


Read this first

Read through this installation guide carefully
before you install the product. Keep the
installation guide for future reference.

Legal considerations

Audio surveillance can be regulated by laws that
vary from country to country. Check the laws in
your local region before using this product for
surveillance purposes.

This product includes the following licenses:

o one (1) AAC decoder license

To purchase further licenses, contact your
reseller.

Liability

Every care has been taken in the preparation of
this document. Please inform your local Axis
office of any inaccuracies or omissions. Axis
Communications AB cannot be held responsible
for any technical or typographical errors and
reserves the right to make changes to the
product and manuals without prior notice. Axis
Communications AB makes no warranty of any
kind with regard to the material contained
within this document, including, but not limited
to, the implied warranties of merchantability
and fitness for a particular purpose. Axis
Communications AB shall not be liable nor
responsible for incidental or consequential
damages in connection with the furnishing,
performance or use of this material. This
product is only to be used for its intended
purpose.

Intellectual property rights

Axis AB has intellectual property rights
relating to technology embodied in the product
described in this document. In particular,

and without limitation, these intellectual
property rights may include one or more of
the patents listed at axis.com/patent and one
or more additional patents or pending patent
applications in the US and other countries.

Equipment modifications

This equipment must be installed and used

in strict accordance with the instructions
given in the user documentation. This
equipment contains no user-serviceable
components. Unauthorized equipment changes
or modifications will invalidate all applicable
regulatory certifications and approvals.

Trademark acknowledgements
AXIS COMMUNICATIONS, AXIS, ARTPEC and
VAPIX are registered trademarks of Axis AB in

various jurisdictions. All other trademarks are
the property of their respective owners.
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S=> microSD,

microSDHC, and microSDXC Logos are
trademarks of SD-3C LLC. microSD, microSDHC,
microSDXC are trademarks or registered
trademarks of SD-3C, LLC in the United States,
other countries or both.

Regulatory information
Europe

This product complies with the applicable
CE marking directives and harmonized
standards:

L4 Electromagnetic Compatibility
(EMC) Directive 2014/30/EU. See
Electromagnetic compatibility (EMC) on
page 2.

. Low Voltage Directive (LVD) 2014/35/EU.
See Safety on page 3.

A Restriction of Hazardous Substances
(RoHS) Directive 2011/65/EU and
2015/863, including any amendments,
updates or replacements. See Disposal
and recycling on page 3.

A copy of the original declaration of conformity

may be obtained from Axis Communications AB.

See Contact information on page 4.

Electromagnetic compatibility
(EMC)

This equipment has been designed and tested to
fulfill applicable standards for:

L Radio frequency emission when installed
according to the instructions and used in
its intended environment.

L4 Immunity to electrical and
electromagnetic phenomena when
installed according to the instructions
and used in its intended environment.

USA

This device complies with part 15 of the FCC

Rules. Operation is subject to the following two

conditions:

1. This device may not cause harmful
interference, and

2. this device must accept any interference
received, including interference that may
cause undesired operation.


https://www.axis.com/patent

This equipment has been tested using an
unshielded network cable (UTP) and found to
comply with the limits for a Class A digital
device, pursuant to part 15 of the FCC rules.
This equipment has also been tested using a
shielded network cable (STP) and found to
comply with the limits for a Class A digital
device, pursuant to part 15 of the FCC rules.
These limits are designed to provide reasonable
protection against harmful interference when
the equipment is operated in a commercial
environment. This equipment generates,

uses, and can radiate radio frequency energy
and, if not installed and used in accordance
with the instruction manual, may cause
harmful interference to radio communications.
Operation of this equipment in a residential
area is likely to cause harmful interference in
which case the user will be required to correct
the interference at his own expense.

Contact information
Axis Communications Inc.
300 Apollo Drive
Chelmsford, MA 01824
United States of America
Tel: +1 978 614 2000

Canada

This digital apparatus complies with

CAN ICES-3 (Class A). The product shall

be connected using a shielded network

cable (STP) that is properly grounded. Cet
appareil numérique est conforme a la norme
CAN NMB-3 (classe A). Le produit doit étre
connecté  I'aide d'un cable réseau blindé (STP)
qui est correctement mis a la terre.

