to new
version?

New version:1.0.1.8
Current version:1.0.1.6

oK Cancel

Fi gurls New Firmware Detected

5. Preskt 0O start the upgrade.

Note The USB fl ash d&rAiTB& rsnhactuladndbet hoen fi r mware file s
namevdgB 2fOw. bi n

#1 1 FEC 001 OEOETT OEA 53"

This feature allows the user to place a XNWB2c0onfigurat:

WP 8 2Ws eGui de
Ver sli.olm. 7. 15
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NotwWP820 wi ll automatically scan the USB drive for cf g({
established. Please ensure only one instance of the fil
USB dri ve.

1. Downl oad the Confaivee fiitl @ nt ¢ hRC UaSrBd fss ash dri ve
2. Il nsert the USB flash drive to the WP820.

3. Power cycle the WP820 and wait for the device to de
7TERE 001 OEOEIT OEA 53"
This feature all owsFit heeonfsiegurteot ipdrmcpeplaadad et onWRBEB0 and
Not Bt ease seki tchenfWiguration wupload gui de oanddtihtei oGradnd

details by using the foll owing URL:

hipot // www. grandstream. com/ sites/ default/ files/ Resources.,.

001 OEOETTEIT C AT A #11 ZAECOOAOQOETT &EI A s$1 xT11TAA

Grandstream SIP Devices can be configured via the Web Interface as well as via a Configuration File
(binary or XML) through TFTP or HTTP/HTTPS. The "Config Server Path" is the TFTP, HTTP or HTTPS
server path for the configuration file. It needs to be set to a valid URL, either in FQDN or IP address format.
The "Config Server Path" can be the same or different from the "Firmware Server Path".

A configuration parameter is associated with each particular field in the web configuration page. A

parameter consists of a Capital letter P and 1 to 5 (could be extended to more in the future) digit numeric

numbers. i.e. , P2 is associated wit hWeb GUWHA SyRamndettingdAeSecsintyor d” i n
SettingsA User Info Management page. For a detailed parameter list, please refer to the corresponding

firmware release configuration template in the following link:

http:// www.grandstream.com/ support/tool s

When the WP820 boots up, it will issue TFTP or HTTP(S) request to download a configuration XML file
named "cfgxxxxxxxxxxxx" followed by "cfgxxxxxxxxxxxx.xml", where "Xxxxxxxxxxxx" is the MAC address of
the phone, i.e., "cfg000b820102ab" and "cfg000b820102ab.xml". If downloading "cfgxxxxxxxxxxxx.xml" file
is not successful, the provision program will download a generic cfg.xml file. The configuration file name
should be in lower case letters.

For more details on XML provisioning, please refer to the following document:
http://www. grandstream.com/sites/default/files/ Resourc:

Pagll22
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&! # 412293 %4

2A001 OA O &ARDT O$ $AMAD®DI O O

AWarn':ng

Restoring the Skeadtiorgys Wweflduldtel et e al |l ¢ orPflieguwsrea thiacrk uipn
or print all the sedtot itrhges fbaecftoorrey ydoeu arue stt osret t i ngs. Gr a
restoring | ost parameters andVoaPnseservooeeptroyoderdevi

There are two met WP 20 ttoh a efsatroer t hdeef aul t settings.

1. OnWP82i0d1l e sgcor &eont iIAnAgdsv an &edtlt iAnFgasct ory r eset

2.l n the new window, cohésiafm ktehye reset using the

= 82% =) Settings Advanced settings

Settings

Account > PTT/Paging >
<@ -
! S| Call settings ’ SAFE/Panic Call >
p Network settings >

' Syslog >
m a - Basic settings > ‘
Advanced settings > e ’

O]
Factory reset

Select Select Back Select Back

Perform factory reset?

FACTORY RESET CANCEL

Fi gurleWP82l0CDConfirm Factory Reset

3. Once conf iframitrregsMPBeEWi | | reboot with the default factoao
2A001 OA O G&ABRDEDU7TAAEAD) O O
1. LogWm82We b GUI aMai gtoe mAabhpcger AAdedvanced Settings

2. At theomoof the pRRgsbhbtutlfioonk Farm t.toheg reset

Fi gurls8VP82We b GBhctory Reset

3. A dialog box will pop.up to confirm factory reset

WP 8 2Ws eGui de
Ver sli.olm. 7. 15
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4. Click OK to restore the phone to factory settings.

racrory reset will erase a your setiings ana w

device, are you sure to continue?

Fi gurlVP82We b GOBbnfirm Factory Reset

N A~ ~r

2A001 OA O $&ARBE( ACOA +AUO
In order to perform hard reset of the phone using keyp:

1. Power ¢ WPIBE 0t he

2. Presasy+ke9i mmedi ately and hold it wnteset hmes€Dgeshov

3. Release the buttons and the phone will boot wup with
NotwWwWhen constraint mode or | ock screen is enabl ed, t he
befoeedéehhice can initiate the factory reset process

Pagll24
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%80 %2) %B7TOWCY 4 %202) 3% O0/RW¥! 0( bh. W)

Pl ease visihtopr/ Welwsi geandserceadmectbamet enowspgd autpes on fir
releases, additional features, FAQs, documentation and

We encourage you to browse our product related documentation, FAQs and User and Developer Forum
for answers to your general questions. If you have purchased our products through a Grandstream Certified

Partner or Reseller, please contact them directly for immediate support.

Our technical support staff is trained and ready to answer all of your questions. Contact a technical support
member or submit a trouble ticket online to receive in-depth support.

Thank you again for pBEnteprisenRoitablg WiGirPhonel s wrtkdd msubei n @
convenience beonydo wrolmgsiame per sonal i fe.
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