nnnnnnnnnnnnnn

AXIS 18116-E Network Video Intercom

/
o)

//
\ O

Installation guide



Read this first

Read through this installation guide carefully
before you install the product. Keep the
installation guide for future reference.

Legal considerations

Video and audio surveillance can be regulated
by laws that vary from country to country.
Check the laws in your local region before using
this product for surveillance purposes.

This product includes the following licenses:

. one (1) AAC decoder license

. one (1) H.264 decoder license

L4 one (1) H.265 decoder license

To purchase further licenses, contact your
reseller.

Liability

Every care has been taken in the preparation of
this document. Please inform your local Axis
office of any inaccuracies or omissions. Axis
Communications AB cannot be held responsible
for any technical or typographical errors and
reserves the right to make changes to the
product and manuals without prior notice. Axis
Communications AB makes no warranty of any
kind with regard to the material contained
within this document, including, but not limited
to, the implied warranties of merchantability
and fitness for a particular purpose. Axis
Communications AB shall not be liable nor
responsible for incidental or consequential
damages in connection with the furnishing,
performance or use of this material. This
product is only to be used for its intended
purpose.

Intellectual property rights

Axis AB has intellectual property rights
relating to technology embodied in the product
described in this document. In particular,

and without limitation, these intellectual
property rights may include one or more of
the patents listed at axis.com/patent and one
or more additional patents or pending patent
applications in the US and other countries.

This product contains licensed third-party
software. See the third-party license
information in the product's user interface for
more information.

This product contains source code copyright
Apple Computer, Inc., under the terms

of Apple Public Source License 2.0 (see
opensource.apple.com/aps/). The source code is
available from developer.apple.com/bonjoury.

Equipment modifications

This equipment must be installed and used
in strict accordance with the instructions
given in the user documentation. This
equipment contains no user-serviceable

components. Unauthorized equipment changes
or modifications will invalidate all applicable
regulatory certifications and approvals.

Trademark acknowledgements

AXIS COMMUNICATIONS, AXIS, ARTPEC and
VAPIX are registered trademarks of Axis AB in
various jurisdictions. All other trademarks are
the property of their respective owners.

Apple, Apache, Bonjour, Ethernet, Internet
Explorer, Linux, Microsoft, Mozilla, Real, SMPTE,
QuickTime, UNIX, Windows, and WWW are
registered trademarks of the respective holders.
Java and all Java-based trademarks and logos
are trademarks or registered trademarks of
Oracle and/or its affiliates. The UPnP Word
Mark and UPnP Logo are trademarks of Open
Connectivity Foundation, Inc. in the United
States or other countries.
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microSD,
microSDHC, and microSDXC Logos are
trademarks of SD-3C LLC. microSD, microSDHC,
microSDXC are trademarks or registered
trademarks of SD-3C, LLC in the United States,
other countries or both.

Regulatory information
Europe

Cce

This product complies with the applicable
CE marking directives and harmonized
standards:

®  Electromagnetic Compatibility
(EMC) Directive 2014/30/EU. See
Electromagnetic compatibility (EMC) on
page 2.

° Low Voltage Directive (LVD) 2014/35/EU.
See Safety on page 3.

A Restriction of Hazardous Substances
(RoHS) Directive 2011/65/EU and
2015/863, including any amendments,
updates or replacements. See Disposal
and recycling on page 3.

A copy of the original declaration of conformity

may be obtained from Axis Communications AB.

See Contact information on page 4.

Electromagnetic compatibility
(EMC)

This equipment has been designed and tested to
fulfill applicable standards for:

L Radio frequency emission when installed
according to the instructions and used in
its intended environment.

L4 Immunity to electrical and
electromagnetic phenomena when


https://www.axis.com/patent
opensource.apple.com/apsl
https://developer.apple.com/bonjour/

installed according to the instructions
and used in its intended environment.
USA
This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions:

1. This device may not cause harmful
interference, and
2. this device must accept any interference
received, including interference that may
cause undesired operation.
This equipment has been tested using a shielded
network cable (STP) and found to comply
with the limits for a Class A digital device,
pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable
protection against harmful interference when
the equipment is operated in a commercial
environment. This equipment generates,
uses, and can radiate radio frequency energy
and, if not installed and used in accordance
with the instruction manual, may cause
harmful interference to radio communications.
Operation of this equipment in a residential
area is likely to cause harmful interference in
which case the user will be required to correct
the interference at his own expense.The product
shall be connected using a shielded network
cable (STP) that is properly grounded.

Contact information
Axis Communications Inc.
300 Apollo Drive
Chelmsford, MA 01824
United States of America
Tel: +1 978 614 2000

Canada

This digital apparatus complies with

CAN ICES-3 (Class A). The product shall

be connected using a shielded network

cable (STP) that is properly grounded. Cet
appareil numérique est conforme a la norme
CAN NMB-3 (classe A). Le produit doit &tre
connecté & l'aide d'un cable réseau blindé (STP)
qui est correctement mis a la terre.