Europe

This digital equipment fulfills the requirements
for RF emission according to the Class A limit of
EN 55032. The product shall be connected using
a shielded network cable (STP) that is properly
grounded. Notice! This is a Class A product. In
a domestic environment this product may cause
RF interference, in which case the user may be
required to take adequate measures.

Australia/New Zealand

This digital equipment fulfills the requirements
for RF emission according to the Class A limit
of AS/NZS CISPR 32. The product shall be
connected using a shielded network cable (STP)
that is properly grounded. Notice! This is a
Class A product. In a domestic environment this
product may cause RF interference, in which
case the user may be required to take adequate
measures.
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Safety

If its connecting cables are routed outdoors,
the product shall be grounded either through
a shielded network cable (STP) or other
appropriate method.

The power supply used with this product shall
have a rated output voltage within voltage
range of 10-28 V DC, and a max current rating
of 3.5 A

The power supply used with this product shall
fulfill one of the following requirements:

®  Safety Extra Low Voltage (SELV) according
to CEC/NEC Class 2 source of supply as
defined in the Canadian Electrical Code,
CSA (C22.1 and National Electrical Code,
ANSI/NFPA 70

. Class 1 electrical energy source (ES1) and
Class 2 power source (PS2) rated output
power limited to <100 W according to
IEC/EN/UL 62368-1

When used with Power over Ethernet (PoE),

the Power Sourcing Equipment (PSE) shall

comply with [EEE 802.3af and Limited Power

Source (LPS) according to annex Q of IEC/EN/UL

62368-1.

We recommend the use of Axis midspans or Axis
PoE switches.

Disposal and recycling

When this product has reached the end of its
useful life, dispose of it according to local laws
and regulations. For information about your
nearest designated collection point, contact



your local authority responsible for waste
disposal. In accordance with local legislation,
penalties may be applicable for incorrect
disposal of this waste.

Europe

I This symbol means that the product
shall not be disposed of together with household
or commercial waste. Directive 2012/19/EU
on waste electrical and electronic equipment
(WEEE) is applicable in the European Union
member states. To prevent potential harm

to human health and the environment, the
product must be disposed of in an approved
and environmentally safe recycling process.
For information about your nearest designated
collection point, contact your local authority
responsible for waste disposal. Businesses
should contact the product supplier for
information about how to dispose of this
product correctly.

This product complies with the requirements
of Directive 2011/65/EU and 2015/863 on the
restriction of the use of certain hazardous
substances in electrical and electronic
equipment (RoHS).

China

10
\} This product complies with the
requirements of SJ/T 11364-2014, Marking
for the restriction of hazardous substances in
electrical and electronic products.
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Contact information
Axis Communications AB
Granden 1

223 69 Lund

Sweden

Tel: +46 46 272 18 00
Fax: +46 46 13 61 30

axis.com

Warranty information

For information about Axis' product warranty
and thereto related information, go to
axis.com/warranty.

Support

Should you require any technical assistance,
please contact your Axis reseller. If your
questions cannot be answered immediately,
your reseller will forward your queries through
the appropriate channels to ensure a rapid
response. If you are connected to the Internet,
you can:

®  download user documentation and
software updates

® find answers to resolved problems in
the FAQ database, search by product,
category, or phrase

®  report problems to Axis support staff by
logging in to your private support area

L4 chat with Axis support staff

®  visit Axis Support at axis.com/support

Cybersecurity

Axis security notification service
Axis provides a notification service with
information about vulnerability and other
security related matters for Axis devices. To
receive notifications, you can subscribe at
axis.com/security-notification-service.



https://www.axis.com
https://www.axis.com/warranty
https://www.axis.com/support
https://axis.com/support/cybersecurity/security-notification-service

Vulnerability management

To minimize customers' risk of exposure, Axis, as
a Common Vulnerability and Exposures (CVE)
numbering authority (CNA), follows industry
standards to manage and respond to discovered
vulnerabilities in our devices, software, and
services. For more information about Axis
vulnerability management policy, how to report
vulnerabilities, already disclosed vulnerabilities,
and corresponding security advisories, see
axis.com/vulnerability-management.

