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Package Contents
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7.5m Mounting Bracket .
CTP18 Ethernet Cable and Accessories Screwdriver

Cmm BB G

i Cable lock box 3M Velcro !

Quick
Cable Lock Box PoE Adapter Start Guide
(Optional)

@ We recommend that you use the accessories provided or approved by Yealink.
The use of unapproved third-party accessories may result in reduced performance.

CTP18 Connection

o Assemble your CTP18




e Power on your CTP18

Note: Pair with the endpoint after the CTP18 is powered on.

CTP18 Installation

® Put on a table
You can adjust the touch screen as you need.




® Mount on a wall
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Operating Ambient Temperatures

#Operating temperature: +32 to 104°F (0 to 40°C)

‘oRelative humidity: 5% to 0%, noncondensing
Storage temperature: 22 1o +160°F (-30 1o +70°C)

arranty
Our product warranty is limited only to the unit tself, when used normally
in accordance with the operating instructions and the system environment
We are not liable for damage or loss resulting from the use o this product,
or for any claim from a third party. We are not liable for problems with
Yealink device arising from the use of tis product; we are not liable for
financial damages, lost profis, cairs from third parties, etc., arising from
the use of this produc
Explanation of the symbols
 DC symbol
is the DC voltage symbol.

* WEEE Warning symbol

To avoid the potential effects on the environment and human health

as a result of the presence of hazardous substances i electrical and

lectronic equipment, end users of electrical and electronic.
equipment should understand the meaning of the crossed-out wheeled bin
symbol. Do not dispose of WEEE as unsorted municipal waste and have to
collect such WEEE separately.
Restriction of Hazardous Substances Directive (RoHS)
“This device complies with the requirements of the EU RoHS Directive.
Statements of compliance can be obtained by contacting support@yealink com.
Safety Instructions
Save these instructions. Read these safety instructions before usel
General Requirements

Betoroyou nstlland use the davics e the sty insiructions

"
aton, and operaton lease

Please attempt not to dismantle the device by youvsell oo of any
discrepancy, please contact the appointed maintenance center for repair
®  Please refer o the relevant laws and statutes while using the device.

Legal ights of others should be respected as wel
Environmental Requirements
©  Place the device at a well-ventilated place. Do not expose the device
under direct sunlight.

Keep the device dry and free of dusts.

Do not place the device on or near any inflammable o fire-vulnerable
object, such as rubber-made materials.

Keep the device away from any heat source or bare fire, such as a candle
or an electric heater.

Operating Requirements.

® Do not leta child operate the device without guidance.

® Do not leta child play with the device or any accessory in case of
accidental swallowin

Please use the accessories provided or authorized by the manufacturer
only.

“The power supply of the device shall mest the requirements of the input
voltage of the device. Please use the provided surge protection power
socket only.

Before plugging or unplugging any cable, make sure that your hands are
completely
‘& Do ot spil quid of any kind on the produt or use the equipment near

water,for example, near a bathlub, washbowl, kitchen sink, wet

basemen\ of near a swinming poo
* Durin derstorm, stop using i

power suva Unplug he power plug and the Asymmetric Digtal

‘Subscriber Line (ADSL) twisted pair (the radio frequency cable) to avoid

lightning strke.

rom the

About Yealink

© Ifthe device s left unused for a rather long time, disconnect t from the

or smell, disconnect the device from the power supply, and unplug the
power plug immediatel

@ Contact the specified maintenance center for repair

® Donotinsert any object into equipment slots that is not part of the
product or auxiiary product,

» Before connecting a cable, connect the grounding cable of the device
first. Do not disconnect the grounding cable until you disconnect all other
cables.

Cleaning Requirements
® Before cleaning the device, disconnect it rom the power supply.
®  Use a piece of soft, dry and anti-statc cloth to clean the device.
®  Keep the power plug clean and dry.
Troubleshooting
he unit cannot supply power to device other than Yealink device.
There s a bad canncton wih e phg.
1. Clean the plug with a
2 Gonnect 10 another walloutet
The usage environment is out of operating temperature range.
1. Use in the operating temperature range.
‘The cable between the unit and the Yealink device is connected incorrectly.
1. Connect the cable correctly
‘You cannot connect the cable properly.
1. You may have connected a wrong Yealink device
2. Use the correct power supply.
Some dust, etc., may be in the port.
1. Clean the port
Contact
FCC Statement
This device complies with part 15 of the FCC Rules. Operation is subject to the
following
two conditions: (1) tis device may not cause harmful nterference, and (2) this
device must accept any interference received, Including inerference that may
cause undesired operation.
Any Changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.
IC S(a(emem

authorized service facilty a

RSSs. Operation is

Industry Canada’
sub;em 1o the following two conditions

(1) this device may not casse mleﬂe rence; and
(2)this device must accept any interferance, including interference that may
‘cause undesired operation ofihe dovice, GAN ICES 3 3(B)

Le présent apparail est conforme aux CNR d'Industrie Canada applicables aux
‘appareils radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes
(1) I'appareil ne doit pas produire de brouillage;

(2) lutiisateur de 'appareil doit accepter tout brouillage radioélectrique subi,

esile brouillage est susceptible d'en comprometire e
fonctionnement NMB-3(B)
Radiation Exposure Statement
‘This equipment complies with FCC and IC radiation exposure limits set forth for
an uncontrolled environment. This equipment should be installed and operated
‘with minimum distance 20cm between the radiator and your bod
Cet emeﬂeur e dalt pas ire Co-placé ou ne oncionnit en méme ey

ou émetteur. Cet tre installé et

acnanne avec une wszance imum de 20 centimtres entre le radiateur et
votre corps.
Contact Information
'YEALINK NETWORK TECHNOLOGY CO. LTD.
309, 3rd Floor, No.16, Yun Ding North Road, Hul District, Xiamen City, Fujian, P.R.C
YEALINK (EUROPE) NETWORK TECHNOLOGY
Strawinskylaan 3127, Atrium Buiding, 8th floor, 10772X Amsterdam, The Netherlands
YEALINK (USA) NETWORK TECHNOLOGY C¢ D,
999 Peachiree Sreet Suite 2300, Fulton, Allana, GA, 3030, USA
Made in China

in video

Yealink (Stock Code: 300628) is a global brand that

i
solutions with best-in-class quality, innovative technology and user-friendly experience. As one of the best pwwdsrs in more than
140 countries and regions, Yealink ranks No.1 in the global market share of SIP phone shipments (Global IP Desktop Phone
Growth Excellence Leadership Award Report, Frost & Sullivan, 2019).

Technical Support

Visit Yealink WIKI (http://support.yealink.com) for the latest firmware, guides, FAQ, Product documents, and more. For better service,
we sincerely recommend you to use Yealink Ticketing system (https:/Aicket.yealink.com) to submit all your technical issues.
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