Europe

This digital equipment fulfills the requirements
for RF emission according to the Class A limit of
EN 55032. The product shall be connected using
a shielded network cable (STP) that is properly
grounded. Notice! This is a Class A product. In
a domestic environment this product may cause
RF interference, in which case the user may be
required to take adequate measures.

Australia/New Zealand

This digital equipment fulfills the requirements
for RF emission according to the Class A limit
of AS/NZS CISPR 32. The product shall be
connected using a shielded network cable (STP)
that is properly grounded. Notice! This is a
Class A product. In a domestic environment this
product may cause RF interference, in which

case the user may be required to take adequate
measures.
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Radio transmission

Brazil

Este produto estd homologado pela ANATEL, de
acordo com os procedimentos regulamentados
pela Resolugdo 242/2000 e atende aos
requisitos técnicos aplicados.

ANATEL
01151-23-05509
Este equipamento nao tem direito a protegdo
contra interferéncia prejudicial e ndo pode
causar interferéncia em sistemas devidamente
autorizados.

Para maiores informagdes, consulte o site da
ANATEL www.anatel.gov.br.

Safety

This product complies with IEC/EN/UL 62368-1,
safety of audio/video and IT equipment, and
IEC/EN/UL 60950-22, Safety of Information
Technology Equipment.

The product shall be grounded either through
a shielded network cable (STP) or other
appropriate method.

When used with Power over Ethernet (PoE), the
Power Sourcing Equipment (PSE) shall comply
with IEEE 802.3af and Limited Power Source
(LPS) according to clause 2.5 of IEC/EN/UL
60950-1 or annex Q of IEC/EN/UL 62368-1.

We recommend the use of Axis midspans or Axis
PoE switches.



Disposal and recycling

When this product has reached the end of its
useful life, dispose of it according to local laws
and regulations. For information about your
nearest designated collection point, contact
your local authority responsible for waste
disposal. In accordance with local legislation,
penalties may be applicable for incorrect
disposal of this waste.

Europe

EE This symbol means that the product
shall not be disposed of together with household
or commercial waste. Directive 2012/19/EU
on waste electrical and electronic equipment
(WEEE) is applicable in the European Union
member states. To prevent potential harm

to human health and the environment, the
product must be disposed of in an approved
and environmentally safe recycling process.
For information about your nearest designated
collection point, contact your local authority
responsible for waste disposal. Businesses
should contact the product supplier for
information about how to dispose of this
product correctly.

This product complies with the requirements
of Directive 2011}:55/EU and 20157863 on the
restriction of the use of certain hazardous
substances in electrical and electronic
equipment (RoHS).

China

fo
\} This product complies with the

requirements of SJ/T 11364-2014, Marking
for the restriction of hazardous substances in
electrical and electronic products.
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Contact information
Axis Communications AB
Granden 1

223 69 Lund

Sweden

Tel: +46 46 272 18 00
Fax: +46 46 13 61 30

axis.com

Warranty information

For information about Axis' product warranty
and thereto related information, go to
axis.com/warranty.

Support

Should you require any technical assistance,
please contact your Axis reseller. If your
questions cannot be answered immediately,
your reseller will forward your queries through
the appropriate channels to ensure a rapid
response. If you are connected to the Internet,
you can:

®  download user documentation and
software updates

® find answers to resolved problems in
the FAQ database, search by product,
category, or phrase

L4 report problems to Axis support staff by
logging in to your private support area

®  chat with Axis support staff

®  visit Axis Support at axis.com/support

Learn more!
Visit Axis learning center axis.com/learning for
useful trainings, webinars, tutorials and guides.



https://www.axis.com
https://www.axis.com/warranty
https://www.axis.com/support
https://www.axis.com/learning

Safety information
Hazard levels

ADANGER

Indicates a hazardous situation which, if not
avoided, will result in death or serious injury.

AWARNING

Indicates a hazardous situation which, if not
avoided, could result in death or serious injury.

ACAUTION

Indicates a hazardous situation which, if not
avoided, could result in minor or moderate
injury.

NOTICE

Indicates a situation which, if not avoided,
could result in damage to property.

Safety instructions

NOTICE

®  The Axis product shall be used in compliance
with local laws and regulations.

® Store the Axis product in a dry and
ventilated environment.

® Avoid exposing the Axis product to shocks
or heavy pressure.

® Do not install the product on unstable
poles, brackets, surfaces or walls.

® Use only applicable tools when installing
the Axis product. Using excessive force
with power tools could cause damage to
the product.

® Do not use chemicals, caustic agents, or
aerosol cleaners.

® Use a clean cloth dampened with pure
water for cleaning.

® Use only accessories that comply with the
technical specification of your product.
These can be provided by Axis or a third
party. Axis recommends using Axis power
source equipment compatible with your
product.