Secure operation of Axis devices
Axis devices with factory default settings
are pre-configured with secure default
protection mechanisms. We recommend
using more security configuration when
installing the device. To find out more
about Axis hardening guides and other
cyber security related documentation, go to
axis.com/support/cybersecurity/resources.

Learn more!
Visit Axis learning center axis.com/learning for
useful trainings, webinars, tutorials and guides.


https://www.axis.com/support/cybersecurity/vulnerability-management
https://www.axis.com/support/cybersecurity/resources
https://www.axis.com/learning

Safety instructions

The Axis product shall be used in compliance
with local laws and regulations.

®  Axis recommends using a shielded network
cable (STP).

® |nstall the product using screws and plugs
appropriate for the material (e.g. wood,
metal, sheet rock, stone).

® Use only applicable tools when installing
the Axis product. Using excessive force
with power tools could cause damage to
the product.

® Use only accessories that comply with the
technical specification of your product.
These can be provided by Axis or a third
party. Axis recommends using Axis power
source equipment compatible with your
product.

® Use only spare parts provided by or
recommended by Axis.

® Do not attempt to repair the product
yourself. Contact Axis support or your Axis
reseller for service matters.

Transportation

®  When transporting the Axis product, use
the original packaging or equivalent to
prevent damage to the product.

Battery

The Axis product uses a 3.0 V BR1225 lithium
battery as the power supply for its internal
real-time clock (RTC). Under normal conditions
this battery will last for a minimum of five years.

Low battery power affects the operation of
the RTC, causing it to reset at every power-up.
When the battery voltage is low, a log message
will appear in the product's server report.

ACAUTION

Do not replace the battery yourself. Contact
Axis support if the log message requests a
battery change.

Lithium coin cell 3.0 V batteries contain
1,2-dimethoxyethane; ethylene glycol dimethyl
ether (EGDME), CAS no. 110-71-4.

Consignes de sécurité

® e produit Axis doit étre utilisé
conformément aux lois et réglements
locaux.

® Axis recommande d'utiliser un cable réseau
blindé (STP).

® |nstaller le produit a I'aide de vis et de
chevilles adaptées au matériau (bois, métal,
placoplatre, pierre).

® Utiliser uniqguement des outils recommandés
pour l'installation de I'appareil Axis.
L'application d'une force excessive sur
I'appareil avec des outils puissants pourrait
I'endommager.

®  Utiliser uniquement des accessoires
conformes aux caractéristiques techniques
de votre produit. lls peuvent étre fournis
par Axis ou un tiers. Axis recommande
d'utiliser un équipement d'alimentation
Axis compatible avec votre produit.

® Utiliser uniquement les piéces de rechange
fournies ou recommandées par Axis.

® Ne pas essayer de réparer vous-méme ce
produit. Contacter I'assistance technique
d'Axis ou votre revendeur Axis pour des
problémes liés a I'entretien.

Transport

® lorsdu transport du produit Axis, utilisez
I'emballage d'origine ou un équivalent pour
éviter d'endommager le produit.
Batterie
Le produit Axis utilise une batterie au lithium
BR1225 3,0 V pour alimenter son horloge en
temps réel interne (RTC). Dans des conditions
normales, cette batterie a une durée de vie
minimale de cinq ans.

Si la batterie est faible, le fonctionnement de
I'horloge en temps réel peut étre affecté et
entrainer sa réinitialisation a chaque mise sous
tension. Un message enregistré apparait dans le
rapport de serveur du produit lorsque la tension
de |a batterie est basse.

AATTENTION

Ne remplacez pas la batterie vous-méme.
Contactez le support Axis si le message du
journal demande un changement de batterie.



Les piles boutons 3,0 V au lithium contiennent
du 1,2-diméthoxyéthane, éthylene glycol
diméthyl éther (EGDME), CAS n°® 110-71-4.

