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CTP18 for RingCentral

Collaboration Touch Panel

A Collaborative Meeting Experience at Your Fingertips

CTP18 is a collaboration touch panel that can be paired with video conference endpoint. Its 8-inch touch 
screen and native RingCentral experience allow users to join or control a meeting quickly and effortlessly. It 
greatly reduces the difficulty of using video conferencing system and creates a better meeting experience. 
Cooperating with RingCentral, CTP18 can be paired with video conference endpoint and configure the paired 
device that make the meeting more communicative and collaborative.
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Key Features and Benefits

Richer and Easier Meeting Control Features

CTP18 adopts effortless and native RingCentral experience, making meeting control could not 
be easier. The touch control of the screen outperforms traditional control modes magnificently. 
You can create or join a meeting on the home screen, and all meeting controls can be navigated 
on CTP18 with just a touch or a swipe of your finger, including previewing and adjusting the 
camera, changing the participant layouts, recording, etc.

More Efficient Collaboration

CTP18 can be paired with video conference endpoint, and multi-touch is performed on the touch 
screen, which is convenient and simple to control the meeting. Supporting operations such as 
answering or hanging up calls to meetings, provides an easy and quickly meeting experience. 
At the same time, the paired devices can be directly configured on the CTP18, reducing multi-
directional operations.

Clutter-free Meeting Space

CTP18 supports PoE where one cable carries both data and power for the device. CTP18 
supports configuration of paired devices and meeting control features it eliminates the 
troublesome wiring connection between the TV area and the conference table, creating a clean 
and well-organized meeting space.
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Specifications

Operating System

•	 Based on Android 9.0

Display

•	 Screen: 8-inch

•	 Resolution: 1280*800

•	 Touch: 10 points multi-touch

Network and Security Features

•	 Built-in dual-band Wi-Fi (2.4GHz/5GHz)

•	 Built-in Bluetooth

•	 Built-in Ultrasonic

•	 IPv4 and IPv6, DHCP/static IP

•	 HTTP/HTTPS web server

•	 SRTP/TLS, AES 256-bit encryption

•	 QoS: 802.1p/q, Diff-serv

•	 VLAN, LLDP

•	 IEEE802.1X

	 - EAP-MD5/EAP-TLS

	 - PEAP-MSCHAPv2

	 - EAP-TTLS/EAP-MSCHAPv2

•	 Network diagnosis: Ping, Trace route

•	 Time and date synchronization using SNTP

•	 Built-in certificate

CTP18 Connection 

•	 1 x USB 2.0

•	 1 x Ethernet port (RJ-45) (PoE supported)

•	 1 x Reset slot

Other Physical Features

•	 Power consumption: 

Normal operating: 7W; Max 8W

•	 Power input: PoE 48V  0.27A

•	 Bracket: Integrated bracket, 28°~50° steplessly 

adjustable

•	 Dimension (W.D.H): 50° 202*151*100; 28° 

202*151*91.5

CTP18 Package

•	 Package contents:

	 - CTP18

	 - 7.5m Ethernet cable

	 - 3m Ethernet cable

	 - Cable lock box

	 - PoE Adapter

	 - Mounting Bracket and Accessories

	 - Quick Start Guide

•	 Carton Meas: 265*203*148mm
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About Yealink

Yealink (Stock Code: 300628) is a global brand that specializes in video conferencing, voice communications and collaboration solutions 

with best-in-class quality, innovative technology and user-friendly experience. As one of the best providers in more than 140 countries 

and regions, Yealink ranks No.1 in the global market share of SIP phone shipments (Global IP Desktop Phone Growth Excellence 

Leadership Award Report, Frost & Sullivan, 2019).
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Technical Support

Visit Yealink WIKI (http://support.yealink.com/) for firmware downloads, product documents, FAQ, and more. For better service, we 

sincerely recommend you to use Yealink Ticketing system (https://ticket.yealink.com) to submit all your technical issues.
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