® Use only spare parts provided by or
recommended by Axis.

® Do not attempt to repair the product
yourself. Contact Axis support or your Axis
reseller for service matters.

Transportation
NOTICE

®  When transporting the Axis product, use
the original packaging or equivalent to
prevent damage to the product.

Battery

The Axis product uses a 3.0 V BR1225 lithium
battery as the power supply for its internal
real-time clock (RTC). Under normal conditions
this battery will last for a minimum of five years.

Low battery power affects the operation of
the RTC, causing it to reset at every power-up.
When the battery voltage is low, a log message
will appear in the product's server report.

Do not replace the battery yourself. Contact
Axis support if the log message requests a
battery change.

Lithium coin cell 3.0 V batteries contain
1,2-dimethoxyethane; ethylene glycol dimethyl
ether (EGDME), CAS no. 110-71-4.

Dome

® Don't clean a dome that looks clean to the

eye, and never polish the surface. Excessive

cleaning can damage the surface.

We recommend using a non-abrasive,

solvent-free neutral soap or detergent

mixed with pure water and a soft, clean

cloth for general cleaning of the dome.

Rinse well with pure lukewarm water. Dry

with a soft, clean cloth to prevent water

spots.

® Never use harsh detergents, gasoline,
benzene, acetone, or similar chemicals.

® Avoid cleaning the dome in direct sunlight
or at elevated temperatures.

Informations sur la sécurité
Niveaux de risques

Indique une situation dangereuse qui, si elle
n'est pas évitée, entrainera le décés ou des
blessures graves.

AAVERTISSEMENT

Indique une situation dangereuse qui, si elle
n'est pas évitée, pourrait entrainer le décés ou
des blessures graves.

AATTENTION

Indique une situation dangereuse qui, si elle
n'est pas évitée, pourrait entrainer des blessures
légeres ou modérées.



Indique une situation qui, si elle n'est pas évitée,
pourrait endommager |'appareil.

Consignes de sécurité

® |e produit Axis doit étre utilisé
conformément aux lois et réglements
locaux.

® Conserver ce produit Axis dans un
environnement sec et ventilé.

® Ne pas exposer ce produit Axis aux chocs
ou aux fortes pressions.

® Ne pas installer ce produit sur des poteaux,
supports, surfaces ou murs instables.

® Utiliser uniquement des outils recommandés
pour l'installation de I'appareil Axis.
L'application d'une force excessive sur
I'appareil avec des outils puissants pourrait
I'endommager.

® Ne pas utiliser de produits chimiques, de
substances caustiques ou de nettoyants
pressurisés.

® Utiliser un chiffon propre imbibé d'eau pure
pour le nettoyage.

® Utiliser uniquement des accessoires
conformes aux caractéristiques techniques
de votre produit. Ils peuvent étre fournis
par Axis ou un tiers. Axis recommande
d'utiliser un équipement d'alimentation
Axis compatible avec votre produit.

® Utiliser uniquement les piéces de rechange
fournies ou recommandées par Axis.

® Ne pas essayer de réparer vous-méme ce
produit. Contacter I'assistance technique
d'Axis ou votre revendeur Axis pour des
problémes liés a I'entretien.

Transport

® lors du transport du produit Axis, utilisez
I'emballage d'origine ou un équivalent pour
éviter d'endommager le produit.
Batterie
Le produit Axis utilise une batterie au lithium
BR1225 3,0 V pour alimenter son horloge en
temps réel interne (RTC). Dans des conditions
normales, cette batterie a une durée de vie
minimale de cing ans.

Si la batterie est faible, le fonctionnement de
I'norloge en temps réel peut étre affecté et
entrainer sa réinitialisation a chaque mise sous
tension. Un message enregistré apparait dans le
rapport de serveur du produit lorsque la tension
de la batterie est basse.

AATTENTION

Ne remplacez pas la batterie vous-méme.
Contactez le support Axis si le message du
journal demande un changement de batterie.

Les piles boutons 3,0 V au lithium contiennent
du 1,2-diméthoxyéthane, éthyléne glycol
diméthyl éther (EGDME), CAS n° 110-71-4.

Dome
REMARQUE

® Ne nettoyez pas le dome s'il semble propre
a I'ceil nu et ne frottez jamais sa surface.
Un nettoyage excessif peut I'endommager.

® || est recommandé d'utiliser un produit non
abrasif, un savon neutre sans solvant ou un
détergent mélangé avec de I'eau pure et
un chiffon doux propre pour le nettoyage
général du dome. Rincez bien a I'eau tiede
pure. Séchez avec un chiffon doux et propre
pour éviter les taches d'eau.

®  N'utilisez jamais de détergents agressifs,
d'essence, de benzéne, d'acétone ou autres
produits chimiques similaires.

® Evitez de nettoyer le dome a la lumiere
directe du soleil ou lorsque les températures
sont élevées.