Sicherheitsanweisungen

® Das Axis Produkt muss unter Beachtung
der geltenden Gesetze und Bestimmungen
betrieben werden.

® Axis empfiehlt, ein abgeschirmtes
Netzwerk-Kabel (STP) zu verwenden.

® Die Schrauben und Diibel miissen fiir das
entsprechende Material (wie etwa Holz,
Metall, Gipskartonplatten, Beton) geeignet
sein.

® \Verwenden Sie bei der Installation des
Axis Produkts ausschlieBlich passende
Werkzeuge. Ein zu groBer Kraftaufwand mit
elektrischen Werkzeugen kann das Produkt
beschéddigen.

® \erwenden Sie nur Zubehor, das den
technischen Vorgaben lhres Produkts
entspricht. Dieses ist von Axis oder
Drittanbietern erhaltlich. Axis empfiehlt
die mit lhrem Produkt kompatible
Stromversorgung von Axis.

® Verwenden Sie ausschlieBlich Ersatzteile
die von Axis angeboten oder empfohlen
werden.

® \ersuchen Sie nicht, dieses Produkt
selbsttatig zu reparieren. Wenden Sie sich
beziiglich Reparatur und Wartung an den
Axis Support oder lhren Axis Handler.

Transport

® Bei Bedarf transportieren Sie das Axis
Produkt in der Originalverpackung oder
einer entsprechenden Verpackung, so dass
Schaden vermieden werden.

Batterie

Das Axis Produkt ist mit einer

3,0 V-Lithium-Batterie des Typs BR1225
ausgestattet. Sie versorgt die interne
Echtzeituhr (RTC) mit Strom. Unter normalen
Bedingungen hat die Batterie eine Lebensdauer
von mindestens fiinf Jahren.

Eine nicht ausreichend geladene Batterie
beeintrachtigt den Betrieb der Echtzeituhr,

die dann bei jedem Systemstart zuriickgesetzt
wird. Sie erhalten eine Protokollnachricht

im Server-Bericht des Produkts, wenn die
Batteriespannung niedrig ist.

AVORSICHT

Tauschen Sie die Batterie nicht selbst aus.
Wenden Sie sich an den Axis Support, wenn
die Protokollnachricht einen Batterietausch
anfordert.

Lithium-Knopfzellen (3,0 V) enthalten 1,2-
Dimethoxyethan; Ethylenglycoldimethylether
(EGDME), CAS-Nr. 110-71-4.

Informazioni di sicurezza
AWISO
o

Il dispositivo Axis deve essere utilizzato in
conformita alle leggi e alle normative locali.

® Axis consiglia I'uso di un cavo di rete
schermato (STP).

® |nstallare il dispositivo usando le viti e i
tasselli adatti al materiale (ad esempio
legno, metallo, cartongesso, pietra).

®  Utilizzare solo strumenti applicabili
quando si installa il dispositivo Axis. Se si
utilizza una forza eccessiva con strumenti
non adatti & possibile causare danni al
dispositivo.

®  Utilizzare solo accessori compatibili con
le specifiche tecniche del dispositivo.
Questi possono essere forniti da Axis
o da terze parti. Axis consiglia I'uso
dell'apparecchiatura di alimentazione Axis
compatibile con il dispositivo.

®  Utilizzare solo parti di ricambio fornite o
consigliate da Axis.

®  Non tentare di riparare il dispositivo da soli.
Contattare I'assistenza o il rivenditore Axis
per questioni relative alla manutenzione.

Trasporto
AWISO

® Durante il trasporto del dispositivo
Axis, utilizzare I'imballaggio originale o
equivalente per evitare danni al dispositivo.
Batteria
Il dispositivo Axis utilizza una batteria al litio
da 3 V BR1225 come alimentazione per il
suo orologio in tempo reale (RTC) interno. In



condizioni normali questa batteria avra una
durata minima di cinque anni.

Una bassa carica della batteria influisce sul
funzionamento dell'orologio in tempo reale,
facendolo resettare a ogni accensione. Quando
la tensione della batteria ¢ bassa, un messaggio
di registro viene visualizzato nel report del
server del dispositivo.

AATTENZIONE

Non sostituire la batteria da soli. Contattare
I'assistenza di Axis se il messaggio di registro
richiede una sostituzione della batteria.

Le batterie a bottone al litio da 3 V contengono
1,2-dimetossietano; etere dimetilico di glicole
etilenico (EGDME), CAS n. 110-71-4.

Instrucciones de seguridad
AVISO
L]

Este producto de Axis debe utilizarse de
acuerdo con las leyes y normativas locales.

® Axis recomienda utilizar un cable de red
blindado (STP).

® |nstale el producto utilizando los tornillos
y tacos adecuados para el material (por
ejemplo, madera, metal, placas de yeso,
piedra, etc.).

® Utilice solo las herramientas
correspondientes cuando instale el
producto de Axis. La aplicacion de una
fuerza excesiva con herramientas eléctricas
puede provocar dafios en el producto.

® Utilice solo accesorios que cumplan con las
especificaciones técnicas de su producto.
Estos accesorios los puede proporcionar
Axis o un tercero. Axis recomienda utilizar
un equipo de suministro de alimentacion de
Axis compatible con su producto.

® Utilice solo piezas de repuesto
proporcionadas o recomendadas por
Axis.

® No intente reparar el producto usted
mismo. Péngase en contacto con el servicio
de asistencia técnica de Axis o con su
distribuidor de Axis para tratar asuntos de
reparacion.

Transporte

® Cuando transporte el producto de Axis,
utilice el embalaje original o un equivalente
para evitar dafios en el producto.
Bateria
Este producto de Axis utiliza una bateria de litio
BR1225 de 3,0 V como fuente de alimentacion
del reloj interno en tiempo real. En condiciones
normales, esta bateria durara un minimo de
cinco afios.

Un nivel bajo de bateria afectara al
funcionamiento del reloj en tiempo real, lo que
provocara el restablecimiento de este cada vez
que se encienda el producto. Cuando la tension
de la bateria esté baja, aparecera un mensaje de

registro en el informe del servidor del producto.
APRECAUCION

No sustituya la bateria usted mismo. Poéngase
en contacto con el servicio de asistencia técnica
de Axis si el mensaje de registro solicita un
cambio de bateria.

Las pilas de boton de litio de 3,0 V contienen
1,2-dimetoxietano; éter dimetilico de
etilenglicol (EGDME), n.> CAS 110-71-4.
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Instrucdes de seguranca

OBSERVACAO

® 0 produto Axis deve ser usado em
conformidade com as leis e regulamentagoes
locais.

® A Axis recomenda usar um cabo de rede
blindado (STP).

® |Instale o produto usando parafusos e
buchas adequados para o material (por
exemplo, madeira, metal, alvenaria, pedra).

® Use apenas as ferramentas recomendadas
ao instalar o produto Axis. O uso de forca
excessiva com ferramentas elétricas poderia
danificar o produto.

® Utilize apenas acessorios que atendam
as especificagdes técnicas do produto.
Esses poderdo ser fornecidos pela Axis
ou por terceiros. A Axis recomenda usar
equipamento de fonte de alimentagdo Axis
compativel com seu produto.

® Utilize apenas pegas sobressalentes
fornecidas ou recomendadas pela Axis.

® Nao tente reparar o produto por conta
proépria. Entre em contato com o suporte
ou seu revendedor Axis para quaisquer
questdes relacionadas a servicos.

Transporte
OBSERVACAO
® Ao transportar o produto Axis, use a

embalagem original ou equivalente para
evitar danos ao produto.

Bateria

Este produto Axis usa uma bateria de litio BR
1225 de 3,0 V como fonte de alimentacéo para
seu relégio interno de tempo real [RTC§. Em
condigées normais, a vida util minima desta
bateria ¢ de cinco anos.

Se a carga da bateria estiver baixa, a operagdo
do RTC sera afetada, fazendo com que ele seja
reiniciado toda vez que o sistema for ligado.
Quando a tenso da bateria estiver baixa, uma
mensagem de log sera exibida no relatério do
servidor do produto.