Sicherheitsinformationen

Gefahrdungsstufen
AGEFAHR

Weist auf eine gefahrliche Situation hin, welche,
falls nicht verhindert, zu Tod oder schweren
Verletzungen fiihren kann.

AWARNUNG

Weist auf eine gefahrliche Situation hin, welche,
falls nicht verhindert, zu Tod oder schweren
Verletzungen fiihren kann.

AVORSICHT

Weist auf eine gefdhrliche Situation hin, welche,
falls nicht verhindert, zu geringfiigiger oder
méBiger Verletzung fiihren kann.

HINWEIS

Weist auf eine gefahrliche Situation hin, welche,
falls nicht verhindert, zu Sachschéden fiihren
kann.

Sicherheitsanweisungen
HINWEIS

®  Das Axis Produkt muss unter Beachtung
der geltenden Gesetze und Bestimmungen
betrieben werden.

® lagern Sie das Axis Produkt in einer
trockenen und beliifteten Umgebung.



® Das Axis Produkt weder StBen noch
starkem Druck aussetzen.

®  Das Produkt nicht an instabilen Masten,
Halterungen, Oberflachen oder Wéanden
anbringen.

® Verwenden Sie bei der Installation des
Axis Produkts ausschlieBlich passende
Werkzeuge. Ein zu groBer Kraftaufwand mit
elektrischen Werkzeugen kann das Produkt
beschadigen.

® Verwenden Sie keine chemischen, tzenden
oder aerosolhaltigen Reinigungsmittel.

® \Verwenden Sie zum Reinigen ein sauberes,
mit destilliertem Wasser angefeuchtetes
Tuch.

® \erwenden Sie nur Zubehor, das den
technischen Vorgaben lhres Produkts
entspricht. Dieses ist von Axis oder
Drittanbietern erhdltlich. Axis empfiehlt
die mit lhrem Produkt kompatible
Stromversorgung von Axis.

® Verwenden Sie ausschlieBlich Ersatzteile
die von Axis angeboten oder empfohlen
werden.

® \ersuchen Sie nicht, dieses Produkt
selbsttatig zu reparieren. Wenden Sie sich
beziiglich Reparatur und Wartung an den
Axis Support oder lhren Axis Handler.

Transport

® Bei Bedarf transportieren Sie das Axis
Produkt in der Originalverpackung oder
einer entsprechenden Verpackung, so dass
Schéden vermieden werden.

Batterie

Das Axis Produkt ist mit einer

3,0 V-Lithium-Batterie des Typs BR1225

ausgestattet. Sie versorgt die interne

Echtzeituhr (RTC) mit Strom. Unter normalen

Bedingungen hat die Batterie eine Lebensdauer

von mindestens fiinf Jahren.

Eine nicht ausreichend geladene Batterie
beeintrdchtigt den Betrieb der Echtzeituhr,
die dann bei jedem Systemstart zuriickgesetzt
wird. Sie erhalten eine Protokollnachricht

im Server-Bericht des Produkts, wenn die
Batteriespannung niedrig ist.

AVORSICHT

Tauschen Sie die Batterie nicht selbst aus.
Wenden Sie sich an den Axis Support, wenn
die Protokollnachricht einen Batterietausch
anfordert.

Lithium-Knopfzellen (3,0 V) enthalten 1,2-
Dimethoxyethan; Ethylenglycoldimethylether
(EGDME), CAS-Nr. 110-71-4.

Kuppel

® Sdubern Sie die Kuppel nicht, wenn diese
sauber erscheint, und polieren Sie niemals
die Oberflache. UbermaBiges Reinigen kann
die Oberflache beschadigen.

®  Fiir die normale Reinigung der Kuppel
empfehlen wir eine nicht-scheuernde,
l6sungsmittelfreie neutrale Seife oder
ein entsprechendes Reinigungsmittel mit
destilliertem Wasser und einen sauberen,
weichen Lappen. Griindlich mit lauwarmem
destilliertem Wasser abspiilen. Mit einem
weichen, sauberen Tuch abtrocknen, um
Wasserflecken zu vermeiden.

® Keine aggressiven Reinigungsmittel,
Waschbenzin, Benzol, Aceton oder dhnliche
Chemikalien verwenden.

® Die Kuppel nicht in direktem Sonnenlicht
oder bei erhGhten Temperaturen saubern.

Informazioni di sicurezza
Livelli di pericolo

APERICOLO

Indica una situazione pericolosa che, se non
evitata, provoca morte o lesioni gravi.

AAWISO

Indica una situazione pericolosa che, se non
evitata, potrebbe provocare la morte o lesioni
gravi.

AATTENZIONE

Indica una situazione pericolosa che, se non
evitata, potrebbe provocare lesioni medie o
minori.

AWISO

Indica una situazione che, se non evitata,
potrebbe danneggiare la proprieta.

Informazioni di sicurezza

AWISO

® || dispositivo Axis deve essere utilizzato in
conformita alle leggi e alle normative locali.

® Conservare il dispositivo Axis in un
ambiente asciutto e ventilato.

® Evitare di esporre il dispositivo Axis a urti o
pressioni eccessive.
Non installare il dispositivo su supporti,
superfici, pareti o pali instabili.

®  Utilizzare solo strumenti applicabili
quando si installa il dispositivo Axis. Se si
utilizza una forza eccessiva con strumenti



non adatti & possibile causare danni al
dispositivo.

® Non utilizzare sostanze chimiche, agenti
caustici o detergenti aerosol.

® Utilizzare un panno pulito inumidito in
acqua pura per la pulizia.

® Utilizzare solo accessori compatibili con
le specifiche tecniche del dispositivo.
Questi possono essere forniti da Axis
o da terze parti. Axis consiglia I'uso
dell'apparecchiatura di alimentazione Axis
compatibile con il dispositivo.

® Utilizzare solo parti di ricambio fornite o
consigliate da Axis.

® Non tentare di riparare il dispositivo da soli.
Contattare I'assistenza o il rivenditore Axis
per questioni relative alla manutenzione.

Trasporto

® Durante il trasporto del dispositivo
Axis, utilizzare I'imballaggio originale o
equivalente per evitare danni al dispositivo.

Batteria

Il dispositivo Axis utilizza una batteria al litio
da 3V BR1225 come alimentazione per il
suo orologio in tempo reale (RTC) interno. In
condizioni normali questa batteria avra una
durata minima di cinque anni.

Una bassa carica della batteria influisce sul
funzionamento dell'orologio in tempo reale,
facendolo resettare a ogni accensione. Quando
la tensione della batteria ¢ bassa, un messaggio
di registro viene visualizzato nel report del
server del dispositivo.

AATTENZIONE

Non sostituire la batteria da soli. Contattare
I'assistenza di Axis se il messaggio di registro
richiede una sostituzione della batteria.

Le batterie a bottone al litio da 3 V contengono
1,2-dimetossietano; etere dimetilico di glicole
etilenico (EGDME), CAS n. 110-71-4.

Cupola

®  Non pulire la cupola quando allo sguardo
sembra pulita e non lucidare la superficie.
La pulizia eccessiva pu¢ danneggiare la
superficie.

® Consigliamo di utilizzare un sapone neutro
o detergente non abrasivo con acqua pura
e un panno morbido e pulito per la pulizia
generale della cupola. Sciacquare bene
con acqua pura tiepida. Asciugare con un
panno morbido e pulito per evitare macchie
d'acqua.

® Non usare mai detergenti aggressivi,
benzina, benzene, acetone o sostanze
chimiche simili.

® Evitare di pulire la cupola alla luce diretta
del sole o a temperature elevate.

Informacion de seguridad
Niveles de peligro

Indica una situacion peligrosa que, si no se
evita, provocara lesiones graves o la muerte.

AADVERTENCIA

Indica una situacion peligrosa que, si no se evita,

puede provocar lesiones graves o la muerte.
APRECAUCI

Indica una situacion peligrosa que, si no se evita,
puede provocar lesiones moderadas o leves.

Indica una situacion peligrosa que, si no se
evita, puede provocar dafios materiales.

Instrucciones de seguridad

AVISO

® Este producto de Axis debe utilizarse de
acuerdo con las leyes y normativas locales.
Almacene el producto de Axis en un entorno
seco y ventilado.

® Evite la exposicion del producto de Axis a
choques o a una fuerte presion.

® No instale el producto en postes, soportes,
superficies o paredes inestables.

® Utilice solo las herramientas
correspondientes cuando instale el
producto de Axis. La aplicacion de una
fuerza excesiva con herramientas eléctricas
puede provocar dafios en el producto.

® No utilice limpiadores en aerosol, agentes
causticos ni productos quimicos.

® Limpie con un pafo limpio humedecido con
agua pura.

®  Utilice solo accesorios que cumplan con las
especificaciones técnicas de su producto.
Estos accesorios los puede proporcionar
Axis o un tercero. Axis recomienda utilizar
un equipo de suministro de alimentacion de
Axis compatible con su producto.
Utilice solo piezas de repuesto
proporcionadas o recomendadas por
Axis.
No intente reparar el producto usted
mismo. Pdngase en contacto con el servicio
de asistencia técnica de Axis o con su



distribuidor de Axis para tratar asuntos de
reparacion.

Transporte

® Cuando transporte el producto de Axis,
utilice el embalaje original o un equivalente
para evitar dafios en el producto.
Bateria
Este producto de Axis utiliza una bateria de litio
BR1225 de 3,0 V como fuente de alimentacion
del reloj interno en tiempo real. En condiciones
normales, esta bateria durara un minimo de
cinco afos.