Néo substitua a bateria por conta propria.
Entre em contato com o suporte da Axis se a
mensagem do log solicitar uma substituicdo de
bateria.

As baterias tipo célula de fons de litio de
3,0V contém 1,2-dimetoxietano; etileno glicol
éter dimetilico (EGDME), ne CAS 110-71-4.

I[IpaBuaa 6e301IaACHOCTH

TIPUMEYAHNE

® 370 u3genve AXxis cneayeT UCNOb30BATH
B COOTBETCTBMN C MECTHbIMW 3aKOHaMn 1
HOpmaTusamu.

®  Komnanua Axis pekoMeHAyeT 1cnonb3osaTh
3KpaHNpoBaHHblil ceTeBoin kabenb (STP).



®  CMOHTUpY#TE YCTPONCTBO C MOMOLLbIO
BUHTOB 1 Alo6enen, NOAXoAAWNX AnA
fAaHHoro matepuana (aepeso, metans,
rUMNCOLEMEHTHAA NANTA, KAMEHD).

® [lpn ycTaHoBke ycTpoiicTsa Axis
MCNONb3yiATe TONBKO NPEeAHA3HAUEHHbIE
ANA 3TOr0 MHCTPYMeHTbl. [Mpunoxexne
UpE3MEPHbIX YCUANI K MHCTPYMEHTaM
MOXET NMPUBECTN K MOBPEXAEHNIO
yCTpoicTBa.

®  /lcnonb3yiiTe TONLKO NPUHAANEXHOCTH,
KOTOPbIE COOTBETCTBYIOT TEXHUUYECKUM
XapaKTepucTukam AaHHOro yCTPOoiACTBa.
OHYM MOryT NOCTaBAATLCA KOMMAHMER
AXis 11 CTOPOHHUM MPON3BOANTENEM.
KomnaHua Axis pekoMeHayeT ncnonb3osaTh
610kn NuTaHNA Axis, coBmecTUMble C
YCTPOACTBOM.

®  /icnonb3yiiTe TONbKO 3anacHble YacTy,
NOCTaBNAEMbIE UMW PEKOMEHA0BAHHbIE
komnaHuein Axis.

® He nbiTaiiTeCb OTPEMOHTNPOBATb
YCTPOWCTBO CamoCToATeNbHO. [0
Bonpocam obcnyxuBaHnA obpaliantech
B CyX6y noaaepxku Axis uan k ceoemy
pecennepy Axis.

TPAHCIIOPTUPOBKA

TIPUMEYAHNE

® [lpu TpaHcnopTMpoBKe ycTpoiicTBa AXis
MCNONb3yiATe OPUTrNHANLHYI0 YNaKoBKY Wil
ee 3KBMBA/IEHT BO M36eXaHne noBpexaeHna
n3nenuA.

Barapes

B kauecTBe NCTOUHNKA NUTAHWNA ANA BHYTPEHHIX

4acoB PeanbHOro BPEMEHN B 3TOM yCTpOICTBE

Axis ucnonb3yetca nutnesas batapea BR1225 ¢

Hanpsxennem 3 B. Mpn HopmanbHbIX yenosuax

3Ta baTtapea cnocobHa paboTaTb He MeHee

nATYH NeT.

Mpw Huskom 3apase 6aTapen yachl
peanbHoro BpemeHn byayT cbpacbiBaTbeA
npyu kaxaoMm BbIKNKUEHUN yeTpoiicTea. Mpn
NOHWXEHHOM HanpsaxeHnn 6atapen B oTueTe
cepBepa ycTpoicTBa ByaeT coaepxaTtbea
COOTBETCTBYIOLIEE COOBLIEHNE XYpHAna.

POXHO

He 3ameHAiTe 6aTapeio CamMOCTOATENbHO.
Ecnv cooblueHne xypHana coaepxuT 3anpoc
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Mnockue nutnesbie 6atapen (3,0 B) copepxat
1,2-AMMETOKCM3TaH — AUMETUNOBBIN 3hup
stunenrnukona (EGDME), CAS Ne 110-71-4.
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