Un nivel bajo de bateria afectara al
funcionamiento del reloj en tiempo real, lo que
provocard el restablecimiento de este cada vez
que se encienda el producto. Cuando la tension
de la bateria esté baja, aparecera un mensaje de

registro en el informe del servidor del producto.
APRECAUCION

No sustituya la bateria usted mismo. Pongase
en contacto con el servicio de asistencia técnica
de Axis si el mensaje de registro solicita un
cambio de bateria.

Las pilas de botén de litio de 3,0 V contienen
1,2-dimetoxietano; éter dimetilico de
etilenglicol (EGDME), n.c CAS 110-71-4.

Domo

®  No limpie el domo si parece a simple vista
que esta limpio y nunca pula la superficie.
Una limpieza excesiva puede dafiar la
superficie.

® Para realizar un procedimiento de limpieza
general del domo se recomienda usar
detergente o jabon neutros, sin disolventes
y no abrasivos mezclados con agua pura,
y un pafio suave y limpio. Enjuague bien
con agua pura y tibia. Seque con un pafio
limpio y suave para evitar las manchas de
gotas de agua.

® Nunca use detergentes abrasivos, gasolina,
benceno, acetona o productos quimicos
similares.

® Evite limpiar el domo a temperaturas
elevadas o en contacto directo con la luz
solar.
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Informagdes sobre seguranca
Niveis de perigo

Indica uma situacdo perigosa que, se ndo
evitada, ird resultar em morte ou lesoes graves.

Indica uma situacdo perigosa que, se nao
evitada, podera resultar em morte ou lesées
graves.

Indica uma situagdo perigosa que, se ndo
evitada, podera resultar em lesoes leves ou
moderadas.

OBSERVACAO

Indica uma situacao perigosa que, se nao
evitada, podera resultar em danos a propriedade.

Instrucdes de seguranca

OBSERVACAO

® 0 produto Axis deve ser usado em
conformidade com as leis e requlamentagdes
locais.

® Armazene o produto Axis em um ambiente
seco e ventilado.

® Evite expor o produto Axis a impactos ou
pressao elevada.

® Nao instale o produto em suportes, mastros,
superficies ou paredes instaveis.

® Use apenas as ferramentas recomendadas
ao instalar o produto Axis. O uso de forca
excessiva com ferramentas elétricas poderia
danificar o produto.

® Nao use produtos quimicos, agentes
causticos ou limpadores aerossois.

®  Use um pano limpo Gmido para limpar o
produto.

® Utilize apenas acessorios que atendam
as especificagdes técnicas do produto.
Esses poderao ser fornecidos pela Axis
ou por terceiros. A Axis recomenda usar
equipamento de fonte de alimentagéo Axis
compativel com seu produto.

® Utilize apenas pegas sobressalentes
fornecidas ou recomendadas pela Axis.

® Nao tente reparar o produto por conta
propria. Entre em contato com o suporte
ou seu revendedor Axis para quaisquer
questdes relacionadas a servigos.

Transporte

OBSERVACAO

® Ao transportar o produto Axis, use a
embalagem original ou equivalente para
evitar danos ao produto.

Bateria

Este produto Axis usa uma bateria de litio BR

1225 de 3,0 V como fonte de alimentacéo para

seu reldgio interno de tempo real [RTCS. Em

condicdes normais, a vida util minima desta
bateria ¢ de cinco anos.

Se a carga da bateria estiver baixa, a operagdo
do RTC sera afetada, fazendo com que ele seja
reiniciado toda vez que o sistema for ligado.



Quando a tenséo da bateria estiver baixa, uma
mensagem de log sera exibida no relatério do
servidor do produto.

Nao substitua a bateria por conta propria.
Entre em contato com o suporte da Axis se a
mensagem do log solicitar uma substituicdo de
bateria.

As baterias tipo célula de ions de litio de
3,0 V contém 1,2-dimetoxietano; etileno glicol
éter dimetilico (EGDME), n° CAS 110-71-4.

Dome

OBSERVACAO

® Nao limpe uma dome que pareca limpa,
e jamais faca o polimento da superficie.
Limpar de forma excessiva pode danificar
a superficie.

® Recomenda-se usar sabdo ou detergente
neutro ndo abrasivo e sem solventes
dissolvido em agua e um pano macio limpo
para a limpeza geral da dome. Enxague
bem com agua limpa e morna. Seque com
um pano macio e limpo para impedir o
surgimento de manchas de dgua.

® Nunca use detergentes agressivos, gasolina,
benzina, acetona ou produtos quimicos
semelhantes.

® Evite limpar a dome sob luz do sol direta ou
em temperaturas elevadas.

CBepeHMs 110 6€30IIacHOCTH
YPOBHM OIIACHOCTH

OnacHan cuTyauws, KOTopas, ecin ee He
YCTPaHWUTb, NPUBEAET K CMEPTN WM ONACHbIM
TpaBMam.

ABHUMAHUE

OnacHana CUTYaumnA, KOTOpaA, ecnun ee He
YCTPaHWUTb, MOXET MPUBECTN K CMEPTU Unn
0onacHbIM TpaBmam.

AOCTOPOXHO

OnacHaa cuTyauns, KoTopas, ecn ee He
YCTPaHWTb, MOXET NPUBECTM K TpaBMam
HE3HAUNTENILHOW NN CPeAHE TAXECTH.

TTIPUMEHAHUE

OnacHaa CUTyaumnA, KOTopaAa, ecnun ee He
YCTPaHNTb, MOXET BbI3BaTb NOBPEXAEHNE
nmyuecTea.

IIpaBuAa 6€30IACHOCTH

TIPUMEYAHNE

® 370 n3genue Axis cneayeT ncnonb3osaTb
B COOTBETCTBMI C MECTHbIMI 3aKOHaMV 1
HOpMaTMBamMu.

®  YcTpoiicTBo AXis AOMXKHO XPaHNTLCA
B CYXOM, XOpOLLIO NPOBETPUBAEMOM
noMeleHNu.

® He fonyckaiiTe yaapoB uan Npunoxexna
BbICOKOTO aBNEHNA K YCTPORCTBY AXis.

® He MOHTMpYWTE YCTPOWCTBO Ha
HEeyCTONuMBbIX cTONbax, KPOHWTENHaX,
NOBEPXHOCTAX UMW CTEHAX.

® [lpn yctaHoBske ycTpoiicTBa AXis
MCMoNb3yiiTe TONLKO NPeaAHasHaUeHHbIe
ANA 3TOTO MHCTPYMEHTbI. MpunoxeHune
Upe3MEPHbIX YCUANA K NHCTPYMEHTaM
MOXET NPUBECTU K NOBPEXACHWIO
yCTpoiicTBa.

®  He ucnonb3yiiTe xuMnkanuu, eakne
BELLECTBA N a3PO30JIbHbIE OYNCTUTENN.

®  [InA 0unCTKN NCNONb3YATE YNCTYIO TKaHb,
CMOYEHHYI0 UNCTOI BOAON.

®  licnonb3yiiTe TONbKO NPUHAANEXHOCTH,
KOTOpbI€ COOTBETCTBYIOT TEXHUYECKUM
XapaKTepVICTVIKaM AaHHOro yCTpDVICTBa.
OHWM MOFyT NOCTaBNATLCA KOMMaHuen
AXis unn CTOPOHHUM NpPON3BOANTENEM.
KomnaHuna Axis pekomeHzyeT ncnonb3oBaTh
6nokn nuTaHnAa Axis, coBmecTUMble C
YCTPOCTBOM.

®  |lcnonb3yiiTe TONbKO 3anmacHble YacTy,
NOCTaBNAEMbIE UIN PEKOMEHAOBAHHbIE
KoMnaHueii Axis.

®  He nbiTaiiTech OTPEMOHTNPOBATb
YCTPOACTBO CamoCToATeNbHO. [0
BOMpocam o6cnyxuBaHnA obpatlaitTech
B cnyx6y noaaepxkun Axis unu k csoemy
pecennepy Axis.

TPAHCIIOPTUPOBKA

TTIPUMEYAHUE

® [lpu TpaHcnopTupoBKe ycTpoidcTBa Axis
MCMONb3yiTe OPUrMHANBHYIO YNaKoBKY Unn
€e JKBMBANEHT BO M36eXaHne NoBpexaeHna
n3genvAa.

Barapest

B kauecTBe NCTOUHWMKA NUTAHNA ANA BHYTPEHHNX

4acoB peanbHOro BPEMEHN B 3TOM yCTpoOiicTBe

Axis ncnonb3yetca nutnesas 6atapea BR1225 ¢

Hanpsxennem 3 B. Mpn HopManbHbIX yenoBuax

3Ta 6aTapen cnocobHa paboTaTh He MeHee

NATY NeT.

Mpu Huskom 3apase 6aTapen yachl
peanbHoro BpemeHn byayT cbpacbiBaTbeA
npu KaXx/a0M BbIKNOUEHUN ycTpoiicTBa. Mpn



NOHWXEHHOM HanpAXeHUn 6aTapen B oTyeTe NI R AN G BT BE S B 4R Y
cepBepa ycTpoiicTsa 6yaeT coaepxatbea E5.
COOTBETCTBYHOLIEE COOBLIEHNE KypHana.

"”

He 3ameHAiTe 6aTapeio CamMOCTOATENbHO.

Ecnu coobueHne xypHana coaepxmT 3anpoc %F)}% Axis 7= i B Rz 38 <F 243 R R A
Ha 3ameHy 6aTapeu, obpaTutech B cnyxoby 7 o o
Mnockue nutnesbie 6atapen (3,0 B) copepxat ﬂ(i.%—Fo ks L&
1,2-AMMETOKCUITaH — ANMETUOBbIN 3thup o E¥ o 4 SV EvE 2N
stunenmukona (EGDME), CAS Ne 110-71-4. E@gg;ﬁ%gﬁﬁ?% BRI, X
* RZALFGN, EAEARNT
KyTI0A e R
TIPUMEYAHUE LY AN
L PUMESAHIE e
® He npotupaiite kynon, ecn Ha Hem He o (HFHBEARKNT2HETES,
3aMETHbI 3arpA3HEHNA, M HY NPU Kaknx ® (NFHMFST HRAMKNME, X
06CTOATENLCTBAX HE MONMPYNTE €ro LT RN+ E= IR, &
NoBEPXHOCTb. M3NNWHAA ouMcTKa MOXeT Mt EFEHEERERANRI+E
NPUBECTY K NOBPEX/AEHMIO NOBEPXHOCTH. TER &
®  [Ina obuiei ouncTkyn Kynona pekomerayetca @ (V{2 IR AR 4.
1CNO0Nb30BaTh MATKYIO UNCTYIO TKaHb o ENEREFHETR., BERESE
HeliTpanbHoe MbiNo 6e3 pacTeopuTenei n I, HERALDNETXHFERIS DML
abpa3uBHbIX BEWECTB UM CMECh MOKLIEr0 ZHEH .
cpeacTBa ¢ uncToil Bogoi. focne ounctkm ,‘gﬁ
TuaTeNnbHo NPOMOTE Kynos YACTOl Tennoi
B0AO. YTO6bI HE AONYCTUTbL NOABNEHUA /E%
C/1eA0B OT Kanenib BOAbI, NPOTPUTE Kynon e _
MATKO/ YNCTON TKaHBIO. pore L tglﬂi!" iEfET, NEARRE%
® Hukoraa He ncnonb3yiiTe arpeccuBHble % j2E l«){l‘/‘:ﬁft s AR IR

MOIOLLME CPEACTBA, HAaNpuMep, BeH3NH,
6€H30/, aUETOH VNN aHANOTNUHbIe
XMUYecKne BellecTsa.

® CrapaiiTech He NPOBOAMTb OUMCTKY Kynona
npy NPAMOM CONHEYHOM OCBELLEHUI UK
NPV NOBbIWEHHbIX TEMNEPATypax BO3AyXa.
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1.4

i S 4x
85-9 mm

(90.2-0.35 in)
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1.7

< max 100 mm
(max 3.94 in)
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1.8

4x
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microSD
microSDHC
microSDXC

26




AXIS I8116-E Network Video Intercom

27



AXIS I8116-E Network Video Intercom




AXIS I8116-E Network Video Intercom

1.12

29



AXIS I8116-E Network Video Intercom

1.13




31



Installation guide
AXIS 18116-E Network Video Intercom
© 2023 Axis Communications AB

Ver. M1.12
Date: May 2023
Part no. 2625003




	toc
	Read this first
	Legal considerations
	Liability
	Intellectual property rights
	Equipment modifications
	Trademark acknowledgements
	Regulatory information
	Electromagnetic compatibility (EMC)
	USA

	Radio transmission
	Safety
	This product complies with IEC/EN/UL 62368-1, safety of audio/video and IT equipment, and IEC/EN/UL 60950-22, Safety of Information Technology Equipment.


	Disposal and recycling
	When this product has reached the end of its useful life, dispose of it according to local laws and regulations. For information about your nearest designated collection point, contact your local authority responsible for waste disposal. In accordance wit

	Contact information
	Warranty information
	Support
	Learn more!
	Safety information
	Hazard levels

	Safety instructions
	Transportation
	Battery
	Dome

	Informations sur la sécurité
	Niveaux de risques

	Consignes de sécurité
	Transport
	Batterie
	Dôme

	Sicherheitsinformationen
	Gefährdungsstufen

	Sicherheitsanweisungen
	Transport
	Batterie
	Kuppel

	Informazioni di sicurezza
	Livelli di pericolo

	Informazioni di sicurezza
	Trasporto
	Batteria
	Cupola

	Información de seguridad
	Niveles de peligro

	Instrucciones de seguridad
	Transporte
	Batería
	Domo

	安全情報
	危険レベル

	安全手順
	輸送
	バッテリー
	ドーム

	Informações sobre segurança
	Níveis de perigo

	Instruções de segurança
	Transporte
	Bateria
	Dome

	Сведения по безопасности
	Уровни опасности

	Правила безопасности
	Транспортировка
	Батарея
	Купол

	安全信息
	危险等级

	安全说明
	运输
	电池
	球型罩

	안전 정보
	위험 레벨

	안전 지침
	운반
	배터리
	돔

	安全資訊
	危險等級

	安全指示
	運輸
	電池
	球形罩



